


+0 








319 


‘THE EASTERN UNDERWRITER 


A WEEKLY NEWSPAPER INTERPRETING THE TRUE SPIRIT OF INSURANCE 
(SUCCEEDING THE JOURNAL OF INSURANCE ECONOMICS, ESTABLISHED IN 1899) 
Published by The Eastern Underwriter Co., 94 Fulton Street, New York, N. Y. 
Entered as second-class matter April 5, 1907, at the Post Office of New York, N. Y., under act of Congress, March 3, 1879 





Forty-first Year, No. 20 


NEW YORK, FRIDAY, MAY 17, 1940 








$3: Year; 25c. per Copy 

















eo — a mee TN 





TD 


Large Attendance at 
N. Y. Local Agents’ 
Meeting at Syracuse 


Farm Underwriting, Education, 
Mixed Agencies, Compensation 
Among Featured Subjects 


PRESIDENT CARSON’S REPORT 








Review for Year Reveals State 
Association Activity in Wide 
Range of Problems 


By Edwin N. Eager 


Syracuse, N. Y., May 14.—Several hun- 
dred members of the New York State 
Association of Local Agents are here at 
the Hotel Syracuse attending the fifty- 
eighth annual convention, a smooth run- 
ning meeting lacking in dramatic and ex- 
citing moments but nevertheless reveal- 
ing a tremendous amount of continuous 





activity going on behind the scenes. The 
officers, executive committee members, 
directors and others are a hard-working, 
conscientious and loyal group of agents 
who throughout the year carry out a 
vast number of highly responsible as- 
signments. President Russell M. L. 
Carson of Glens Falls, in a lengthy re- 
port of the administration, drew the 
curtain aside and presented a revealing 
picture of the wide range of work done 
during the last year. 

So impressed was the convention by 
President Carson’s address and also by 
that of President Sidney O. Smith of 
the National Association that a resolu- 
tion was adopted stating as follows: 

Back State and National Presidents 


This convention heartily commends 
and endorses the activities and outstand- 
ing accomplishments of the administra- 
tions of the New York State Association 
and the National Association of Insur- 
ance Agents as so comprehensively cov- 
ered in the report of President Carson 
and in the splendid address of National 
President Sidney O. Smith. We adopt 
the pronouncements voiced by Messrs. 
Carson and Smith as the platform of 
Principles to which organized agents 
should unreservedly adhere.” 


Farm Underwriting Resolution 


The convention itself placed emphasis 
upon education of agents and the Mon- 
day afternoon back to school session 
was one of the highlights. Also steps 
were taken to improve farm underwrit- 
ing forms and practices and this after- 


(Continued on Page 22) 
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~ Streamlining represents the 
_ utmost development of modern 
. efficiency. The London & Lan- 
- cashire Group offers strength— 
;: for protection; stability—for 
fF. peace of mind; service —for 
E. speedy, satisfactory settlements. 
= These features enable our 
representatives to offer modern 
protection and efficient service, 
the winning sales kit. 
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The Family's Share 


“Life insurance in action™ is illustrated once more by this 
case of a mid-Western policyholder. 


He was considered one of the more prosperous and success- 
ful business men of his community, and it was commonly 
assumed that his estate approximated somewhere between 
$75,000 and $100,000, and that his insurance estate was ample. 





reduced circumstances. 





But upon his death it was found that his estate was due and 
assigned to creditors, and that his life insurance estate had 
likewise been assigned to creditors. His family was left in much 


However, two policies of life insurance had been left pay- 
able to his family, and were conserved to that use. This $6,000 
represents practically the entire amount received by them. 








Here we have an instance of life insurance having been used 
for business purposes, protecting debts, and an instance where 
through life insurance some little protection was salvaged for 
the family. Without life insurance the estate would have been 
wiped out and debts would have been unpaid. 


THE PENN MUTUAL LIFE INSURANCE CO. 








JOHN A. STEVENSON 


President 


WILLIAM H. KINGSLEY 
Chairman of the Board 
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Huge Task Raised by 
Presidential Order 
As to War Nations 


Companies Must Report “Present 
Value of Insurance Policies’ 
Involving War Nationals 


DON’T HAVE SUCH RECORDS 


Ask Modification of Treasury De- 
partment Regulations to Fit 
Their Peculiar Situation 











There is an 
following the invasion of the Low Coun- 


insurance repercussion 
tries and Belgium by the German army 
which intensifies a situation growing out 
of the Presidential executive order of 
April 10 requiring special license for 
transactions in foreign exchange or 
transfers of credit invaded 
Denmark and Norway or their nationals 


involving 


which is now extended to cover the 
Netherlands, Belgium and Luxembourg. 
Regulations of the Treasury Department 
for enforcement of the executive order 
require all persons and businesses to 
report on property or credits in the 
United States as of April 8 in which 
Norway, Denmark or any national there- 
Under this broad 
order was specifically included “present 
” Completed 


reports were required to be made by 
May 15 which was wholly too short a 
time for the life insurance companies 
to examine their policies as to any in- 
terest of these nationals. 


of has any interest. 


value of insurance policies. 


Don’t Have Such Information 


No information of this character is 
compiled by insurance companies, the 
only classification possible being post 
office addresses in the country involved. 
A complication is that the executive order 
and Treasury Department regulation 
possibly covers the interests of nationals 
who are policyholders as well as bene- 
ficiaries. Companies make no classifi- 
cation of beneficiaries. There is a classifi- 
cation of policyholders according to state 
where the policy contract was executed 
which is primarily for premium tax pur- 
This usually remains fixed re- 
gardless of change of address. If a 
national of one of the invaded countries 
obtained a life insurance policy it would 
remain classified as a contract of the 
place where issued although he might 
no longer reside there. 

The companies, through the Associa- 
tion of Life Insurance Presidents, have 
asked for a modification of the inter- 
pretation of Treasury Regulations as 
to reporting to fit the peculiar situation 
of life insurance. The companies do not 
ask to be exempt from compliance with 
the executive order where there is an 
actual transfer of money as they would 
expect to make the required application 
for a license and permission before such 
a transaction was made. It is reporting 
upon the “present value of insurance 
policies” in which a national of one of 

(Continued on Page 4) 
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CHOSEN FOR €— Ay EXTRA PROTECTION 


SALES CLINICS SPOTLIGHT 
MODERN SERVICE TOOLS 


MODERN METHODS of giving better service to prospect and policy- 
holder are in the spotlight at the spring Sales Clinics being held through- 
out Continental American territory. Meetings have been staged at 
Boston, at Rochester (for five agencies), and at Peninsula (Salisbury, 
Md.); and next on the circuit is Philadelphia. 


Field men have entered into these sessions with zest, and are enjoying 
the down-to-the-minute technique used in putting over Continental 
American “points of extra protection” and such live approaches as 
mortgage coverage, Social Security, and simple programming. The 
Company has issued a portfolio of information on the income angle and 
is tying it into the “curriculum” along with an unusually successful 
mortgage plan developed by a representative. _ 


The aim of the clinics is to help men learn a more profitable use of 
Continental American tools, based on the Company philosophy of pro- 
viding the greatest protection per premium dollar suited to individual 
needs. 


EZ 


CONTINENTAL AMERICAN LIFE INSURANCE COMPANY 


WILMINGTON, DELAWARE W. M. RoTHAERMEL, Vice President 


OPPORTUNITIES are now open in West Virginia, Virginia, Massa- 
chusetts, Connecticut, New York, New Jersey, Pennsylvania, and Ohio 
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Actuarial Society Hears Talks On 
Agency Retirement Plans and Medical 


The Actuarial Society of America is in annual convention at the Hotel Waldorf- 


Astoria in New York City today. 


The meeting started yesterday morning. 


Presi- 


dent of the Actuarial Society who retires from office at this meeting is Ray D. 
Murphy, vice-president and actuary, Equitable Society. 

Among the papers presented at this meeting, some of which are reviewed on 
this page, are these: “Income Tax on Annuity Payments,” A. D. Watson, actuary, 


Insurance Department, Ottawa, Ontario; 


“Calculations for Benefits under Agents’ 


Retirement Plans which are Subject to Legal Limitations of Renewal Commissions,” 
M. R. Hollenberg, associate actuary, New York Insurance Department; “Population, 
Birth, and Mortality Trends in the United States,” R. J. Myers associate actuarial 
mathematician, Social Security Board, Washington, D. C.; “Genesis of the Actuarial 


Profession,” John Turnbull, actuary, Sovereign 


Life Assur. Co., Winnepeg; “Insur- 


ance of the Expense of Medical Service,” W. A. Milliman, assistant actuary, Equita- 
ble Society; “Life Insurance without Medical Examination,” Dr. Arthur Hunter, 
vice-president and chief actuary, New York Life. 


In addressing the Actuarial Society of 
America this week Maximilian R. Holl- 
enberg, associate actuary of New York 
State Insurance Department, discussed 
calculations for benefits under agents’ 
retirement plans which are subject to 
limitations of renewal commis- 
sions. He said that in 1938 there were 
seventeen Canadian and nine American 
companies which are maintaining retire- 
ment plans for soliciting agents. His 
address contained a number of interest- 
ing tables. 

In his summary he said that except 
for those benefits which do not involve 
persistency the amount and cost of pen- 
sions depend mainly upon the rates of 
termination among participating agents. 
Variations in the rate of interest also 
have a material, but relatively smaller 
effect. The tables for theoretical pen- 
sions other than those provided by 
waiver of renewals after retirement in- 
dicate that the income at a specified 
retirement age tends to increase sub- 
stantially with the number of years of 
service and this suggests the use of a 
graded scale of benefits for plans of the 
income stabilization type. 

Analysis of Margins 

The value of margins actually avail- 
able to maintain agents’ retirement plans 
which are subject to the New York 
limitations of renewal commissions de- 
pends largely upon whether business is 
written under the district office or gen- 
eral agency system. For insurance pro- 
duced under salaried supervision by 
agents receiving renewals on the usual 
scale the margin from 11th to 15th year 
commissions which the law permits to 
be paid is sufficient to provide adequate 
pensions even if termination rates for 
agents are comparatively low and a con- 
servative rate of interest is used. It 
also supports considerably higher com- 
pany contributions than 3% or 4% of 
first year and renewal commissions. 
Payment of commissions in excess of 
the usual scale reduces this margin and 
in such cases the pensions have to be 
supplemented by the income from com- 
mutation of renewal commissions which 
would be payable after retirement on 
insurance produced by the agent during 
active service. Margins from savings in 
commissions on business written by 
agents who leave the company’s service 
before acquiring a vested interest pro- 
vide sizeable pensions only if agents’ 
termination rates are high and no sav- 
ings are realized if such commissions 
revert to a general agent. 

The low cost of contributory plans 
with contributions based on a small per- 
centage of the agents’ total commissions 
makes them particularly suitable for 
companies which operate entirely or 
mainly on the general agency system 


legal 


and allow 11th to 15th year commissions 
at a somewhat smaller rate than 5%. 
Under a different method of operation 
a company may limit its net contribu- 
tions to those agents who ultimately 
retire and a plan of this type can be 
financed by a comparatively small mar- 
gin, but the pension is merely equal to 
the annuity purchased by the individual 
agent’s accumulated contributions. 

The operating expense of a company 
is increased if it continues the commis- 
sion scale and basis of compensation 
which were in effect before the adop- 
tion of a retirement plan: for agents. 


There are several reasons against a re- 
duction of commission rates which would 
offset at least part of the additional 
cost. Companies authorized in New York 
are subject also to the expense limita- 
tions of Section 213 and the amount re- 
quired to finance the plan in the cur- 
rent year has to be reported as a dis- 
bursement in Schedule Q. 


GIVES POPULATION DATA 

Robert J. Myers of the Federal Social 
Security Agency, Federal Social Security 
Board, Washington, was one of the 
speakers at the meeting this week of 
the Actuarial Society of America. 

Purpose of his paper was to present 
and analyze data relating to population 
structure, fertility and mortality of the 
United States, including future trends 
as estimated by the National Resources 
Committee. 

While some of the data was merely 
a summary of detailed census figures, 
several new features were presented, 
such as age—specific birth rates and 
reproductive rates for various calendar 
years. The material he summarized from 
various census sources proved valuable 
in that it brought together pertinent 
data which would be difficult to assemble 
for quick reference. 





W. A. Milliman Gives Ceniiatins 


On Insurance 


W. A. Milliman, assistant actuary, 
Equitable Society, presented a compre- 
hensive paper before the Actuarial 
Society meeting this week, on the timely 
subject, “Insurance of the Expense of 
Medical Service.” Mr. Milliman covered 
the experiences of various plans now in 
operation, discussed the selection of risks 
and the question of costs. Some ex- 
tracts from Mr. Milliman’s forty-five 
page paper and his conclusions about 
this form of insurance cover are given 
here: 


Insurance of the Expense of 


Medical Service 


“A considerable literature concerning 
the subject of ‘health insurance’ and the 
cost of medical care has grown up during 
the past few years, indicating the in- 
creasing public interest in the problems 
created by the heavy and unpredictable 
incidence of the cost of medical care. 
Most of the writers on this subject have 
approached the problem either from the 
standpoint of the social economist, or 
the physician. The typical conclusion 
of the social economist is: that’ the faults 
of our present system of distribution of 
inedical services can be cured only by 
the adoption of a program of compulsory 
‘health insurance.’ The physician norm- 
ally regards any proposal of compulsory 
‘health insurance’ as a threat to the 
very foundation of sound practice of 
medicine. Between these two violently 
opposed viewpoints has gradually devel- 
oped the idea that a system of voluntary 
insurance of medical 
developed without disturbing the present 
professional relationship between patient 
and physician. The importance of this 
viewpoint is illustrated by the fact that 
during 1939 Connecticut;* Michigan; New 
York, Pennsylvania and Vermont en- 
acted laws permitting the organization 
of non-profit Corporations ‘to operate 


expense can be~ 


for Medical Service 


medical service plans on a prepayment 
basis. 

“The author does not wish to use this 
opportunity to quarrel with either of 
the extreme viewpoints, or to act as a 
proponent for the middle course. In 
this article it is hoped to survey in an 
objective manner some of the develop- 
ments of this middle course, with partic- 
ular emphasis on those aspects which 
appear to involve elements of insurance, 
or with respect to which insurance ex- 
perience should prove of value in in- 
dicating desirable action. 


Three Desires Motivate Interest 


or 


The interest of those seeking a work- 
able solution to this problem is usually 
occasioned by some one or more of the 
following desires: 

“1. A desire to eliminate the uneven 
burden of the cost of medical care. 

“2. A desire to find a workable sub- 
stitute for compulsory health insurance. 

“3. A desire to improve the quality 
of medical service. 

“The purpose of the present paper is 
to explore some of the difficulties in the 
application of the insurance principle to 
this problem. Many of these difficulties 
grow out of the conditions imposed by 
the last two of the above objectives. 
For instance, the desire to find a work- 
able substitute for compulsory health 
insurance imposes the necessity of pro- 
viding a benefit for the lower income 
groups. at moderate cost without resort- 
ing to taxation, and without reducing 
the average cost of medical service ren- 
dered to moderate and high income 
groups.- It should be noted here that it 
is traditional with the medical profession 
to charge for medical service in pro- 


portion to the patient’s ability to pay. 
To the extent that the physician is will- 
ing to accept smaller fees for his services 
from ‘persons of smaller incomes, the 
idea of charging different premiums to 





| Retiring President 








RAY D. 


MURPHY 


persons of different economic circum 
stances does not theoretically interfere 
with the application of insurance princi 
ples, although it obviously does intro 
duce new and substantial administrative 
difficulties. 


Characteristics of Insurable Hazard 


“A fundamental characteristic of an 
insurable hazard is that the frequency 
of the happening of the event which is 
the subject of the insurance should he 
subject to prediction within reasonabl 
limits of error. A necessary corollary 
is that the happening of the event must 
not be subject to the control of the in 
sured individual, or that there must be 
a strong incentive or‘normal desire, on 
the part of the insured individual to 
avoid the happening of the event whicl 
is the subject of the insurance. It is 
equally necessary that the insured event 
shall be susceptible of precise and easih 
understood definition. 


Some Conclusions Reached 


“While it is the writer’s desire to 
make this article completely objective 
he feels that the following generaliza 
tions with reference to the insurancs 
of the expense of medical service are 
warranted: 

“Not all types of physicians’ services 
meet the requirement, for an insurable 
hazard, that the happening of the event 
must not be subject to the control of 
the insured individual. The services 
which most nearly meet the criteria ar¢ 
surgical procedures and treatment 
injuries received in accidents. The serv 
ices which fail most completely to meet 
this criteria are health examinations, 
obstetrical care, the first few visits of 
a physician in treatment of illness, and 
X-ray service. 

“If the physician is remunerated on 
capitation fee basis, the financial effect 
upon the ‘insurer’ of the non-insurable 
nature of early physicians visits is elim 
inated. In this situation, however, the 
individual physician must bear the risk 
of providing an unpredictable amount 
of benefit for a fixed annual price, and 

(Continued on Page 6) 
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War Adds New Problems 

To British Life Co.’s 
COST OF POLICIES INCREASING 
Some Companies Are Issuing New 


Policies Covering Air Risk Raids 


at Extra Premiums 








British life offices are making strenu- 
ous efforts to combat the abnormal con- 
ditions created by the war. Cost of 
policies is naturally tending to rise in 
view of the greater risk of loss of life, 
fall in the rate of interest on invested 
funds, and increased income tax. 

Before this war started life policies 
generally covered death from any cause 
(with the possible exceptions of suicide 
and murder). Such unrestricted cover, 
however, has now been discontinued to 
new entrants, although pre-war con- 
tracts are unaffected. 

New policies fall broadly into three 
divisions: (1) policies excluding risk of 
death from war causes, (2) policies cov- 
ering war risk within the United King- 
dom, and (3) policies covering full war 
risks at home and abroad. 

Air Raid Risks 

Certain life offices are issuing new 
policies covering air raid risks in the 
United Kingdom at an extra premium 
of £1% per annum for a maximum period 
of five years. Members of the fighting 
services are included. In the case of 
civilian males over 40, and all women, 
the risk may be extended to overseas 
countries, provided there is no present 
intention of leaving Britain. One or two 
offices are offering new policies cover- 
ing air raid risks in Britain at ordinary 
rates of premium under with-profit 
tables. With-profit premiums are more 
than adequate to cover normal mortal- 
ity claims, the varying surpluses being 
distributed as bonuses. Bonuses, it is 
contended, should contract or expand 
according as abnormal losses like air 
raid fatalities may or may not occur. 
The danger applies equally both to old 
and new policyholders. 

Actuaries contend that air raid cas- 
ualties should average themselves over 
the entire population. That is to say, 
they are as likely to include a due pro- 
portion of all ages, comprising persons 
who have paid premiums on their policies 
for a number of years and reducing in 
their cases the actual financial loss to 
insurers. 

Opinions about full war risk cover 
vary widely. Many life offices will not 
even consider covering combatant risks, 
while others charge an additional pre- 
mium ranging from 2 to 10% per annum. 

Non-profit prerhium rates are based on 
the minimum that will produce the sum 
insured. The chief element in a premium 
is the interest rate at which the periodi- 
cal contributions can be invested. This 
is drastically restricted by war. Hence 
non-profit premium rates have already 
been revised by many offices and any 
further increase in income tax would 
render a new increase necessary. 





N. Y. GOLFERS SIGNING UP 

Early reports indicate that a good 
crowd will attend the golf outing of the 
Life Managers Association of Greater 
New York at Ridgewood Country Club, 
Ridgewood, N. J., on June 20. Reserva- 
tions are coming in tast and Chairman 
T. W. Foley reports many prizes have 
been donated. 


RESIGNS AS GENERAL AGENT 

August W. Carne, general agent, 
Home Life of New York, San Francisco, 
will re-enter the field as a personal pro- 
ducer for the company. Mr. Carne’s 
resignation as general agent is effective 
May 31. His successor has not yet been 
selected, the company said. 





HEADS LANSING CLUB 


T. R. Graham has been elected presi- 
dent of the 
Mutual Life 
Spurrell. 


Lansing, 
Club, 


Mich., Columbus 
succeeding Samuel 


Illinois Convention Of 
Agents Starts Today 


EXPECT 500 AT SALES CONGRESS 





Speakers Named for Program of To- 
morrow’s Meeting in Springfield; 
B. J. Stumm to Preside 





The Illinois Association of Life Un- 
derwriters anticipates an attendance of 
500 life insurance from all parts 
of that state at its sixteenth annual 
meeting and sales tomorrow 
Twenty associations will 
send delegates to a meeting of general 
agents and afternoon, 
May 17. The report of the nominating 
committee will be heard late today and 
held for delegates 
and guests this evening. 

As the leader at 
meeting will be Kenney E. Williamson, 
Peoria, and the program will follow 
along the lines of the general ‘agents’ 
and managers’ session held in connection 


men 


congress 
in Springfield. 


managers this 


a banquet will be 


discussion today’s 


with the mid-year meeting of the P 

national council early in April at The 
Atlanta, Ga. much 
B. J. Stumm, Aurora, president Illi- the w 


nois Association of Life Underwriters, 
is to preside over the Saturday sessions. 
Program of speakers and subjects in- 
clude these: , 
“The Right Try-Angle,” Ben S. Mc- 
Giveran, Eau Claire, Wis., Northwestern 
Mutual Life; “The Steps in a Sale,” 
James E. Rutherford, Des Moines, Ia., 
Penn Mutual; “Department Comments,” 
Ernest Palmer, Director State Insurance 
Department; “The Problem Agents He 
Problem,” Grant Hill, Director of the m 
Agencies, Northwestern Mutual; “Pres- and al 
tige and Progress,” James H. Brennan, 


tem, 


Chicago, Fidelity Mutual Life; “Selling 
With Facts,” Stanley E. Martin, Colum- 
bus, O., State Mutual. 








ON 


measure to the 


change Commission, 
bodies had shown what seemed to be a 
hostile attitude toward the institution of 


The Oth Oldest Life Insurance 
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Company in America bee 


1850-1940 


THIS YEAR WE CELEBRATE OUR 


90th ANNIVERSARY 


@ Looking ahead from this vantage point of 90 


years, we believe that still larger opportunities for construc- 
tive public service lie ahead for all of us engaged in this 
great social force known as life insurance. Our present agents, 
and those who will join us in the generations to come, will 


receive every assistance we 


can give them to participate 


fully in this development of a wider usage of life insurance. 


THE UNITED STATES LIFE INSURANCE COMPANY 


in the City of New York 


101 FIFTH AVENUE 





Zimmerman at Des Moines 


Defends Agency System 
reason Americans own twice as 
life insurance as all the rest of 
orld combined is due in a large 
American Agency 
Zimmerman, 


sys- 


Charles J. Chicago, 


national president, told the Des Moines 
Association of Life 
luncheon last Friday. 

“Experiments in attempting to mer- 
chandise insurance without agents have 
proved to be absolute failures,’ 
merman said. 


Underwriters at 


’ Mr. Zim- 


expressed disapproval of many of 
ethods of the monopoly committee 
so criticized the Securities and Ex- 
charging that both 


life insurance as a whole. 


THE TARGET 


For twenty-four consecutive years Fidelity’s Direct Mail 


Lead Service has been trained on the target of “Income for 


Life” 


appeal, 


which reach u 


And now 








at Family Ince 
This 


One of a series— 
Giving facts about 
the Fidelity 


nance. 


registering an unusually high score of hits 


p to 40% in some areas 


—and, even including the great metro- 


politan centers, average 11% returns. 


after thorough field test, 


Fidelity has added another target to 


the range. The added service is pointed 


yme and Family Mainte- 


new direct mail appeal 


gives promise of showing a record com- 


parable with the older service. 


Both services are backed by 


sales tools. 


a very complete kit of 


THE FIDELITY MUTUAL LIFE 


INSURANCE COMPANY 
PHILADELPHIA 


Walter LeMar Talbot, 


President 


NEW YORK, N. Y. 


Union Mutual Establishes 
A. & H. Dep’t at Portland 


Permanent headquarters for the health 
and accident department of the Union 
Mutual Life of Portland, Me., were es- 
tablished in the this week, 
according to an announcement by Presi- 
dent Rolland E. Irish. The accident and 
health department formerly operated as 
the Massachusetts Accident Co. with 
headquarters in Boston. 

Under a plan approved by the Su- 


home office 


preme Judicial Court of Massachusetts 
late last Winter, Union Mutual took 
over the cancellable business of the 


Massachusetts Accident Co. ‘In doing 
so, the long established Maine company 
agreed to reinsure and assume in full, 
with no loss to policyholders, all cancel- 
labe policies of Massachusetts Accident. 
Additionally, Union Mutual agreed to 
handle all non-cancellable business on a 
management basis. 

Chester W. McNeill, vice-president of 
the accident and health department, and 
Clifton W. McNeill, superintendent of 
agencies, together with other officers, 
employes and their families, are estab- 
lishing Portland residences in connection 
with the opening of the department's 
permanent headquarters. 


Huge Task 


(Continued from Page 1) 





the invaded countries might have an 
interest that raises enormous complica- 
tions. None of the companies do busi- 
ness in these countries but many have 
some nationals of each of them either 
as policyholders or as beneficiaries. As 
to Denmark and Norway, a preliminary 
survey shows, for instance in the case 
of one company having more than 400,- 
000 policies, there are only eleven mail- 
ing addresses in Denmark or Norway. 
In other words, it would require on this 
basis the examination of 40,000 policies 
to uncover one case requiring to be 
reported. Another company examining 
the records of pretty nearly 100,000 pol- 
icies showed only four with mailing ad- 
dresses in those two countries. 

With additional countries coming un- 
der this executive order there would 
be considerable increase in the number 
of cases. Compliance with the reporting 
requirements would involve enormous 
cost for the companies and would take 
a long time to compile. The date for 
filing, last Wednesday, has _ already 
passed. The life companies would be 
confronted with considerable work any- 
way in the actual transactions requiring 
license as matured policies often provide 
for annuity or periodic payments and 
according to the present requirement 
would necessitate the company applying 
for a special license for each trans- 
action. 
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Berkshire Life Names 
Two General Agents 


IN INDIANA AND NEW JERSEY 





W. Finley Jones Opens Trenton Office 
in South Jersey; J. K. Landers 
at Indianapolis 





The Berkshire Life on May 1 ap- 
pointed two new general agents. Jack- 
son K. Landers is new general agent 
at Indianapolis, Ind. W. Finley Jones 
has been appointed general agent in 
Southern New Jersey with headquarters 
in Trenton, 

From 1922 to 1930 Mr. Jones repre- 
sented the Berkshire Life in New Jer- 
sey and from 1930 up until a few months 
ago represented an Eastern company as 
district manager in that territory. Mr. 
Jones made a fine record as_ personal 
producer, and as district manager built 
a progressive sales organization. 

For a number of years Mr. Landers 
has conducted a progressive and pro- 
ductive general insurance agency, doing 
business as Landers & Landers, repre- 
senting the Phoenix-London Group of 
Casualty Companies, the London Assur- 
ance Group, and the American Bonding 
Company of Baltimore for fidelity and 
surety bonds. He is now enlarging his 
facilities for properly looking after the 
business of his agents and clients by 
establishing a life department, to be 
maintained and operated separately from 
his general insurance business. 





A. G. Dickinson, Jr., Made 
Agency Secretary, Southland 


Southland Life has appointed Andrew 
G. Dickinson, Jr., as agency secretary in 
the home office, effective immediately. 

Mr. Dickinson joined the accounting 
department of the Southwestern Life in 
1935, entering sales promotion and pub- 
lic relations work under R. A. B. Good- 
man in 1938. He was appointed to the 
position of director of public relations 
for the Republic National Life in 1939, 
working closely with M. Allen Anderson, 
director of agencies for that company, 
in agents’ training and sales promotion. 

A native Texan Mr. Dickinson is a 
member of the Life Advertisers’ Asso- 
ciation and a number of other insurance 
organizations. He was the leading 
Thespian in the sketch “The Calendar 
Question” produced at the recent South- 
ern Round Table meeting of the Life 
Advertisers’ Association at New Orleans 
under the direction of Lorry Jacobs. 


N. Y. City Ass’n Meeting 


Speaker for the luncheon meeting of 
the Life Underwriters Association of 
New York City on Thursday, May 23, 
will be Vernon E. “Sam” Vining, direc- 
tor of department store sales, Westing- 
house Electric Co., Mansfield, O. Place 
is the Hotel Pennsylvania at 12 noon. 
Mr. Vining is billed as a man with sales 
ideas and a sense of humor. 








CHICAGO WOMEN’S PROGRAM 


The Women’s Division of the Chicago 
Association of Life Underwriters will 
hold a panel discussion on Social Se- 
curity at its meeting on May 21. The 
program is being arranged by Sara 
Frances Jones, Equitable Society. Panel 
will be composed of Mildred N. Graet- 
tinger, Royer agency, Penn Mutual Life; 
Helen M. Zepp, Equitable Society; 
Bessie M. Dixon, John Hancock, and 
Marjorie B. Riordan, Massachusetts 
Mutual Life. An open discussion will 
follow the meeting. 





APPOINTED MANAGER 

C. W. Coombs, Confederation Life 
Association, has been promoted to the 
position of manager for Hamilton, On- 
tario, succeeding R. J. Crouch, who is 
retiring due to ill health. For seven 
years Mr. Coombs has been a member 
of the association’s honor production 
clubs. 


TELL AVERAGE SIZE CASE 





Million Dollar Producers Quizzed At 
Life Underwriters Association 
Of Los Angeles 

Million dollar producers who took part 
in the round table which was a feature 
of the recent Life Underwriters Sales 
Congress at Los Angeles reported their 
average number of cases per year and 
their average size policy. Averages ran 
from sixty to 125 cases and average 
policy was $16,000 to $18,000. Conducting 
the quiz was Henry Mosler, chairman 
of the National Association’s million 
dollar round table. Taking part were 
G. Nolan Beardon, John R. Mage, 
Harold Parson, Marvin Sherman, Rob- 
ert Stannard and Ron Stever Among 
speakers at the congress was Grant 
Taggart of Cowley, Wyo., who is also 
a member of the Million Dollar Round 
Table and a past chairman of that group. 

Leonard White, president of the San 
Francisco CLU Chapter, and one of the 
organizers of the Quarter Million Doi- 
lar Round Table, in his congress talk 
put the emphasis on good post selling 
habits. He said that life men should 
form quality clubs rather than volume 
clubs, that the cheers should go to the 
life man who keeps his business on 
the books and not for the man who 
writes a big case. He also declared that 
the porformance of life men for volume 
is definitely on the way out and _ that 
the quality performance is coming in and 
coming in to stay. 





169 FRATERNAL PAPERS 
There are 169 publications having to 
do with fraternal insurance. Names of 
the publications and their editors are 
published in Fraternal Monitor for May. 


COLUMBUS MUTUAL MEETING 





President D. E. Ball Talks About TNEC 
and Compares Life Insurance Record 
With Federal Finances 

Agents of the Columbus Mutual Life 
of Ohio held their eighteenth annual 
convention recently in Lansing, Mich. 
The Michigan State Columbus Mutual 
Life Club met at the same time. 

D. E. Ball of Columbus, president of 
the company, addressed the evening ban- 
quet session, devoting much of his talk 
to criticism of the so-called “monopoly 
probe” of life insurance. He quoted lib- 
erally from the address of U. S. Senator 
Edward R. Burke of Nebraska before 
the Association of Life Underwriters at 
Omaha, remarks since incorporated in 
the Congressional Record, in which Sen- 
ator Burke analyzed the testimony taken 
by the TNEC to show the soundness of 
life companies and their high efficiency 
but predicted that the probable result 
of the inquiry would be proposals to 
extend the government's regulatory au- 
thority into the life insurance field. 

President Ball emphasized the con- 
trast between the Federal Government’s 
own financial management and that of 
the life companies, pointing out that 
while the government is still borrowing 
$10,000,000 daily to stay in operation, 
the total losses of life companies dur- 
ing the depression, including both fail- 
ures and investment losses, according to 
statistical authorities, was less than 
three-quarters of 1% of their assets. 
During that period, he further cited, the 
life companies were paying out $15,700,- 
000,000 to policyholders and beneficiaries 
or $3,000,000 more than the government’s 
relief expenditures of all sorts. 
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Conn. General Opens 
Houston, Tex., Agency 
MANAGER IS WILLIAM H. FABIAN 


An Officer of Houston Life Undainil> 
ers and a CLU, Mr. Fabian Has De- 


voted Business Life to Insurance 








A branch office in Houston, Tex., was 
opened by the Connecticut General Life 
on May 15 with William H. 
manager. Mr. 


Fabian as 
Fabian has been in life 





WILLIAM H. FABIAN 


He is a Chartered 


insurance since 1925. 
Life Underwriter. 

Mr. Fabian was born in Texas and 
attended Texas A. & M. at College 
Station, Tex., and the University of 
Houston. In 1925 he moved to Houston 
and entered the life insurance business. 
His entire business experience has been 
in life insurance and has covered sales 
and managerial work. Mr. Fabian is a 
member of the board of directors and 
treasurer of the Houston Association of 
Life Underwriters. 

The Connecticut General also has an: 
office in Dallas under the management 
of A. C. Prendergast & Co 


A. V. Ott Agency Ten 
Years Old; Has Party 


The A. V. Ott agency, Equitable So- 
ciety, New York City, celebrated its 
tenth anniversary on April 1. On May 
10 Mr. and Mrs. Ott had the entire 
agency organization as their guests at 
a dinner dance held at Billy Rose’s 
Diamond Horseshoe. 

Production-wise the results for April, 
1940, showed an increase of more than 
50% compared with April, 1939. Forty- 
one agents during April produced 102 
applications for a volume of $1,067,501 
including Group business. Average size 
application was $10,000 and the average 
per agent was $26,000. Thirty-four of 
these same agents paid for seventy- 
nine cases for a total of $1,025,335 in- 
cluding Group insurance. The average 
paid for per case was $13,000 and per 
agent $30,000 








I. N. Relay Premium Leader 


In Continental American 


Irvin N. Relay, general agent Conti- 
nental American Life, 744 Broad Street, 
Newark, N. J., has been advised by his 
company that he ranks Number One for 
the entire field force in paid premiums 
for the month of April and also ranks 
Number Three in paid volume of busi- 
ness. Mr. Relay was appointed general 
agent by the Continental American Life 
on March 1, 1940 in Newark. He has 
been nineteen years in the life insur- 
ance business in that city. 





Page 6 












Lie + J 


> THE EASTERN 
— UNDERWRITER — 






May 17, 1949 








A. N. Kemp Optimistic 
Following U. S. Trip 


TRADE SHOWS ; IMPROVEMENT 


Says Vital Problems Will Be Met and 
Solved; Has Confidence 


in Future 








Confidence in the business outlook is 
expressed by A. N. Kemp, president, 
Pacific Mutual Life, who has returned 
from a month’s tour of company offices 
in the East, South and Pacific North- 
west. 

“Confidence is an important factor in 
the business outlook, and it was uni- 
formly apparent that as a nation we 
have gained a degree of confidence that 
previously was lacking,” said Mr. Kemp. 
“Home building is the best it has been 
in ten years; sales of new automobiles 
for the first quarter were up nearly 
3%; retail sales are ahead of last year, 
the Department of Commerce reports; 
steel output—always a basic trade index 
—is the third largest in history, and 
farm wage rates are the highest since 
931. 

“These are all indications of the effect 
of more confidence, and I observed in 
the many sections that I visited an atti- 
tude of optimism reflected in the activi- 
ties of business men in general. The 
certainty of growing payrolls and im- 
proved conditions characterize the plans 
that industry is making and augur well 
for the future. 

“There has never been a time in the 
history of the world, and particularly in 
American history, when there have not 
been vital problems to be met. But just 
as sure as they have existed, we have 
always found either the man or the cir- 
cumstance to meet them. Today is no 
exception. Our problems are great and 
their solution imperative, but no less 
than in the past is it certain that they 
shall be solved,” said Mr. Kemp. 





CAREER BOOKLET 





Southwestern Life Tells Why Insurance 
Selling Is Attractive and Tells of 
Its Training Methods 

Southwestern Life, of which Judge 
>. F. O’Donnell is president, has issued 
an unusually interesting career building 
booklet which tells the story of the com- 
pany to men interested in life insurance 
as a profession and also describes its 
sales training program. 

The first step for a new man with the 
company is a pre-training period which 
lasts two weeks in which are learned 
needs of life insurance and familiarity 
with rate book and manual. The second 
career-building step is first sales training 
period which lasts four months, during 
which time the salesman follows through 
on a definite and planned program em- 
bracing field work and is given an op- 
portunity to put theory into practice. 
The third step in training is attendance 
at a five-days sales training school in 
Dallas at which the agent can check 
up on what he has learned in the first 
four months and is also devoted to de- 
velopment of better sales technique. 

In the second year the salesman is 
advanced to the rank of junior salesman 
and after completing the second year 
with the company he becomes a senior 
salesman with the option of taking two 
courses, one of which is to develop 
routine selling technique and the other 
is study of advanced underwriting deal- 
ing with use of life insurance for busi- 
ness and tax purposes. 

Ben H. Williams, C.L.U., is director 
of sales and R. R. Davenport is assistant 
director of sales. 





BUDINGER AGENCY LEADS 

The F. J. Budinger agency, Franklin 
Life, Chicago, is leading agency in new 
paid-for business for the first four 
months of the year, according to reports 
from the company’s home office at 
Springfield, III. Jerome J. Miller has 
been made supervisor of new organiza- 
tion work in the agency. 








HEARD on the WAY 








Kolodny, actuary and _ secre- 
Postal National Life and 
is one of the few actuaries 
who is a member of the bar. After 
graduation from Trinity College, where 
he got a degree of B.S., he took a post 
graduate course at Columbia University 
and was given a degree of M.A. He 
joined the Postal in 1921 and later be- 
came a fellow of the Actuarial Society 
of America, and, at a subsequent period, 
became an associate of the American 
Institute of Actuaries. He went to New 
York University Law School at night; 
was graduated; then was admitted to 
the New York bar. 


George 
tary of the 
Postal Life, 





The 
got out its 
ber in two sections, 
and the other for the life insurance 
production field. One section showed 
life insurance in action and the life in- 
surance premium dollar at work. The 
other consisted largely of articles on life 
insurance by well-known men in the 
business. 

Fditor of the special issue is Sophia 
Seipp, who has been with The Weekly 
Underwriter since 1927. Before that she 
was with the old Insurance Press. She 
is a graduate of Cornell University. 

The edition said that 65,000 first-year 
death claims were paid by the life com- 
panies during 1939. A number of human 
interest stories were given of quick 
claim payments. 

Among the authors in the edition are 
Charles J. Zimmerman, William J. 
Graham, Vincent P. Whitsitt, Harry T. 
Wright, H. Arthur Schmidt, Reinhard 
A. Hohaus, H. G. Kenagy, Joseph C. 
Behan, James M. Stokes, Harry F. 
Gray, E. J. Berlet, Paul H. Conway, 
Henry M. Faser, Jr., David 


Weekly Underwriter last week 
Annual Policyholders Num- 
one for the public 


McCahan, last 


GEORGE KOLODNY 


Julian S. Myrick, Morton H. Wilner, 
Russell Thierbach, Sam P. Davis, Charles 
T. Cravens, Earl F. Colborn, Felix U. 
Levy, Harry E. Wuertenbaecher, Harold 
W. Baird, Roy LeCraw, Frank E. Gan- 
nett, O. J. Arnold, H. A. Richmond, 
Merle A. Gulick, D. T. Torrens, Mal- 
colm Adam. 





The Equitable Life Assurance Society 
will have a Garden of Security at the 
San Francisco fair. It will be some- 
what similar to the one at the New 


York World’s Fair. 





In the profile of Elmer Leterman, New 
York insurance agent, published in The 
New Yorker it was stated that in the 
seventeen years he has written 
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3,000 individuals for a total of $30, 000,000 
life insurance and also Group insurance 
coverage of $200,000,000 i in that time, 

It was also stated in the New Yorker 
that Mr. Leterman is the exclusive 
agent in North America for the Maca. 
damia Nut Co., Ltd., of Hawaii, where 
he spent a year, and that he has the 
a York agency of Uhl’s Plus P runes, 
a California product. He has also 
financed a number of night clubs. 

Leterman is 42 years old; and was 
born in Charlottesville, Va., where his 
father owned a department store, two 
movie theatres, an opera house, a skat- 
ing rink and an amusement park, con- 
taining a zoo. Leterman’s first job in 
New York was for S. Goldsmith Co., a 
woolen-brokerage house of which he i 
came a partner at an early age—in fact, 
when 18. He went into insurance in 
1923 and his best customer for years 
was A, E. Lefcourt, who was building 
structures which were occupied by busi- 
ness concerns, many of which had to 
do with wearing apparel. For some 
vears Leterman’s partner was Arthur 
Stebbins, nephew of Joseph Schenck, 
motion picture producer. Stebbins is 
now on the coast. Leterman’s biggest 
Group policies are for M-G-M and 
Warner Brothers. The New Yorker 
article was written by Geoffrey T. Hell- 
man. 

Uncle Francis. 


W. A. Milliman 


(Continued from Page 3) 





hence becomes the real insurer of these 
services. 

“Periodic health examinations in view 
of their predictable nature constitute a 
type of service which can be incorporated 
in a plan of insurance without endanger- 
ing the financial stability of the insurer 
if proper provision is made for the cost 
of such examinations. 

“Obstetrical care can be safely in- 
cluded in a plan of insurance only if the 
method of enrollment of subscribers is 
such as to avoid or minimize, self-selec- 
tion for the purpose of taking advantage 
of such benefits. If such self-selection 
is substantially avoided, obstetrical care 
also constitutes a type of service which 
can appropriately be added to a plan 
of insurance of medical expense. 

“Any plan which attempts to furnish 
comprehensive medical service must offer 
benefits which are to a greater, or lesser 
degree not insurable risks and hence to 
prevent undue abuse of the plan must 
rely upon some method of supervision 
of the physicians providing the service 
and upon the rights of cancellation of 
individual subscribers’ contracts. 


“There is almost complete lack of 
statistics satisfactory for the precise 
determination of the cost of insured 


medical services. It seems highly prob- 
able that under any insured plan the rate 
of demand for services will be increased 
and hence ignoring administrative ex- 
penses either the average cost of service 
to the public must be greater than at 
present or the rate of remuneration to 
physicians per unit of service must be 
less. It also seems reasonable to assume 
that the average cost should be less 
than that indicated by the estimates of 
the cost of ‘adequate’ medical care unless 
there is a substantial increase in the 
ratio of physicians to population. 

“A sound basis of selection of lives 
to be insured is fundamental to the suc- 
cess of any plan undertaking to insure 
the expense of medical services. Em- 
ployed individuals enrolled on a group 


basis, with minimum participation re- 
quirements are undoubtedly the best 
risks. The enrollment of dependents. of 


employed individuals with similar partici- 
pation requirements and the enrollment 
of individuals with careful medical exam- 
ination requirements may furnish a sound 
basis of selection.” 





The Veterans’ Club of the home office 
Mutual Benefit Life, recently held a 
dinner at the home office. President 
John R. Hardin presented club pins to 
the new members. 
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Sales Training Talk 
Given to N. Y. Managers 


ADDRESSED BY E. T. T. WILLIAMS 





Chairman Executive Cmmittee Beckton 
Dickinson Co.; Association’s Golf 
Tournament June 20 
The first luncheon of the Life Man- 
avers Association of Greater New York 
under its new president, Osborne 
Bethea, general agent Penn Mutual, was 
held at the Yale Club on Wednesday, 
chief speaker being E. T. T. Williams, 
chairman executive committee Beckton 
Dickinson & Co., Rutherford, N. J., 
manufacturers of surgical appliances, 
which has a large sales force, and who 
discussed hiring and training of sales- 

men. 

Mr. Williams says in hiring men his 
company has in mind three paramount 
qualities: first, new men must show 
evidences of resourcefulness, best evi- 
denced by experiences wnich they have 
already had in the world of business; 
next, they must possess qualities which 
make for team work as the company 
does not want any solo artists; and, 
third, they need have qualities which 
make other persons want to assist them. 
Men are trained so they will feel self- 
contained, that is, being able to paddle 
their own canoe by accepting responsi- 
bility. He does not believe in quotas 
for salesmen and their work should not 
be compared with that of the older, 
unusually successful men, their record 
should be judged by how they stack up 
against the average. 

New salesmen are trained by young 
men. All salesmen are required to save 
money. In the case of its younger men 
Beckton Dickinson & Co., have an aver- 
age turnover of only about 5%. 

The annual gridiron dinner of the Life 
Managers will be held on December 4. 
The golf tournament will be at Ridge- 
wood Country Club, Ridgewood, N. 
on June 20. 


t 


Fred Ditmars Nominated 
To Head New Jersey Ass’n 


Fred A. Ditmars, affiliated with the 
Newark agency Massachusetts Mutual 
Life was nominated for president of the 
Life Underwriters’ Association of North- 
ern New Jersey this week at a luncheon 
meeting in the Newark Athletic Club. 
Other nominees are these: 

First vice-president, John C. Elliott, 
Penn Mutual Life; second vice-presi- 
dent, Frank A. Williams, Mutual Life 
of New York; treasurer, John W. Wood, 
Prudential; secretary, Lester Horton, 
Connecticut Mutual Life; executive com- 
mittee, two years, Ernest Finch, Jr., 
Guardian Life, and Philip Torsney, Met- 
ropolitan Life; one year, Edgar D. Car- 
lough, Jr., Mutual Benefit Life. 

The election will take place at the 
annual meeting June 6 at Berkeley- 
Carteret Hotel, Asbury Park. 


Edward Rosenbaum Heads 
Brooklyn Life Supervisors 


_Edward Rosenbaum, Benton agency, 
Equitable Society, Bro oklyn, was elected 
president of the Life Supervisors Asso- 
ciation of Brooklyn at the annual meet- 
ing May 14. Mr. Rosenhaum had been 
vice-president. Clive I. Thompson, su- 
nervisor, Alfred G. Correll agency, New 
England Mutual Life, was elected vice- 
President, and Bernard A. Haas, Kee 
agency, Mutual Life, was chosen secre- 
tarv-treasurer. 
_ A Plaque in recognition of outstand- 
ing work as president of the Associa- 
tion for 1938-1939, was awarded to Carl 
KE. Haas, who has since been appointed 
manager of the Union Central, Brook- 
lvn. Harold Alexander, New York Life, 
retiring president. gave a brief synopsis 
of his term in office. 

\nnual outine of the association will 
be held at the Island Hills Country Club 
on June 21. 





Ron Stever, (right) receiving _ Equitable 
Old Guard Medal from M. C. Nelson, 
Old Guard president. 


The Old Guard, consisting of members 
of the Equitable Society managerial 
staff who have served twenty-five years 
or more, annually makes an award of a 
medal to the agent chosen for outstand- 
ing usefulness and cooperation with his 
associates, advancing interest of the 
general agency, community service and 
promoting life insurance public relations. 
At a meeting of the Old Guard in At- 
lantic City last week this medal was 
given to Ron Stever who for seven years 
has been district manager for the Equi- 


table Society at Pasadena, Cal. Mr. 
Stever is a life member of the Million 
Dollar Round Table, a past president of 
the Pasadena Life Underwriters Asso- 
ciation, and recently accepted the presi- 
dency of the Community Chest of Pasa- 
dena for 1940. 





NEW AETNA ANNUITY RATES 

The Aetna Life has issued new and re- 
vised rates for all forms of single pre- 
mium annuities effective June 1. 





ELECTED CLUB PRESIDENT 


Lelia E, Thompson, attorney of Con- 
necticut Mutual Life, has been elected 
president of the Soroptimist Club of 
Hartford which will have a flower show 
in Hartford tomorrow. 





BIG GROUP CASE 


Two thousand employes of the Homer 
Laughlin China Co. of Newell, W. Va., 
manufacturers of the popular Fiesta 
ware, have been insured under a John 
Hancock Group plan by the J. M. 
Deans agency, Pittsburgh, Pa. The 
plan, which is written on a participating 
basis, with both employer and employes 
contributing to the premiums, covers 
life insurance, accident and_ sickness, 
accidental death and dismemberment, 
and hospitalization. 









R. M*, a retail mer- 

chant, had a secret 
yearning. He wanted to trav- 
el. However, the demands of 
his business were such that 
as a young man about all he 
could do was read travel 
folders. 

A Berkshire Associate sold 
him a Retirement Income 
policy commencing at age 60. 
But his services did not stop at the 
delivery of the policy. Through the 
years before maturity of the policy 
he kept in close touch with Mr. M*, 
and even helped him with his busi- 
ness problems when it looked as 
though he couldn't meet his pre- 
mium payments. 

Today, the merchant and his wife 
are happily seeing many of the 
places they had day-dreamed about. 
And through the years he has stead- 
ily advocated Life Insurance and 
the Berkshire tollow-through serv- 


ice to his many customers and other 
friends. The BERKSHIRE Associate 
has placed many thousands of new 
business as a result. 

The moral? Properly-sold Life 
Insurance is not only a personal sat- 
isfaction in the happiness of others 
—it pays good dividends. 


This true story, taken from our own 
files, clearly demonstrates the great 
value of the professional training in 
lite underwriting that Berkshire Asso- 
ciates receive. * name on file 


CAsh an yf BERKSHIR E Associate 


LIFE INSURANCE COMPANY 


INCORPORATED 1851 


FRED H. RHODES, President 


PITTSFIELD, MASS 





Wm. J. Pedrick Resigns: 
N. Maxcy Succeeds Him 


HAS BROOKLYN HEADQUARTERS 





New General Agent Has Made Signal 
Success in Arizona; Capt. Pedrick 
Continues As Agent 





Capt. William J. Pedrick, for many 
years president of Fifth Avenue Associa- 
tion of New York, and general agent 
of Equitable Society with headquar- 
ters in Rockefeller Center, and with 
branch offices in Brooklyn and West- 





NOEL D. MAXCY 
chester County, has resigned as general 
agent due to pressure of his other busi- 
ness interests which have expanded to 
such an extent that he felt he could 
not do full justice to his Equitable man- 


agerial duties. His association with the 
Equitable will continue, however, in rep- 
resentation as an agent, 

Noel D. Maxcy will succeed Mr. Ped- 
rick as general agent and will make his 
headquarters in Brooklyn. Educated in 
the East he has been for the past ten 
years associated with the Equitable’s 
agency in Phoenix, Ariz. He has led 
the agency in production and has ranked 
high on the Society’s honor roll, having 
paid for more than a million in both 
1938 and 1939. He has qualified for an 
agency club every year since his first 
in the business. In April, 1932, he was 
appointed district manager at Phoenix 
and in that capacity he has shown 
marked ability in selection and training 
of agents. 


Engelsman in Line for 
President of State Ass’n 


Ralph G. Engelsman, general agent, 
Penn Mutual, New York City, was ex- 
pected to receive the majority vote of 
the New York State Association of Life 
Underwriters for president of that asso- 
ciation at the meeting held in Syracus« 
yesterday. The annual meeting occu- 
pied yesterday’s session; the annual 
sales congress is being held in Syracuse 
today. 


AETNA LIFE MEETING 

Aetna Life’s three day convention of 
New England agents met at Great Barr- 
ington, Mass., last week marking the 
close of a six week’s special sales ef- 
fort. W. E. Putney of Worcester was 
awarded the grand prize for produc- 
tion. Shepard agency, Hartford, was 
presented a trophy for qualifying a dele- 
gation of twenty-two agents. Featured 
speakers were representatives of eight 
New England agencies and several offi- 
cials from the home office. 
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ACACIA MUTUAL Lire INSURANCE COMPANY 
WASLIINGTON, D.C. 


WILLIAM MONTGOMERY 
PRESIDENT 


May 8, 1940 


Mr. Charles J. Zimmerman, President 
National Association of Life Underwriters 
New York, N. Y. 





Dear Mr. Zimmerman: 


When you appeared before the Temporary National: Economic Committee, you 
testified at some length regarding the question of compensation for life 
insurance agents. We have read that testimony, and your address at the 
Life Presidents’ Association meeting in New York in December last, as 
well as your discussions since that time before the various chapters of 
the National Association of Life Underwriters and elsewhere, with a 
great deal of interest. 


We feel that the entire life insurance industry is indebted to you for 
the frank and straightforward manner in which you have expressed your 
ideas and for the soundness of the suggestions you have made for improv- 
ing the present basis of agents' compensation. AS we understand it, you 
seem to definitely feel that a fair and well-balanced agency contract 
should provide the following: 


(1) Continuous service fee or renewals as long as the premiums are 
paid on the policy, thus making for permanency of employment 
and an inducement to men to make life insurance selling a life- 
time career by enabling them to build a constantly increasing 
income. 


(2) That the service fee or renewals should be paid only to the agent 
who performs the service, and should not revert to the benefit 
of a manager, a general agent, or anyone else, thus eliminating 
any inducement for cancellation of contract. 


(3) A pension plan providing for old age retirement as well as death ; 
and disability benefits, thus contributing to the agent's peace i 
of mind by banishing the fear of dependency in old age and the ‘ 
hazards of disability and death. 





(4) A financing plan for new agents to assure them of a definite ‘ 
income while becoming established in the business. d 


Acacia has recognized for years that these essentials are fundamental 
to a fair and equitable agent's contract, and in 1923 adopted an agency 
contract based upon the following principles: 
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(1) A continuous renewal or service fee to the agent so long as the 
premiums are paid on the policy (not limited to the usual nine 
years), thus assuring the agent a constantly increasing income 
in proportion to the business he services and keeps in force. 


(2) The service fee or continuing renewal is paid to the agent who 
performs the service and there is no profit to the manager through 
its discontinuance. The manager's compensation comes from 
making men proSperous. He is paid for successful organization; 
for the writing of quality business; and for reducing lapsation 
and the waste and loss incident thereto. 


(3) A plan for assigning so-called orphan business to a new agent 
under which he benefits in two ways: first, he receives an 
assured income during his early days in the business when some 
form of financial assistance is usually so necessary, and second, 
he has the still greater advantage of the contacts afforded him 
through the group of satisfied policyholders assigned to him for 
service, thus putting him four or five years ahead in the task 
of becoming established in the business. 


(4) Ample provision is made for disability, and at death the income 
from the renewal or service fee built up by the agent is paid 
to his family for a term of years. In addition, a pension plan 
on a contributory basis has been provided under which the com- 
pany matches dollar for dollar the contributions of the agent. 


The acid test of any plan of. compensation is results. Seventeen years' 
experience with our agent's contract has proved its soundness and its 
effectiveness so far as Acacia is concerned. Through the continuous 
service fee, our men have built up permanent incomes that have continued 
to increase even during the depression period, and the passing years 
have made them more and more enthusiastic about their contract, and the 
opportunity it gives to them. 


No one company has it all. Our contract might not give equal results 
with another company. We are simply suggesting our experience with it 
in the thought that it might be of some value in the consideration that 
is being given to the matter. The contract is not copyrighted for we 
feel that the prosperity of each helps all. 


Cordially yours, 


iad 


President 
WM :MP 
P.S. Acacia is not interested in hiring another company's agents. Our 
desire is to assist in a satisfactory solution as we see it of one 
of the vital problems in the life insurance business today. 
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IDEAS that CLICK | 


By Paul Troth | 


No two agents sell insurance in exactly 
the same way, which also applies to the 
way they get prospects. What they sell 
and how they sell it is principally an idea. 
Some ideas which have proved successful, 
and which are now being employed, will 
be offered readers of The Eastern Under- 
writer in this colunun from time to time. 


No. 137 


Youngest qualifying member of 1940 
Penn Mutual’s $250,000 Club is Jack C. 
Krause of Lansing, Mich., member of 
the K. W. Conrey agency, Penn Mutual, 
Grand Rapids. He says: “The prelim- 
inary interview is actually the major 
part of the agent's sales work with a 
prospect. It consists of an approach 
combined with a short sales talk to ob- 





YY 





oS. 


This is a C.O.D. package! 


tain a future audience.” Here are some 
samples from Mr. Krause: 

“Mr. Prospect, I am Jack Krause of 
the Penn Mutual. While I know noth- 
ing about your situation nor do I plan 
to try to take your time to discuss it 
this morning, I have some suggestions 
and ideas which have been of benefit to 
some friends of yours and people you 
are associated with here in a business 
way, and I believe these ideas likewise 
may be beneficial to you. They con- 
cern the building of a sound life insur- 
ance program and making the life in- 
surance you now own, plus any you may 
take in the future, efficiently accomplish « 
the things that you have in mind to do 
for yourself and your family.’ 

The package sale approach usually 
deals with retirement income: “Mr. 
Prospect, I know nothing about your 
situation, but I came to ask if I might 
talk with you about saving money... .” 
Here’s another: 

“Mr. Prospect, congratulations! I no- 
ticed in the paper that you have recently 
purchased a home. I hope I am not 
assuming too much in saying that 99% 
of the people who purchase their homes 
have some indebtedness on them. Re- 
gardless of whether this is true in your 
case, if it is true, you are probably pay- 
ing about 6% interest. Assuming this 
is so, if you will pay 7% instead of 6% 
interest on your indebtedness, we can 
guarantee to you that in the event of 
your death, your wife and family will 
own the home free and clear plus any- 
thing you pay on it from now on. Would 
you be interested in such a plan?” 

Maybe Mr. Krause discovers his pros- 
pect has a substantial estate: “Mr. Pros- 
pect, I do not pretend to be a tax ex- 
pert, but it does not take an expert to 
see that you have a definite tax prob- 
lem. You have done a swell job on your 
program so far, but if you don’t allow 
for this item, you are going to deliver 
your estate to your family C.O.D.” 


Many Important Insurance Bills Acted 
On at Last N. Y. Legislative Session 


By Don Holbrook, Albany 


The annual session of the New York 
State legislature of 1940, which ad- 
journed sine die on March 30, crowded 
into three months nearly as many bills 
in number and far more in importance 
than were introduced during the four 
and one-half months session of 1939, 

This year the volume of printed bills 
relating directly or indirectly to insur- 
ance numbered 1,210. compared with 800 
in 1936, 650 in 1937, 700 in 1938 and 
about 900 in 1939. 

The number of bills amending the in- 
surance law itself introduced in both 
houses of the legislature this year was 
181 and most of them were depart- 
mental or insurance committee meas- 
ures compared with 120 in 1936, 96 in 
1937 and &7 in 1938, an average for the 
three years of 101. In 1939 the new 
code was introduced and passed and but 
very few other insurance law amend- 
ments were introduced. 

Many Bills to Amend Code 

Before the new insurance code was 
adopted in 1939, all controversial items 
were eliminated therefrom, and it was 
hoped that the code could be retained 
intact for two or three years to give 
the insurance world a chance to see how 
it would work before offering compre- 
hensive amendments to it. Of course 
it was expected that legislation would 
be introduced to correct errors in the 
code as finally adopted, but that nearly 
200 bills amending it throughout should 
be offered was a surprise indeed. 

The Joint Legislative Committee to 
Recodify the Insurance Law was re- 
sponsible for most of the amendments. 
True there were a few strictly depart- 


mental measures. Not all of the bills 
sponsored by the Joint Legislative com- 
mittee had the indorsement of the In- 
surance Department, but most of them 
did. 

With the volume of insurance legis- 
lation eclipsing by nearly 100% the 
record of any previous legislative ses- 
sion, no public hearings were held by 
the insurance committees of either house 
on any of the measures before them. 
Interested parties called on the chair- 
men and presented their views. Usually 
at such conferences the counsel to the 
joint legislative committee was present 
and sometimes a representative of the 
Insurance Department. 

The failure to hold hearings by the 
instirance committees threw a tremend- 
ous amount of extra work on the per- 
sons watching the various bills and 
permitted the passage through the 
legislature of several bills which the 
Governor vetoed. 

Many dangerous trends were revealed 
by the legislature but on the whole little 
legislation of a harmful nature pre- 
vailed, 

The savings bank life insurance law 
was entirely revamped, by a bill intro- 
duced during the closing hours of the 
legislative session. A centralized board 
of doubtful constitutionality was set up 
to administer the affairs of savings bank 
life insurance. The new set up is ex- 
pected to induce more savings banks to 
go into the life insurance business. 

Although the Insurance Department 
filed a memorandum stating it was not 
opposed to the bill, Governor Lehman 
vetoed without memorandum the Hamp- 
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ton bill (Senate Intro. No. 1259) to per- 
mit Industrial life companies to resume 
the writing of endowment insurance, 
with certain restrictions. 


CHICAGO MEN BUYING MORE 


Chicago business men and executives 
are buying insurance in larger amounts 
this year than a year ago, it is reported 
by Fred S. James & Co. The trend 
is noticeable among both assureds who 
are increasing the amounts of their in- 
surance and among persons who are 
buying their first policies. Also, the 
agency reports average size policies are 
considerably larger than in the same 
period last year. New life insurance 
written in April totaled twice the amount 
written in same month last year, while 
new accident and health business was 
three times the amount in the corre- 
sponding month of 1939, it is reported 
by Clayton F. Lundquist, manager of the 
life and accident and health department. 





1939 WRITINGS OF FRATERNALS 
Fraternal societies wrote 788,668 poli- 
cies in 1939. In 1938 they wrote 752,881. 
Total fraternal insurance in force at end 
of 1939 was $586,853,743 as compared 
with $573,017,657 the preceding year. 


WRITE MILLION IN APRIL 
Murrell 3rothers general agency, 
Mutual Benefit, Los Angeles, had 
$1,003,000 of examined and _ submitted 
business in April. On May 2, birthday 
of Weymouth G. Murrell, agency en- 
tered seventeen applications for $83,000. 
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Denis Maduro Talks 
On Will Approach 


DRAWS BLACKBOARD DIAGRAM 





Tells Methods to Arouse Client’s In- 
terest By Contrast; Life 
Supervisor’s Meeting 





The advantages which life insurance 
enjoys over other forms of property in 
matters of conservation and distribution 
following the death of the insured is one 
of the great sales factors which an agent 
can use in talking to his client, according 
to Denis B. Maduro, New York attor- 
ney, who addressed the Life Supervisors 
Association here on Wednesday. He 
spoke on what he calls the will-approach, 

“The approach through wills,” said 
Mr. Maduro, “brings out to the client 
the value of life insurance by disclosing 
risks and damages to which his other 
property is subjected.” Pointing out that 
life insurance premiums are really a 
capital investment, Mr. Maduro con- 
tinued: “When you have pointed out the 
probate costs, taxes, forced sales, cred- 
itors’ claims and other costs which prop- 
erty must meet when it is distributed 
under a will, the client will be more 
willing to convert his property from a 
risky fund to a non-risky fund.” Mr. 
Maduro also emphasized the use of life 
insurance to furnish immediate cash to 
pay the costs of settling an estate so 
that it will not suffer by forced sales. 
He said that losses due to forced sales 
of assets to provide cash for estate tax 
and debts is in many cases greater than 
the amount of the debts and taxes them- 
selves. 

Mr. Maduro gave an extremely inter- 
esting presentation of his ideas through 
a blackboard illustration. He drew a 
picture of what he calls “The River of 
Wills” and he graphically presented the 





In the above picture President A. N. Mitchell of the ¢ 


senting the president’s award to V. R. 
St. James branch. 
Life manager. 
branch, and A. 


ings of representatives. 


Runners-up for the trophy were George 
G. Mackenzie, manager, Windsor. 
smaller agencies was presented to C. J. Brackley, manager, 
Most important individual factor in determining the award is the commission earn- 
Other factors are business in force, 


of new policies, production and renewal expenses. 


story of the widow's trip down the river 
with her husband’s estate, showing the 
many stops she must make and bills she 
niust pay. In contrast on the life in- 
surance river there is no probate court, 
no creditors, no income tax, special tax 
privileges, all of which avoid delay and 
loss. Thing to do, says Mr. Maduro, is 
to combine the two and to consider the 


life insurance and 
whole. 


Samuel D. Rosan, Union Central, presi- 


‘anada Life 
Macdonald, manager of 
The award is the highest honor which can be won i a Canada 


is seen pre- 


> Lomas, manager, 
A seneiel award for newer and 
Toronto Osgoode branch. 


lapse rate, 


general estate as a 


New Jersey State 
Meeting June 6-7 


HOWARD LAWRENCE TO PRESIDE 





Program Is Announced for Sales 
Congress; Sessions to Be in 


Asbury Park 





The New Jersey State Life Under- 
writers Association has announced 
speakers for its sales congress on June 
7, following the annual meeting. How- 
ard C. Lawrence, general agent, Lincoln 
National Life, Newark, for two years 
state president, will preside over the 
business sessions June 6. Place is the 
Berkeley-Carteret Hotel in Asbury Park. 
Feature of the sales congress will be 
five seminars. 

“Prospecting” will have as_chairm an c. Pres- 
ton Dawson, New England Mutual, New_York 
City. The group leaders will be D, P. Hatch, 
Newark agency, Phoenix Mutual; H. Norman 
Schwarzkoff, Equitable Society, ‘Trenton, and 
W. St. John Chubb, Newark agency, Prudential. 

Meyer Goldstein, Connecticut Mutual, New 
York City, will be chairman of “Fact Finding 
Interviews” and group leaders will be Alvin R. 
Metcalfe, associate general agent, New ark, Na- 
tional Life of Vermont, and Charles E. Hooper, 
News ark, Massachusetts Mutual, } 

‘Answering Objection” seminar will have Mr. 
Lawrence as chairman, assisted by Clarence A. 
Montreal Ross, Newark, John Hancock Mutual; Albert 
Cockshaw, Newark, Lincoln National Life, and 
Maxwell Kunis, New ark, Sun Life of Canada. 

“Building Prestige for the Agent” will be 
presided over by W. Reginald Baker, Newark, 
Mutual Life of New York. He will be assisted 
by David Marks, Jr., Newark, Mutual Life; 
John Milner, Asbury Park, Prudential, and 


Alberta 


average size Henry A. Feustel, Newark, Provident Mutual. 


” 


“Business Insurance and Salary Savings” wil 
have as chairman Prof. Laurence J. Ackerman 
of University of Newark, who will be assisted 
by Frank Williams, Mutual Life; Seward 
Scharff, Travelers; F. P, Hofmayer, Penn Mu- 
tual, and Salvatore Scrudato, Metropolitan, all 
of Newark. 

Also speaking is Paul Troth, assistant editor, 


dent of the Life Supervisors Association, The Eastern Underwriter. 


presided at the meeting, 
nominating committee headed by Lowell 
Mutual Benefit, 
which will report at the 


Baker, 


and outing. 


appointed a means 





GOW TOWN LINCOLN ENLARGED 
HIS FIELD OF PROSPECTS 
WITH BUSINESS INSURANCE! 







I NEED. 


SAY, THIS KIT HAS EVERY THING 
BESIDES THE FACTS 
THERE ARE SALES TALKS, 

APPROACHES AND cLoses / 















JOHN, THIS BUSINESS INSURANCE 
KIT SHOULD OPEN UP A NEW AND 
PROFITABLE FIELD OF PROSPECTS 
FOR YOU // 












THANKS, 


BOSS. I'LL 
STUDY uF 
ON iT / 





















Y so You SEE, EVEN INA 
SMALL BUSINESS LIKE DRY 
CLEANING YOU NEED 

PARTNERSHIP INSURANCE. 











Russell C. Whitney, formerly with 
Hughes agency, Massachusetts Mutual, 
Chicago, has been named assistant gen- 
eral agent, James G. Hill agency, 


Cc chairman, 
meeting 
















THANKS. WE 
APPRECIATE 
YOUR HELP. 








"WE KNOW WE NOW T 
HAVE ONE HARDWARE 
BUSINESS PARTNERSHIP 

THAT 1S SAPE // 













YES. SHOULD ANY- 
THING HAPPEN TO 
EITHER OF YOU, YOUR 
FAMILY WILL GET CASH 
— NOT BUSINESS WORRIES 








TLL GET TOGETHER WITH 
OUR LAWYER. THIS PLAN 

REALLY PROTECTS A 
CLOSE CORPORATION! 






ALL MATERIAL 
YOU NEED! 







































BUSINESS INSURANCE HELPED ME INTO 
A NEW FIELD OF PROSPECTS. 
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Scecattinn Life neat 
Equitable at World’s Fair 


AGAIN ATTRACT ATTENTION 





40,000 See Metropolitan Exhibit First 
Day; Retain Concert Feature; Society’s 
Garden of Security 


Two 
space at 


companies have large 


the New York World’s Fair 
Both of them were there last 


insurance 


this year. 


year. They are the Metropolitan Life 
and the Equitable Life Assurance 
Society. 

The Equitable has retained its Gar- 
den of Security which was the scene 
last year of numerous gatherings, the 
largest being the Equitable’s own as- 


semblage at the time of its eightieth an- 
niversary celebration when 5,000 mem- 
bers of the organization marched to the 
Garden and had ceremonies there. There 
were also numerous smaller meetings of 
other organizations. As was the case 
last year the Equitable will extend the 
use of its Garden of Security to out- 
side groups of 500 attendance or less. 

Since iast year a number of trees 
have been planted in the Garden. The 
Equitable has a number of plans under 
way for the Garden of Security which 
will be announced at a later date. Di- 
rector of the Equitable at the World’s 
Fair is Merle A. Gulick, the Society’s 
director of public relations. 


The Metropolitan Exhibit 


The Metropolitan has the same place 
it had last year in the Building of Busi- 
ness and Insurance Administration. Dur- 
ing Saturday, when the Fair opened, 
there were 40,000 visitors to the Metro- 


politan Life exhibit. The band of the 
Metropolitan Life played on the lawn 
where there are many fruit trees in 
bloom. The company’s Choral Society 


and Glee Club also gave a program. 
The home office executive who is in 
charge of the exhibit at the Fair is 
Dr. Louis I. Dublin, his assistant being 
Dr. Jacob Baar, editor of the company’s 
statistical Bulletin. At the Fair itself 
the director is Arthur E. Bagley, who 
for some years was in charge of the 
Metropolitan’s radio program, and he is 
assisted by Arthur Conn of the statisti- 
cal division. Messrs. Bagley and Conn 
will continue making their headquarters 
at the Fair during its duration. The 
three chief receptionists of the company 
at the Fair are Margaret McGarry of 
the Ordinary renewal division; Natalie 
Fisk, granddaughter of the late Haley 
Fisk, president of the Metropolitan Life, 
who is in the field production division, 
and Borgia Sullivan, farm loan division. 
Retain Many of Last Year’s Features 


Most of the features of last year are 
retained, including the telephone talks 
by Frederick H. Ecker, chairman, and 
Leroy A. Lincoln, president; the Park- 
chester exhibit of the largest group of 
apartment houses in the world; the big 


mural paintings of Emanuel Romano 
and Clara Fargo Thomas; the Rg 
tural protection group of Tom Lodico 


of father, mother and child ; and a cir- 
cular counter at which visitors can press 
buttons and find out how many persons 
are insured in the profession or busi- 
ness or other walk of life they repre- 
sent. Another popular gadget is the one 
at which visitors can learn what is their 
expectancy of life. The classical musi- 
cal program is retained, concerts at in- 
tervals being given by a group of three 
talented young women who call them- 
selves the Manhattan Trio. 

At intervals during the day mothers 
are given a demonstration of bathing of 
babies, one of the most popular fea- 
tures of the exhibit. One object of the 
exhibit is to illustrate the work of the 
graduate nurses of the company. The 
senior nurse is Marie Onora, who is 
assisted by three other nurses. 

new feature this: year is a spiral 
on which stand small figures of men 
who symbolize the size of the company 
during various years of its existence. 
The figure at the top is labeled “29,000,- 
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Bethany Anniversary 


COLLEGE IS 





100 YEARS OLD 





Institute Head Outlines Three-Point 
Program for Business and for 
Higher Education 





The study and application of human 
relations as a means of expanding the 
individual's usefulness and happiness is 
a new frontier for American business 
and colleges and universities have a re- 
sponsibility of training the youth of the 
future for such a task, Holgar J. John- 
son, president Institute of Life Insur- 
ance declared May 10 at Bethany, W. 
Va. Mr. Johnson was one of four 
speakers at a symposium on “The Re- 
sponsibility of Colleges to Business and 
Industry” held as part of the 100th an- 
niversary celebration of Bethany College. 

Mr. Johnson urged higher educators 
to create a consciousness of the need 
for study of the place of human rela- 
tions in our modern life; develop means 
of research to evolve proper techniques 
in the field; adopt courses of study that 
will lead to a broader understanding and 
appreciation of what people want and 
what they expect of business as a part 
of our national life. 

“The executive head of any business 
is definitely responsible not only to his 
stockholders and customers, but also for 
the harmonious working conditions of 
all who may be employed by the par- 
ticular business enterprise which he rep- 
resents.” To accomplish this without 
becoming paternalistic, said Mr. John- 
son, is one of the most important jobs 
for management today. 

Just as business has a responsibility 
of new leadership today, he concluded, 
so the college has the direct challenge 
of shaping its instruction of youth 
toward a recognition of sound economic 
and social procedure. 








FILES WRIT OF MANDAMUS 





Action Against Commissioner Smrha by 
Texas Co. for Approval of 
Aviation Rider 


The Republic National Life of Dallas, 
Tex., has filed a writ of mandamus ac- 
tion against Charles Smrha, Nebraska 
Insurance Commissioner, in the Nebras- 
ka supreme court to order him to ap- 
prove a rider which the company wishes 
to attach to its life insurance policies 
sold in the state. 

The company charges that Smrha has 
refused to approve a rider which the 
company intends to use to restrict, limit 
and exclude its liability on all persons 
insured by the company in case they 
are killed directly or indirectly in an 
aircraft accident. 

Smrha has threatened, the company 
charges, to revoke the company’s license 
and to revoke the licenses of its agents 
in event the company issues such a 
rider. Smrha contends that the statute 
of the state prohibits issuance of such 
a ridet. 

The company’s rider states that a 
claim under the policy by reason of 
death of the insured directly or indi- 
rectly from aircraft liability of the com- 
pany is limited to the reserve less any 
indebtedness at the date of death. 





SUN LIFE APPOINTMENT 
Sun Life of Canada has appointed F. 
L. South as branch manager at Spokane, 
Wash., and made Byron Beardsley su- 
pervisor there. 





000 Policyholders,” which is the 
ber that the company now has. 


num- 


A long red leather chaise lounge has 
been installed in the exhibit at which 
the visitors can sit and watch the dif- 
ferent displays. A perpetual burning 
light has been placed at the top of a 
miniature Metropolitan Tower labeled 
“The Light That Never Failed.” 


The Aetna affiliated companies, who 


exhibited last year, are not at the Fair 
this year. 


‘Sy 
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INSURANCE COMPANY 
PORTLAND, MAINE 








Institute’s Column Puts 
Emphasis on Agent’s. Job 


The importance of the agent got the 
emphasis in this week’s column, “Hind- 
sight and Foresight,” in Monday’s news- 
papers. Holgar J. Johnson, who is the 
personality representing the Institute of 
Life Insurance, chose this week to an- 
swer the question of a Pittsburgh woman 
about the amount of insurance her hus- 
band owns. Mr. Johnson pointed out 
variables in life situations which make 
it impossible for him to give any one 
“right” answer without knowing the in- 
dividual facts in the case. He com- 
mented: “One of the reasons why we 
have life insurance agents in the place 
of selling life insurance in drug stores 
or over the counter is that each man’s 
needs differ.” He added that if Mrs. 
L.’s husband spent the time on his in- 


surance planning that its importance 
justifies and gave all the facts to the 
agent so that they could study them 


together carefully, “he probably ended 
up with about the right kind and amount 
of insurance.” 


PROVIDENCE AGENCY PARTY 


The Providence District, John Han- 
cock, held its annual Spring dinner and 
dance last month with an attendance 
of more than 200. The Institute’s new 
moving picture, “American Portrait,” 
was shown to the agents, their wives 
and guests following the dinner. Com- 
ment was made that the John Hancock 
led all companies in Rhode Island in 
1939 in increase of Ordinary business in 
force and also in increase of outstand- 
ing Industrial business. Speaker for the 
occasion was Assistant Lawrence A. 
Chiello, whose staff led the John Han- 
cock in Industrial increase last year. He 


was introduced by District Manager 
Kelaghan. Others who took part were 
George E. Lovett, Adolfo Spaziano and 


Bernard F. Donnelly. 





NEBRASKA. ASS’N ELECTS 

The Nebraska Association of Life Un- 
derwriters at their annual meeting in 
Omaha elected John M. Laflin of Omaha 
president. Other officers are Floyd H. 
Eldrege, Hastings, first vice-president; 
C. W. Hummell, Lincoln, second vice- 
president and C. M. Johnson, North 
Platte, third vice-president. Approxi- 
mately 200 insurance men attended the 
meeting at which Charles J. Zimmer- 
man, Chicago, president National Asso- 
ciation of Life Underwriters, condemned 
the methods of the Temporary National 
Economic Committee and the securities 
commission in thefr study of life insur- 
ance companies, 
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Teamwork is part and parcel of all 
Bankerslife field activities. 
managers, Home Office, pull together. 


Salesmen, 


Late in February, Vice President W. 
W. Jaeger, Bankerslife field chief, sent 
the following message to Bankerslife 


salesmen: 


GOLD CARD DIARY 
IS 34 TO 1 SHOT 





Play this Plan for Big Winnings 
in Onward March Race 





Thirty-four dollars back for every 
dollar invested was the record of the 
Gold Card Diary Plan for the 1938-39 


season. 
record was 


That great “long shot” 


compiled in a long race in which: 


1. 67,981 Gold Cards were mailed. 


2. 10,295 Inquiry Cards were re- 


ceived. (15 per cent of mail- 


ings.) 
3. 1,414 applications were written. 
(14 per cent of inquiries.) 


4. $3,300 average application. 


5. $4,672,387 of new business writ- 
ten. 


Comparative results for the 1939-40 


season are now being recorded. 


Bankerslife Name-in-Gold Morocco 
1940 are highest 
Many thousands of 


leather diaries for 
class merchandise. 

good Bankerslife prospects still want 
these diaries. Why not see that they 
get them? Play this sure 34 to 1 shot 


today. 


Response from the field was prac’ 
tically unanimous. By mid-March nearly 
every active salesman had sent in his 
prospect list for Gold Card Diary mail- 


ings. 
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Medical Section Plans 
For Colorado Meeting 


SESSIONS ON JUNE 4, 5 AND 6 





Dr. H. E. Ungerleider to Open With 
Paper on Heart Diseases; American 
Life Convention Group 





As briefly reported in The Eastern 
Underwriter last week the program is 
completed for the thirtieth annual meet- 
ing of the Medical Section, American 
Life Convention, at the Broadmoor, Col- 
orado Springs, Colo., June 4, 5 and 6, 
Plans are also being developed for the 
annual golf tournament which is always 
a feature of the meeting of medical men. 
The speakers and the subjects for the 
June meeting are these: 

Dr. Harry E. Ungerleider, Equitable 
Society, is to present a paper on “Car- 
diac Arrhythmia” on the opening day. 
It will be discussed by Dr. J. V. Bell, 
medical director, National Fidelity Life 
of Kansas City, Mo., and Dr. R. E. Mc- 
Lochlin, medical director, National Old 
Line of Little Rock, Ark. Since Dr. 
Ungerleider has been particularly in- 
terested in diseases of the heart, hav- 
ing done excellent work in that field 
of medicine, it is anticipated that his 
address will prove one of the real high- 
lights of the annual meeting. 

While all of the details of the pro- 
gram have not been finally decided by 
the Program Chairman Dr. Thomas H. 
Dickson, medical director, Minnesota 
Mutual the tentative arrangements con- 
template these other speakers: 

Dr. Albert Tormey, medical director, 
National Guardian Life: Dr. O. S. Ran- 
dall, medical director, Midland National 
Life of Watertown, S. D., and Dr. J. H. 
Ready, medical director, General Ameri- 
can Life. Also these: 

Dr. Anthony Joseph Lanza, assistant medical 
director, Metropolitan Life; Dr. Winchell McK. 
Craig, Section on Neuro-Surgery, Mayo Clinic, 
Rochester, Minn., and associate professor, Uni- 
versity of Minnesota Medical School; Dr. 
Berthold T. DPD. Schwarz, medical director, 
Bankers National Life; Dr. H. E. Flansburg, 
medical director, Bankers Life Co. of Nebraska; 
Morris Pitler, statistician, research section, Mu- 
tual Life of New York; Daniel Harrington, 
Rureau of Mines. Washington, D. C.; Dr. Philip 
Work, Denver. Colo.; Dr. D. S. Pulford, Sacra- 
mento, Cal.; Dr. Eugene E. Simmons, medical 
director. Service Life, Omaha, Nebr.; Dr. Don- 
ald E. Yochem, medical director. Farm Bureau 
Life, Columbus, 0.; Dr. B. H. Olson, assistant 
medical referee, Great-West Life. and Dr. C. S. 
Gydesen, Colorado Springs, Colo. 


WAR POLICIES IN BRITAIN 

Word has been received in Toronto 
that the National Mutual Life Assur- 
ance Society, with head office in Lon- 
don, England, has announced its inten- 
tion to issue new participating life poli- 
cies that cover war risks in Great Britain 
and northern Ireland, at the same pre- 
mium rates that obtained before the 
war. Holders of these policies will not 
be entitled to any bonus or dividend that 
may be declared for the fully partici- 
pating class. The company will reserve 
decision to return additions to new pol- 
icyholders at such time as it appears 
that losses must remain comparatively 
low. This will not apply to persons 
subject to the flying risk. 





HEADS DES MOINES MANAGERS 
Harry S. Haskins, Sr., general agent, 
John Hancock, was elected president of 
the Des Moines General Agents and 
Managers Club at the annual meeting. 
Haskins, former president of the Des 
Moines association of Life Underwriters, 
succeeds Grady Fort, Equitable of Iowa, 
as president. J..J. Hughes, general 
agent, Northwestern Mutual, was elected 
vice-president. Roy W. Secor, Great- 
West, was renamed as secretary-treas- 
urer for the tenth time. 





ELECTED IN CHICAGO 

H. K. Nickell, Connecticut General, 
has been elected president, Chicago Life 
Insurance and Trust Council, division of 
the Chicago Association of Life Under- 
writers. He succeeded Harold Eckhart, 
of the Harris Trust & Savings Bank, to 
the office. 





45000 sess 


WERE DISTRIBUTED TO 
UNION CENTRAL AGENTS 
IN APRIL ~++ REPLY CARDS 

ROM CIRCULARIZATION 
OFFERING INFORMATION 
ON “THE EXACTING DE- 
MANDS OF INHERITANCE 

AND ESTATE TAXES.” 


ANZ earty RETURNS INDICATE FROM 
OUR TO FIVE MILLIONS NEW BUSINESS 
WILL RESULT FROM THESE LEADS..... 
ADDITIONAL COMMISSIONS FOR 


UNION CENTRAL AGENTS. 
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METROPOLITAN HOUSING PLAN 
Would Build Community Projects in 
California Cities; Saturday Evening 
Post Story About Parkchester 

Metropolitan Life plans to build $10,- 
000,000 housing projects in San Fran- 
cisco and Los Angeles, it was reported 
this week, if the California law can be 
changed to permit life companies to own 
real estate to this valuation. Gov. C. L 
Olson of California, following conference 
with Frederick H. Ecker and other Met- 
ropolitan Life officials, said he would call 
a special session of the legislature to 
consider such legislation, 

\ double page spread of colored photo. 
eraphs illustrated a story about Park- 
chester, Metropolitan Life’s huge hous- 
ing protect in New York City, in this 
week’s Saturday Evening Post Title of 
the article is “40,000 Neighbors,” writ- 
ten by Morris Markey 


ELIAS KLEIN LUNCHEON 
Entertains 100 or More Agents of His 
Organization; Agency Has Paid 
for $250,000,000 


lias Klein, agency manager of the 
los. D. Bookstaver Agency, Inc., Trav- 
clers, New York City, entertained more 


than 100 members of his organization at 
a luncheon party in the Hotel Governor 


Clinton on Tuesday. He took the op- 
portunity to recognize many of his asso- 
clates who have been with him over 


a period of many 

Reviewing the thirty years which he 
has been with the Travelers, Mr. Klein 
said that the Bookstaver agency has 
paid for in its thirty-year history a 
total of more than $250,000,000 of 
life insurance, an aggregate figure 
is comparable to the amount in 
in many smaller, well-known 
today. 


R. D. Shepard Elected to 


Montclair Town Commission 
Raymond D 
treasurer and 


vears. 


new 
which 

force 
companies 


Shepard, vice-president, 
a director of the Bankers 
National Life of Montclair, N. J., was 
elected on Tuesday as a member of the 
board of commissioners of that town. 
Mr. Shepard ran on the Citizens Ticket, 
which scored a complete victory over a 
field of independent candidates includ- 
ing James J. McMahon, Democratic 
minority member of the commission, up 
for re-election. Four present town com- 
missioners, all Republicans, whose gov- 
erning of the town’s affairs has given 
Montclair an enviable reputation, were 
re-elected to office with Mr. Shepard, 
also a Republican, as the fifth member 
of the board. 

As chairman of the 
search Group Mr. 


1940 Budget Re- 
Shepard thoroughly 
earned the respect of his fellow town’s 
people. Civic-minded he is also a mem- 
ber of the Montclair Board of Adjust- 
ment, vice-president of the Chamber of 
Commerce and Civics; member of the 
Optimist Club and New Jersey Society, 
S.A.R. He has been an officer of the 
Bankers National Life since 1929. 


BERT E. RANDOLPH DEAD 


Bert E. Randolph, mayor of Stone 
Harbor, N. J., secretary of the World 
Mutual Health & Accident in Phila- 


delphia and manager there of the Indus- 
trial department of the National Acci- 
dent & Health, died on May 11. He 
was 48 years old. 


BALTIMORE CONGRESS TODAY 

The Life Underwriters Association of 
Baltimore anticipated an attendance of 
1,000 at its sales congress today accord- 
ing to Harry G. Calvert, attendance 
chairman. 


APPOINTED MANAGER 
J. k. McIlroy, assistant manager Win 
nipeg, North American Life, has been 
appointed manager at Calgary for the 
company. Colin Mooney has been ap- 
pointed branch manager at Victoria, 
3ritish Columbia, succeeding the late 


J. W. Hudson 


Should Life Insurance Advertising Go 


In for Mechanics 


Two provocative questions coming up 
for discussion at the second day’s ses- 
North Central Round Table 
Advertisers Association at 
Cincinnati, May 8-9, were: Is the func- 
tion of the life company’s agency or 
production department solely merchandis- 
ing, or does it embrace creative work 
as well? Is life insurance advertising 
keeping abreast of the times, and is it 
ready to plunge boldly into the field of 
mechanics and showmanship as advo- 
cated by advertising agency experts? 

The first question had been introduced 
the preceding day by A. R. Jacqua, asso- 
ciate editor of the “Diamond Life Bul- 
letins,” who said that the job of the 
life advertising man is not to create, 
but to merchandise, or demonstrate, 
through sales promotion. He said he 
recognized that he had posed a debat- 
able question. 


sions of the 
of the Life 


assistant of 


Seneca Gamble, agency f 
the Massachusetts Mutual Life, chal- 
lenged that aga saying that while 


it is recognized by his department that 
merchandising is its chief function, it 
considers that it has a definite, creative 
well. To prove his point, he 
demonstrated numbers of sales aids for 
agents created as well as distributed by 
his department. 

On the other hand, Jack R. Morris, 
Business Men’s Assurance, Kansas City, 
said that his department has been suc- 
cessful in going back to the source, the 
agency force, for its sales aids. His 
job as he sees it is to sift, collate and 
package material garnered from the 
agency field, and turn it back in a form 
that is condensed, readable and usable. 


Use Showmanship Say Ad Men 


The discussion on showmanship and 
inechanics grew out of the addresses of 
two of the country’s crack advertising 
agency men: Roy S. Durstine, former 
member of Batten, Barton, Durstine and 


iob as 


RECHT AGENCY ANNIVERSARY 

First anniversary of the Rudolph 
Recht agency, Northwestern Mutual 
Life, New York City, was celebrated 
this week with a beefsteak dinner party 
at the Cabin Grill. Mr. Recht was host 
to his agency force and several guests. 
The affair was a purely social one with 
no speeches. The anniversary party 
was followed the next day by an enthu- 
siastic meeting in which were discussed 
plans designed to make the second year 
of the agency outstandingly successful 
in all departments. The Agency is well- 
organized and geared for further devel- 


opment of its present agency force of 
about fifty men, and the training and 
development of new representation, in 


they 


their technique of what call the 
“client counsellor relationship” between 
the agent and the prospective buyer. 





BOSTON ANNUAL MEETING 


Robert H. Lawthers, manager of bene- 
fit department, New England Mutual, 
will be guest speaker at ihe annual 
meeting of the Boston Life Insurance 
and Trust Council, May 20. 


and Showmanship? 


president of the 
and Ralph 

and Cin- 
under his 


Osborne, and now 
agency which bears his name, 
H. Jones, of the New York 
cinnati agency operating 

name. 

Mr. Durstine, speaking before a big, 
joint meeting with other advertising 
men, had dramatically proclaimed that 
this is a day of showmanship in in- 
dustry. He illustrated his point by his 
introduction, a blast from a loud speak- 
er, and his entire address was punctuated 
by similar radio broadcasts. He looked 
beyond the mechanics of today and pre- 
dicted a television era in advertising. 

Mr. Jones, speaking more intimately 
to the life men in their own meeting, 
had nonetheless introduced the mechan- 
ical device of a motion picture slide to 
illustrate his talk. 

In discussing the new era in advertis- 
ing, Larry Evans, Northwestern Mutual 
Life, discussion leader, brought up the 
question as to whether or not the pro- 
duction departments of the life compa- 
nies are keeping step with the stream- 
lined, mechanical age. The consensus 
was that as the record of life insurance 
as an institution proves its progress, the 
advertising and sales promotion depart- 
ments are likewise constantly improving 
their product, but that, as Mr. Gamble 
said. “there is no such thing as a per- 
manent plan.” 

Expressing appreciation of the for- 
ward looking ideas presented by the ad- 
vertising experts, members of the Con- 
ference said that regardless of the extent 
to which mechanics and showmanship 
should be used, the greatest opportunity 
they have for advancing the interests 
of their companies is to keep in close, 
personal touch with the individaul agents 
their material is designed to help. If 
they appear to have any complaint to 
offer, it is that the duties of some of 
them are not sufficiently elastic to per- 
mit essential field contacts. 





New Business Increased by 


13.5% April for All Lines 
New life insurance for April showed 
an increase of 13.5% over April of last 
Association of Life Insurance 
Presidents reports. The total for the 
first four months of this year was 1.6% 
less than for the corresponding period 
of 1939. 

With all classes contributing to the 
increase, the new business of forty com- 
panies having 82% of total outstanding 
insurance for April was $624,770,000 
against $550,666,000 for April of last year 
a gain of 13.5%.° New Ordinary insur- 
ance amounted to $449,118,000 against 
$385,634,000—an increase of 16.5%. In- 
dustrial insurance was  $135,852,000 
against $129,051,000—an increase of 5.3% 
Group insurance was $39,800,000 against 
$35,981,000—an increase of 10.6%. 

For the first four months, the new 
business of all classes of the forty com- 
panies showed a decrease of 1.6%. New 
Ordinary insurance decreased 8. 3%. In- 
dustrial increased 7.6%. Group increased 


44.1%. 


year, the 





THE HOME LIFE INSURANCE CO. of AMERICA 
PROTECTS THE ENTIRE FAMILY 


Home Life agents are equipped to serve every need for life 
Modern policies are 


insurance. 


issued, on both Industrial and 


Ordinary plans, from birth to 64 next birthday. 
A POLICY FOR EVERY PURSE AND PURPOSE 


Basil S. Walsh 


President 


INDEPENDENCE SQUARE 


Bernard L. Connor 
Secretary 


John J. Gallagher 


Treasurer 


PHILADELPHIA, PENNA. 








oN is EMBLEM ‘of a- 
strong, enduring life in-- 
surance company which © 
for 73 years has adhered 

. to principles of justice 
and friendliness, Well 
directed and soundly 
managed, the prtection | 
the Equitable of Iowa 
provides to policyhold- 
ers.and their families is 


Outstanding by Any Standard’ 
of Comparison were 


EQUITABLE 
LIFE 0/10 WA. 


noms err CE - DES MOINES 


BOSTON SUPERVISORS ELECT 
Kenneth Amidon - New President; 
B. L. Cook, Merrill Garcelon 
Chosen; Summers Speaker 


Kenneth Amidon, assistant manager 
of the Matthew Kane Agency of the 
Prudential Life at Boston was elected 
president of the Boston Life Supervisors 
Club at the annual meeting in Boston, 
last Monday. Other a were Boyd 
L. Cook, supervisor Clyde F. Gay agency, 
Aetna Life, vice-president; and Merrill 
Garcelon, C.L.U., supervisor James T. 
Phelps & Co., agency of the National 
Life of Vermont, secretary-treasurer. 

Last Monday’s meeting was the last 
of the present season and was _pre- 
sided over by William Wadsworth, re- 
tiring president who has completed one 
of the most successful years of the 
club. 

Frank B. Summers, inspector of agen- 
cies of the Northeastern Department of 
the New York Life was speaker at the 
meeting, taking for his subject “Organ- 
ization.” He was introduced by Wal- 
lace W. Healy, agency organizer of the 
Summers agency. 

The great problem of every man, said 
Mr. Summers, is to find himself in the 
economic system, and it is the super- 
visor’s job to help him-in making the 
final decision as to whether life insur- 
ance is the place for him to find his 
life work. In my experience, said Mr. 
Summers, I have found that six men 
out of every hundred we consider for 
our agency make good. 








MINN. UNDERWRITERS MEET 


Life underwriters from all parts of 
Minnesota gathered May 14 at Minne- 
apolis for the annual meeting of the 
Minnesota Association of Life Under 
writers. Speakers were President Charles 
Zimmerman of the National Association 
and Harold J. Cummings, agency vice- 
president, Minnesota Mutual Life. Oswin 
Reeves, St. Paul, was general conven- 
tion chairman. 
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New Industrial Drops 
Sharply in Canada 


TOTAL IN FORCE IS STEADY 
Six Companies Writing Industrial in 
Dominion; Department Releases 


Figures for 1939 


New [Industrial life insurance written 
in Canada in 1939 was substantially 
lower than in the previous year, accord- 
ing to figures which have been released 
by the Department of Insurance for the 
Dominion. Total new business of the 
six companies which write this class of 
insurance in Canada amounted to $90,- 
699,795 against $138,039,265 in the previ- 
ous year. 

The total volume in force, however, 
at $897,000,000 was little changed from 
that at the close of the previous ‘year 
at slightly more than $909,000,000. The 
lower level of general business in the 
earlier months of 1939 is considered a 
factor in the decline. 

There were six conipanies in Canada 
writine this class of insurance last year, 
as indicated below. Another company, 
the Excelsior Life, has some industrial 
insurance ‘on ‘its books, but has written 
no new business. in this line for some 
vears. The. comparative figures for the 
vear follow: 


New Business 


1939 1938 
london Life ........ $ 18,110,436 $ 35,132,194 
Metropolitan ........ 40,989,080 60,177,173 
Mut. & Citizens...... 2,707,495 2,658,460 
Royal Guardian ..... 65,685 82,164 
Prudential U. S..... 27,315,995 38,375,023 
Foronto Mutual ..... 1.511,104 1,614,251 


$ 90,699,795 $138,039,265 


Insurance in Force 


1939 1938 
Re ry eer $ 4.875 $ 5.000 
London Life ...csses 189,659,496 197,549,154 
Metropolitan ........ 421,312,638 $20,569,627 
Mut. & Citizens...... 17,942,403 17,558.474 
Royal Guardian....... 477.330 492,747 
Prudential U. S...... 262,992,748 269,223,843 
Toronto Mut. ....... 41,772,463 4,.305,75 


$897,161,913 $909,686.606 


ZIMMERMAN IN PROVIDENCE 


Discusses Washington Hearings Before 
Rhode Island Underwriters; Deputy 
Moran Tells of Ins. Prominence 

\t a dinner of the Rhode Island Life 
Underwriters Association in the Bilt- 
more Hotel, Providence, April 29 speak- 
ers were Deputy Insurance Administra- 
tor Henri N. Moran and Charles J. 
Zimmerman, president of the National 
\ssociation of Life Underwriters. Clin- 
ton C. White is president of the asso- 
ciation. Eben N. Luther was toast- 
master. The dinner committee included 
William B. Arthur, Alfred C. Barton 
and Chauncey Whittlesey. Among those 
present was Maurice H. Stearns, Na- 
tional Association committeeman. 

Mr. Moran said that Rhode Island 
stands in sixth place in the United States 
In per capita amount of life insuranc« 
($1,197); and that its total insurance in 
force at end of 1939 was $814,000,000. 

Mr. Zimmerman discussed the insur- 
ance hearings in Washington and _ said 
that the life insurance production fra- 
ternity will present a united front 
against government competition witli 
private business. 


BUFFALO NOMINEES. NAMED 


_ Eight insurance men have been nom- 
inated for election to the board of di- 
rectors of the Buffalo Life Underwriters 
\ssociation, it was announced by Fred 
N. ‘Tornow, chairman of the nominating 
connnittee. Four will be elected at the 
next meeting of the association in Hotel 


Statler May 23. Nominees are: Curtis 
H. Deming, Group manager Connecti 
cut General; Edward S. Diem, Union 
Central Life; Jesse C. Letts, Buffalo 


manager, Union Central; Marshall F. 
Rey, Connecticut. Mutual; A. Rogers 
Maynard, manager Me tropolité an, Lake 
rie District; Tower C. Snow, general 
, L Albert Stettenbenz, 
Je.; New England Mutual, and Jacques 
M. Stryker, Massachusetts Mutual. 


TEA OF WOMEN AGENTS 


Prominent Club Women and Insurance 
Men Are Guests of League; 
Clients Also Attend 


Members of the League of Life In- 
surance Women of New York, with cli- 
ents, club women and company men as 
guests, held their annual tea at the 
Hotel Pierre one day last week, guest 
of honor being Mrs. Helen Wolfsohn, 
president of League. Franklin Simon & 
Co. models gave a fashion show, adding 
to the interest of the event. Among 
women guests present were these. 

Mrs. Rudolph M. Binder, president of Fed- 
erated Clubs; Helen Peffer, president of Wom- 
en’s Advertising Club; Frances Hawkes, fashion 
director of Franklin Simon; Laura. Grainger, 
Saks Fifth Avenue buyer; Mrs. Frank C. Roth, 
Herald Tribune; Mary Vail Andress, Chase 
National Bank; Minna Hall C arothers, president 
Women’s Press Club; Claire Senie, president 
Drama Study; Mrs. Leon Benoit, president 
Zonta Club; Cora Davis, president Soroptimist 
Club; Gertrude Nixon, Journal American, 

These insurance men were present: 

President Benjamin Alk, Life Underwriters 
Association of City of New York; Charles H. 
Langmuir, R. L.. Campbell, New York Life; 
H. G. Kenagy, Mutual Benefit; Jack Evans, 
Francis Low, A. G. Joseph, James Humphries, 
Home Life; Leon Gilbert Simon, Stuart Mon- 
roe, Equitable Society; J. S. My yrick, Mutual 
Life; Isidor Fried, New meneed Mutual. 


Mrs. Lillian L. Joseph, Home Life, was 
chairman of arrangements committee, 
others on the committee being Dorothy 


CONNECTICUT MUTUAL GAINS 

The Connecticut Mutual Life reports 
a gain of 49.9% for April in new paid- 
for life insurance business. This was 
the highest -paid-for figure for any 
month since January, 1939, total sales 
amounting to $9,543,337. 

The favorable showing in new paid- 
for business made by Connecticut Mu- 
tual agencies is nation-wide with fifty- 
eight of the seventy-one agencies oper- 
ated by the company showing a plus 
for the month of April. 

A continuation of low terminations to- 
gether with the excellent paid-for 
record, produced a gain of life insur- 
ance protection in force for the month 
of almost $4,000,000 and raised the total 
gain in insurance for the year to over 
$13,500,000. Total life insurance in force 
now stands at $1,055,398,053. 


RE-ELECT HELEN WOLFSOHN 

Helen Wolfsohn, Equitable Society, 
was re-elected president of League of 
Life Insurance Women of New York 
this week. Shirley Garson of New York 
Life, Manhattan branch, was elected sec- 
retary, succeeding Dorothy Briggs. 





Boond, Margaret Hasbrouck, Esther 
Masters, Rosebud Jacobs, Leonora Licht, 
Mildred Stone and Bertha Loheed. 








AETNA LIFE AWARDS DIPLOMAS 


Thirty-five Students at Home Office 
Complete Course; Guest Student 
from Rio de Janeiro 


Diplomas were presented May 9 to 
the thirty-five graduates of the spring 
session of the Life Insurance School of 
the Aetna Life at Hartford, Conn. 
Concluding five weeks of intensive train- 
ing in life, 
ance, the students and guests from the 
home office met at the Hartford Golf 
Club Thursday night for the school ban- 
quet, chief speaker was R. B. Coolidge 


accident and Group insur- 


superintendent of agencies. 
Twenty-five different Aetna Life gen 
eral agencies were represented at the 
spring session of the school. 
dent was Pedro O. C. Cunha, a repre 
sentative of the Metropole 
Nacional de Seguros Gerais at Rio de 
Janeiro, who planned to attend the class 
for a day or two to learn some of the 


Guest stu 


Companhia 


methods of merchandising life insurance 
in the United States but became inter- 
ested enough to stay the entire session 
Summer session of the Aetna Life In- 
surance School will begin July 29 
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WHEN FIRE UNDERWRITER HAS 
PEACE OF MIND 

People often wonder how men who 
pass on risks in head offices of insur- 
ance companies can sleep at night when 
it is considered the extent of their re- 
sponsibilities. To say “Yes” when they 
should say “No” may involve the com- 
pany in heavy losses; and who can tell 
when there will be a loss, despite sound- 
ness of physical construction and appar- 
ent absence of hazards? The philosophy 
of the underwriter has been well illus- 
trated by Charles F. Rupprecht of the 
Insurance Co. of North America in his 
new book, “The Modern Fire Under- 
writer.” 

The conscientious, intelligent, skillful 
underwriter does not worry unduly at 
night if his net line distribution prin- 
ciples are the correct ones, growing out 
of long experience. This principle safe- 
guards the company so that a loss in- 
sured under any one policy should never 
be of such magnitude as to cause distress 
of the insurer. The skill which the un- 
derwriters of the company use in retain- 
ing small amounts of money on risks 
of'a hazardous nature and large amounts 
of money on risks in which the hazards 
are low will, in Mr. Rupprecht’s opinion, 
determine the soundness of the com- 
pany’s underwriting operations and make 
possible the expectation of a reasonable 
and steady profit. Theoretically, an un- 
derwriting formula and graded basis line 
sheet is a complex instrument (especially 
one dealing with many hazards and 
forms of insurance in one volume) since 
it embraces a wide field of technical 
data and knowledge. Actually, it must 
be so arranged that its mechanical appli- 
cation is easy. 

When an underwriter’s mind is trained 
to a definite formula, his final decision 
leaves him with a sense of satisfaction 
that he gave consideration at least to all 
of its factors, whereas the mind of the 
“stab” underwriter is 


always uneasy 


about his decisions, even in the rela- 
tively few cases when he happens to 
make a correct stab. An underwriter 
is never criticized by the management of 
a company when he demonstrates that 
an honest and thorough attempt was put 
forth to formulate a decision, but there 
are underwriters who can be criticized, 
at the time of a loss or before, either 
for nominating a net line which was too 
high on substandard business or for set- 
ting a net line which was too low on 
good business. 


AERONAUTIC FORUM 

Aviation underwriters are among those 
stimulating the attendance of the Na- 
tional Aeronautic Association’s Forum, 
which will be held in Washington May 
27-28-29. Object of the Forum is to 
make everyone more air-minded. The 
usual aviation meetings are attended by 


persons already air-minded and who 
need not be sold on aviation. In the 
Forum last week in May talks will 


be aimed at the public. <A _ particular 
attempt is being made to have heads of 
chambers of commerce attend. 

The first day of the Forum will be 
devoted to private flying matters. Pro- 
gram of second day will revolve arofind 
airline information. Third day’s pro- 
gram will also be interesting to the pub- 
lic. In addition there will be an aircraft 
show. 

Probably the most effective favorable 
advertisement which has been given to 
aviation in this country was the recent 
conclusion of a year of commercial flying 
without loss of a life. 

At the Washington Forum the pro- 
gram will be entirely devoted to com- 
mercial flying. The warcraft division 
of aviation will not be considered. It is 
interesting, however, to note that the 
United States is only turning out 500 
fighting planes a month while one of 
the warring nations, the Reich, is able 
to produce 3,000 planes a month. The 
ground forces, or non-flying members of 
the air corps in Germany number a little 
over 300,000, compared with a strength 
of 53,361 in America’s Army and Navy 
and Marine Corps non-flying air corps 
members. All of this information will 
be talked about privately, if at all, be- 
cause the Washington Forum is geared 
to make more popular the subject of 
commercial flying. The growth in popu- 
larity of the airship is being demon- 
strated by the constant addition to plane 
schedules. Many new planes, for in- 
stance, have been added to the Washing- 
ton-New York schedule. 





James F. R. Loutit, actuary, United 
States Life, recently entertained his 
mother and father at his Staten Island, 
N. Y., home, the reunion being the first 
in twenty years. The last meeting took 
place in Scotland when the younger 
Mr. Loutit was studying at George Wat- 
son’s College in Edinburgh and _ his 
father visited there from Chile, where 
his son was born. Since 1934 Mr. 
Loutit has been on business for the 
U. S. Life in China, Cuba and South 
America. 





HAROLD P. JACKSON 


Harold P. Jackson, president of the 
Bankers Indemnity, casualty member of 
the American of Newark fleet, cele- 
brated his tenth anniversary as head of 
the company on May 15, and the mile- 
stone was given appropriate recognition 
by his staff. Ably Mr. Jackson has 
guided the Bankers through the trying 
depression years and the results of his 
efforts are indicated by the steady im- 
provement in premium writings and loss 
ratios. His insurance career started in 
1911 with the American Fidelity of 
Montpelier, Vt., in its claim department. 
A native of that city Mr. Jackson spent 
a year in newspaper work after his 
graduation from Dartmouth College. 
Selecting insurance as his life’s work he 
lost no time in getting into the atmo- 
sphere. Successively he gained experi- 
ence with the New England Casualty in 
3oston, the Zurich in New York and 
the Hartford Accident & Ind. at its 
home office in Hartford. He handled 
claims, delved into underwriting prob- 
lems and got a taste of production— 
all of which gave him a well-balanced 
background. During the World War he 
was a First Lieutenant of Infantry in 
the 42nd Rainbow Division of the 
A.E.F. and went into Germany with the 
Army of Occupation after the Armistice. 
After the war Mr. Jackson joined the 
Norwich Union Indemnity, being first 
in charge of claims, then advanced to 
assistant secretary and_ vice-president 
successively. He was elected president 
and general manager of the company in 
March, 1926. He resigned to join the 
Bankers Indemnity as its president just 
ten years ago, May 15, 1930. 

x ok |x 

Miss Mildred Stone, agency field sec- 
retary, Mutual Benefit, has rounded out 
fifteen years with that company. 

» -£ 


Joseph C. Gorton, manager Gorton & 
Co., Connecticut General general agents, 
Hartford, Conn., celebrated his seventy- 
second birthday with a family gather- 
ing at his home, May 

. 2: % 

Lester D. Egbert, vice-president and 
director of Brown, Crosby & Co., New 
York insurance brokers, was elected 
president of the Columbia Alumni Asso- 
ciation at the recent reunion of Colum- 
bia University graduates held in New 
York City. Mr. Egbert was a member 
of the class of 1914. 

* * * 

Sarah B. Smith of Fairmont, W. Va., 
one of the leading agents of Equitable 
Society, is author of an article, “A 
Woman in the Field,” published in The 
Ukapian, house organ of the United 
— Provident Institution of Lon- 

on, 


HOLGAR J. JOHNSON 


Holgar J. Johnson, president of Insti- 
tute of Life Insurance, has had conferred 
upon him by Bethany College the degree 
of Doctor of Laws. In giving the honor 
President Cramblet of the college re- 
ferred to Mr. Johnson as “an authority 
and leader in the field of life insurance 
who is making a significant contribution 
to this important phase of our national 
economy upon which much of the au- 
thority of the American home is built.” 

* * x 


William H. Kingsley, chairman of 
Penn Mutual board, has been elected 
president of Board of Directors of City 
Trusts of Philadelphia of which he has 
been vice-president. This is a position 
of considerable honor in Philadelphia 
and it has this particular significance 
in the case of Mr. Kingsley. The princi- 
pal function of the Board is the control 
of Girard College, which is a $40 000,000 
institution educating about 1,800 orphan 
boys at a time. The school was first 
opened in 1846 with about 100 boys and 
its growth has been due entirely to the 
excellent management of the estate of 
Stephen Girard by the Board of Direct- 
ors of City Trusts. Mr. Kingsley was 
the only graduate of Girard College to be 
elected to the Board of Directors of 
City Trusts by the Board of Judges and 
he, therefore, has stood in a unique posi- 
tion, and there is no doubt that. this 
is an honor close to his heart. 

* * * 

Charles F, Liscomb, past president of 
the National Association of Insurance 
Agents, has been named on the general 
arrangements committee for the confer- 
ence of governors to be held in Duluth, 
Minn., June 2 to 5. A score of gover- 
nors will participate. 

.* & « 

B. P. Carter, Jr., of National Fire in 
Hartford, and son of B. P. Carter, 
Richmond insurance man, is recuperat- 
ing at Johnston-Willis hospital, Rich- 
mond, from a surgical operation. 

* «@ «© 

Charlotte Wilson, daughter of Eldon 
D. Wilson, manager at Richmond, Va., 
for the Mutual Life of New York, has 
been elected president of the sophomore 
class at Hollins College for next year. 

. 2. 

Harold F. Hammond, traffic division 
director, National Conservation Bureau, 
will serve the week of May 20 as an 
instructor at the officers training school 
at Pennsylvania State College. 

* * * 

Quaid, 


William vice-president of 


Gibraltar Fire, is a member of the May 
Federal Grand Jury. 
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Thomas Waiters, Jr. 

Most people who attend the conven- 
tions of the Insurance Commissioners 
know Thomas Watters, Jr., who has 
just been admitted to the New York 
Bar and who for some time has been 
in charge of the social security division 
of the National Board of Fire Under- 
writers’ legal department, because he 
has only missed two of the annual con- 
ventions of the commissioners since 1921. 

A native of Des Moines, Mr. Watters 
attended public schools there, Drake Uni- 
versity and later was graduated from 
Drake University Law School. He had 
a busy time while in college as he not 
only was a sports reporter and assistant 
sports editor of the old Des Moines 
Register, but he was on the inter-scho- 
lastic debating team, the track team 
and on editorial staff of Delphic, the 
university’s daily publication. On ora- 
torical jaunts the debating team went 
to University of Southern California, 
University of South Dakota and Grin- 
nell. Furthermore, while at the law 
school he became secretary for a time 
to Governor George W. Clarke, whose 
son is Fred Clarke, prominent Seattle 
insurance lawyer. Watters got this job 
through Emory English, who was lowa’s 
first Insurance Commissioner, and who 
had managed Clarke’s campaign. 

After leaving college Watters was ap- 
pointed assistant corporation counsel— 
sometimes called assistant city attorney 
—by Mayor John McVicar. Corporat-on 
Counsel was H. W. Byers, a former 
attorney general of Iowa. That position 
he held until United States entered the 
World War when he resigned and went 
to Ft. Snelling, Minn., a training camp, 
Later he went to Camp Dodge and then 
to Ft. Mills. He sailed for France with 
the 338th Field Artillery as a captain, 
and then joined the 313th Ammunition 
Train. 

While overseas Mr. Watters was elect- 
ed secretary of the Iowa Senate and he 
took over that position upon his return 
to the United States in March, 1919. 
A few months later Insurance Commis- 
sioner Arthur C. Savage appointed him 
first deputy of the Iowa Department. 
The first insurance commissioners’ con- 
vention he attended was in Swampscott 
and there he joined the Pamunkevys, the 
social order of the commissioners’ con- 
vention, and he succeeded the late Tamar 
Hill, America Fore counsel, as scribe of 
the Pamunkeys when Mr. Hill died. 

After two years with the Department, 
Mr. Watters resigned to become a mem- 
ber of a Des Moines law firm which had 
many insurance clients — fire, casualty, 
life, accident and health. Name of firm 
became Parrish, Cohen, Guthrie & Wat- 
ters. Among Mr. Watters’ duties was 
handling for his firm National Board 
of Fire Underwriters’ legal work in lowa. 

In 1936 Mr. Watters left Des Moines 
and opened a law office in Washington. 
Firm was Watters, Cowen & Baldridee. 
Myron M. Cowen was former Commis- 
sioner of United States Court of Claims. 
Presley Baldridge was former Deputy 
Commissioner of Internal Revenue. 

















Shortly after Mr. Watters arrived in 
Washington the Federal Social Security 
Act was passed and various states be- 
gan to adopt unemployment compensa- 
tion statutes. Sometime thereafter Mr. 
Watters was placed in charge of the 
Social Security division of the National 
Board of Fire Underwriters under J. H. 
Doyle, general counsel. 

Mr. Watters for some years has been 
active in the insurance section of the 
American Bar Association and is chair- 
man of its fire insurance committee. 
Prior to that appointment he was vice- 
chairman of the American Bar Associa- 
tion’s committee on marine and inland 
marine insurance. He has frequently 
spoken on insurance subjects. Last year 
he talked before the American Manage- 
ment Association in Atlantic City on 
“Legal Effect of Social Security Legis- 
lation.” He also addressed the General 
Agents Association at White Sulphur. 
He is a member of several bar associa- 
tions. Mrs. Watters was Miss Marie 
L. Shloss of Des Moines. 

Mr. Watters has opened a law office 
in New York City. He will continue to 
be in charge of the social security divi- 
sion of the National Board of Fire Un- 
derwriters’ legal department. 

x * Ox 


B. N. Carvalho’s Son to Marry 


A large number of insurance mon will 
attend the wedding in Hartford May 25 
of David Nunes Carvalho, 2nd, son of 
B. N. Carvalho, president Northeastern 
Insurance Co., Metropolitan Fire and 
of the Rossia Internaticnal Corp., to 
Miss Vera Annette Philbrick, daughter 
of Mr. and Mrs. Halsey R. Philbric*. 
The ceremony will be held in the Asylum 
Hill Congregational Church, Hartiord. 

Preceding the wedding there will be a 
number of partics in honor of the couple. 
Among hostesses at these affairs will be 
Mrs. Peter M. Fraser, wife of the vice- 
president of the Connecticut Mutual Life, 
and her daucht r, Mrs. Frank B. Alberts, 
whose husband is a Hartford insurance 
man; Mrs. Wilmot M. Smith, wife of 
vice-president of Aetna Casualty; Mrs. 
Robert E. Hall wife of associate coun- 
sel, Aetna Affiliated Companies, a 
Mrs. S. T. Whatley, wife of vice- r 
dent in charge of production, Aetna Lite. 









i 


* * * 


New Yachting Association 


Two well-known’ Boston insurance 
men are leaders in the new Four- Metre 
Association, which may create a new 
racing class among yachtsmen. They 
are Malcolm Stanley of John C. Paige 
& Co., secretary of the association, and 
Richard Blackmur, general agent, Massa- 
chusetts Mutual, and vice-commodore of 
Hingham Yacht Club, who is president 
and treasurer. 

Idea of the association has been pushed 
by the two insurance men, coupled with 
Alexander Strong, a racing skipper who 
was a Harvard crew man, and Charles 
G. MacGregor, who is busy with the new 
Bounty class boats at Medford, Mass. 

This quartette realized the need for 
a low-priced, seaworthy, easily handled 


boat of all-around family use, for Satur- 
day racing and picnicing for families 
and holiday week-end cruises on short 
hauls for fathers to initiate their sons 
into the mysteries of sheets and sail, 
winds and tides. The Four-Metre boat, 
about Star class size, and following gen- 
eral lines of the 30-Metre craft, has a 
special cockpit and the added conven- 
ience of a sleep-two cutty or cabin, and 
carries 210 square feet of sail—mainsail, 
large Genoa, working jib and parachute 
spinnaker. Planned for quantity con- 
struction of plywood, simple in design, 
the Four-Metre boat in the small keel 
class bids fair to advance the New Eng- 
land Summer sport of sailing to new 
highs since it will sell in the consider- 
ably under $1,000 price class. 

And just to note that Boston insurance 
men are not alone in interest, some of 
their brethren from Grosse Point (De- 
troit), from far-off Tulsa, Okla., and 
from the shipping port of Halifax, N. S., 
have indicated their enthusiasm and in- 
terest in the newcomer by frequent let- 
ters and class-starting queries. 


* * * 


TNEC Not to Have Hearings of 
Any Kind Until November 


At a meeting of the Temporary Na- 
tional Economic Committee the commit- 
tee agreed to postpone further hearings 
of all kinds until November of this year. 
Because the present session of Congress 
is evidently drawing to a close and the 
Congressional members are under press- 
ure of other duties, it has become im- 
practical to hold further hearings at this 
time. In November the committee pro- 
poses to hold an economic forum at 
which nationally known and outstanding 
business leaders and economists will 
be asked to give the committee the ben- 
efit of their experience and thinking on 
the problems confronting us. 

The Federal Trade Commission pre- 
sented a request for a public hearing on 
the operation of short-line railroads by 
large corporations. The committee de- 
cided to defer this hearing until No- 
vember. The commission will file a re- 
port with the committee on its study of 
the relative efficiency of large, medium 
and small business. 

The committee also created a com- 
mittee of review to review the mono- 
graphs and statements which will be 
submitted to the committee by various 
Government agencies and experts. On 
approval these reports and monographs 
will be published. The sub-committee 
consists of Congressmen Hatton W. 
Sumners, Texas, and B. Carroll Reece, 
Tennessee; Joseph J. O'Connell, special 
assistant to the general counsel of the 
Treasury Department, and Sumner T. 
Pike, business adviser to the Secretary 
of Commerce. 

It was provided that during the re- 
cess of the committee every member 
should be supplied with a summary of 
every proposed monograph and that on 
objection of any member no such paper 
should be admitted to the record until 
submitted to the full committee. 

The committee also voted to file with 
Congress before the present session ad- 
journs a progress report showing the 
number of hearings held and industries 
studied to date and outlining future 
plans of the committee. 

* * * 


I. B. M. Day At New York 
World’s Fair 


Whenever Thomas J. Watson, presi- 
dent, International Business Machines 
Corp. identifies himself with a movement 
—national or international—it is certain 
to be outstandingly worthwhile. Thus 
it was with considerable interest that 
I attended the affair at the New York 
World’s Fair on Monday, personally 
supervised by Mr. Watson, which 
brought to the fair 25000 guests in- 
cluding I. B. M, employes and wives of 
the I. B. M., from many parts of the 
country, who were rewarded for faithful 
service by a trip to New York. 


Chairman Harvey D. Gibson of the 





THOMAS WATTERS, JR. 


New York World’s Fair had designated 
May 13 as International Business Ma- 
chines Day and to celebrate it appro- 
priately that corporation staged special 
exercises in the Court of Peace which 
will long be remembered. 

I was impressed by the tribute paid 
to Mr. Watson by his guests—both 
speakers and employes—by their recog- 
nition of his important contributions 
to “the laying of a solid foundation on 
which a permanent world peace of the 
future may rest.” Despite the fact that 
war is raging in Europe he has taken 
the level-headed viewpoint that now is 
the time to lay the foundation for per- 
manent peace world-wide. He pointed 
out in his keynote address that the pres- 
ent war will only prove the superiority 
of the winning side on the battlefield 
and will not correct the causes which 
brought it about. This will have to be 
done, he maintained, by men and women 
sitting around a council table, weighing 
and considering all phases of economic, 
social, political and cultural life 

As honorary president of the Inter- 
national Chamber of Commerce and a 
trustee of the Carnegie Endowment for 
International Peace Mr. Watson spoke 
of the work of the committee for eco- 
nomic reconstruction which is sponsored 
by the two organizations under his chair- 
manship. It was an impressive and 
courageous address and among his 
listeners were such notables as Mrs. 
James Roosevelt, mother of the Presi- 
dent of the United States; Mayor La- 
Guardia of New York, Dr. Nicholas 
Murray Butler, president of Columbia 
University and of the Carnegie Endow- 
ment for International Peace; Mrs 
August Belmont, chairman of the Metro- 
politan Opera Guild, Inc., not to mention 
thousands who listened to a radio broad- 
cast of the program. 

_ Gov. Herbert H. Lehman of New York 
in a message of greeting—regretting his 
inability to be present—pointed to’ Mr. 
Watson’s outstanding contributions to 
citizenship and also to business. And 
Secretary of State Cordell Hull sent a 
thought-provoking message in which he 
declared that, in our own interests, and 
to maintain a stable world economy, 
“we cannot do otherwise than to collab- 
orate now in the task of reconstruction.” 


Lily Pons and Lawrence Tibbett Sing 


Many were the human interest side 
lights of the celebration. Chief among 
them was the presence of two popular 
Metropolitan Opera stars—the attractive 
Lily Pons and Lawrence Tibbett—who 
sang several arias from favorite operas 
and a group of songs, accompanied by 
members of the Metropolitan Opera 
orchestra. Wilfred Pelletier was direc 
tor of music. There is no better con 
ductor. Dozens of newspaper report- 
ers and photographers were “way up 
front” near the speakers’ platform and 


(Continued on Page 38) 
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Western Bureau Meets 
At Old Point Comfort 


CLARK 


Guest Speaker Ralph H. Kastner Sees 
‘ Threat to American Agency Sys- 
tem in SEC Activity 


If some Washington politicians have 
American Agency System 
would be replaced by government insur- 


PRESIDENT REPORTS 


their way the 
atice dispensed “cafeteria” style over the 
cottiters of banks, 
newly contrived 

Ralph H. 


American 


post offices or some 
instrumentality, said 
Kastner, associate general 
counsel, Life Convention, be- 
fore the annual meeting of the Western 
Insurance Bureau held at Old Point 
Comfort, Va, Tuesday and Wednesday. 
Certain S.E.C. objectives seem appar- 
ent, said Mr. Kastner. First, make a 
case for Federal supervision of insur- 
ance; secondly, effect a breakdown or 
elimination of the American Agency 
System, and thirdly, to build a record 
upon which to predicate recommenda- 
tions for some types of Federal Govern- 
ment-operated insurance competitive 
with private companies. 

“These seem to be their obvious im- 
mediate objectives,” he continued. “UI- 
timate Government ownership and oper- 


ation of all insurance could not, appar- 
ently, help but follow in their train. 
Federal supervision would likely be in- 


augurated by giving the S.E.C. authority 
over insurance company investments— 
the heart of the business as a private 
enterprise.” 

H. A. Clark, vice-president in charge 
of the Western department of the Fire- 
men’s of Newark, who is president of 
the Western Insurance Bureau, reported 
for the board of directors giving a 
synopsis of action taken at the four 
meetings of the board held since the 
semi-annual meeting at Atlantic City 
last October. 





Brooklyn Brokers to See 
Dodgers Play May 22 


The regular monthly luncheon 
ing of the Brooklyn Insurance Brokers 
Association will be held Wednesday, 
May 22 at the Hotel Bossert, Brooklyn. 
This meeting will be devoted to a trib- 
ute to the Brooklyn Dodgers Baseball 
Club. A representative of the club will 
attend the luncheon to give some inter- 
esting sidelights of the Dodgers organi- 
zation. George C. Wildermuth, presi- 
dent of the “Knothole Club,” will also 
be present. Following the luncheon, 
those attending will go to Ebbets Field 
to see the baseball game scheduled for 
that day in busses chartered especially 
for the occasion. All members and their 
friends, including women, are invited. 

Tickets for the luncheon and baseball 
game must be purchased in advance. 
They may be obtained from H. Lester 
Heistad, 188 Montague Street or Jerome 
Siegel, 16 Court Street. 


meet- 





Hearing on New Fire Form 


Insurance Superintendent Louis H. 
Pink of New York has scheduled a 
hearing on the proposed revised stand- 
ard fire insurance policy in Hartford on 
June 25, during the annual convention 
of the National Association of Insurance 
Commissioners. Representatives of nu- 
merous organizations are being invited 
to be present. Mr. Pink is chairman of 
the commissioners’ committee on revi- 
sion of the fire policy. 





° 
The Home At World’s Fair 

The World’s Fair of New York 
opened on Saturday of last week with 
an attendance of 170,000. 

The Home and its associated com- 
panies are again at the Fair sponsor- 
ing the Fire-Safe House which is in 
the Town of Tomorrow sector of the 
Fair. The quarters which it occupied 
last year have been remodeled into 
an exhibition of famous American 
homes and an exposition of the ser- 
vices and facilities of the companies. 

The collection of famous American 
homes is unusually comprehensive, 
and was suggested by the company’s 
Famous American Homes series of 
advertisements. 











Alvah R. Small of Chicago 
New President of N.F.P.A. 


Alvah R. Small, 
Laboratories in 


Under- 
Chicago, 
National 
Association at the annual 
Atlantic City. 
Washington, D. C., 
and Richard E. Vernor of Chicago were 
chosen vice-presidents. S. D. McComb, 
outgoing president; H. T. Cartlidge, W. 
E. ng — C. C. Johnson, all of 


head of the 
Was 
Fire 


writers’ 
elected president of the 
Protection 
meeting last week in 

David J. Price of 


New York, H. Miner of Philadelphia, 
Leon A. W when of Newark and W. J. 
Scott of Toronto were made directors. 


Support in Agency Circles for New 


Proposal for Auto Finance Insurance 


approaches for the annual 
Wednesday, May 22, in 
New York of the National Automobile 
Underwriters Association, there is con- 
siderable speculation regarding what ac- 
tion, if any, the association will take on 
the problem of automobile finance in- 
surance. Until recently, at least, the 
association had under consider ation a 
plan whereby efforts would be made to 
regain much of this business gone to 
finance company insurance units by re- 
ducing rates on finance business for its 
own members by 25% and cutting com- 
missions to agents to 10%. Strong op- 
position to this proposal has come from 
arents and brokers. 

During the last fe Ww days considerable 
agitation has arisen in agency circles in 
support of a proposal that member com- 
panies of the N.A.U.A. and loce al banks 
in all parts of the country join in an 
advertising and public relations move- 
ment to educate the public as to the 
merits of local banking and local insur- 
ance for automobiles as well as other 
things. Such a plan would not contem- 
plate rate or commission changes and it 
is reported that such a proposal may 
come before the N.A.U.A. meeting next 
week. 

As part of this movement it is ex- 
pected that local banks, at the sugges- 
tion of the American Bankers Associa- 
tion, will through their local newspaper 
advertising programs emphasize their 
facilities for extending this credit and 
also promote the placing of insurance 
on financed automobiles through local 
insurance producers. 


As time 
mecting next 


Bennett Sees Local Answer 


General Counsel Walter H. Bennett 





companies. 


111 John St., New York 








PYRETHRUM AND 
PULEX CANIS DON’T MIX 


That the American International Underwriters Corporation has 
a small part in making the life of your dog happier is due in 
large measure to an innocuous little daisy-like flower, the 
Pyrethrum, cultivated extensively in Eastern Africa. 


Long ago natives found that the dried, powdered Pyrethrum 
would rid their dogs of fleas (Pulex Canis). Today this pow- 
der, as the active ingredient in many insecticides, has become 
a valuable product of world commerce. 


This is just one of hundreds of products — in factory and ware- 
house in all parts of the world — protected by AIU insurance 
service. This service brings to American firms, whether operat- 
ing in South America, Africa or Mindanao, the distinct ad- 
vantages of simplified coverage in strong American insurance 


Brokers and agents — place these world-wide AIU facilities 
at the service of your own clients! 


AMERICAN INTERNATIONAL 
UNDERWRITERS CORPORATION 
340 Pine St., San Francisco 








of the National Association of Insurance 
Agents, in three addresses this last week 
in Arkansas and Texas, touched upon 
the same proposal after admitting that 
the companies have faced a most diffi- 
cult problem in seeking an all-around 
satisfactory solution to automobile 
finance insurance troubles. Said he: 

“If the interested parties could only 
view this question in the same way, and 
in the light of the same experience that 
insurance generally is considered, it 
might be helpful. Doing this it would 
seem that the answer might be found 
in each local community, and with the 
origin of each car purchased because 
each is an individual transaction. It 
can hardly be said that there are in- 
sufficient banking facilities in any com 
munity in the United States to supply 
the credit desired by the citizens of 
these communities. 

“Where the security is adequate, al- 
most every one of the thousands of 
banks of the nation is not only willing 
but glad to lend its money. Every auto- 
mobile finance company doing business 
believes the security offered for the 
credit extended is sufficient. It is also 
true that ample and complete insurance 
coverage can readily be furnished by the 
local agents in every community. 

“Operating upon these hypotheses, it 
does not seem to be an extravagant con 
clusion to believe that there is a local 
answer to the problem. I wish it were 
possible for once to bring forth an or- 
ganized and co-ordinated effort of com- 
panies and agents, from the ground up 
and from the very beginning to mect 
this problem. It is silly to say the prob 
lem cannot be solved. I doubt if it can 
be solved without a meeting of reason 
able minds.” 





Perrin C. Cothran President 
Of Stock Company Ass’n 


Perrin C, Cothran, vice-president of 
Hartford, was elected 
president of the Stock Company Associa- 
tion at the annual meeting held Tuesday 


the Phoenix of 


in New York. Ivan Escott, vice-presi- 
dent of the Home, was elected vice- 
president, and B. M. Culver, president 


of the America Fore Group, 
as treasurer. 

The following were re-elected mem- 
bers of the executive committee : Sheldon 

Catlin, vice-president, Insurance Co. of 
North’ America; W. B. Cruttenden, vice- 
president, Springfield Fire & Marine; 
W. J. Reynolds, vice-president, Corroon 
& Reynolds companies; J. M. Waller, 
vice-president, Aetna, and F, C. White, 
vice-president, Hartford Fire. William 
I’, Dooley, vice-president, America Fore 
Group, was elected a member of the 
executive committee to succeed Mr. 
Culver. 

A new constitution and by-laws were 
adopted in keeping with the proposed 
agreement between the Home Owners’ 
Loan Corporation and the Stock Com- 
pany Association. The new constitution 
and by-laws provide for the admission 
of additional companies into the associa- 
tion, and also provide for filling vacan- 
cies in the executive committee between 
regular meetings of the association. 

J. M. Waller, vice-president of the 
Aetna Fire group, retiring president, 
presided at the meeting. In presenting 
his report he gave details on the financial 
and underwriting operations of the ass6- 
ciation during the past year. He also 
gave a report on the numerous subjects 
that had been before the association’s 
executive committee since the last an- 
nual meeting. 

He paid attention to the negotiations, 
with reference to the insurance require- 
ments of the United States Housing 
Authority, the Farm Security Adminjs- 


continues 


tration, the Federal Housing Administra- 
tion and the Home Owners’ Loan ‘Cor- 
poration. 
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Sharp Is President; 
Wallace Exee. Vik. 


SIX NEW DIRECTORS ELECTED 
They Are J. D. Saniiecan, A. C. Deis- 
seroth, Charles J. Schoen, Edgar W. 
Couper, David Ames, J. VanWie 
Syracuse, N, Y., May 14—Thomas A. 
Sharp of Rochester was elected president 
of the association today, succeeding 
President R. M. L. Carson, > Wal- 
lace of Goshen was elected executive 
vice-president and Mr. Carson succeeds 
Follett L. Greeno, Rochester, as national 
councillor. J. W. Rose was re-elected 

secretary-treasurer. 

Six directors were elected for three- 
year terms. They are John D. Hender- 
son, Herkimer; Albert C. Deisseroth, 
Syracuse; Charles J, Schoen, Mount 
Vernon; Edgar W. Couper, Binghamton ; 
David Ames, Utica, and John VanWie, 
Troy. 

Other directors, whose terms have not 
expired are as follows: 

Term expires 1941: R. Douglas Boyd, 
Gloversville; Warren E. Day, Syracuse; 
Albert Dodge, Buffalo; J. K. Hunting- 
ton, New Rochelle ; E. T. McLaughlin, 
Jr., Watertown; Hugh F. Morrison, Lake 
Placid. 

Term expires 1942: Roy A. Duffus, 
Rochester; H. H. Hatch, Massena; A. M. 
Mowry, Cattaraugus; A. J. Smith, New 
York; R. E. Thompson, Valley Stream; 
J. R. Thompson, Amenia. 

Mr. Sharp has been executive vice- 
president this year and active in asso- 
ciation affairs for a long while. He was 
chairman of the National Asociation 
Convention Committee in 1935 when the 
meeting was held in Rochester. He is 
also a past-president of the Rochester 
board and has long displayed executive 
and leadership ability of high quality, 

In Rochester Mr. Sharp is associated 
with the agency of Hayes, Sharp & 
Haggerty, Inc. His connection with that 
office dates back many years. 

The new executive vice-president is 
connected with the agency of A. V. D. 
and Augustus A. Wallace in Goshen, well 
known center of trotting races. A lover 
of horses since youth Mr. Wallace does 
not engage himself in this sport. He 
has been a member of the state asso- 
ciation twenty years and has served as 
a director several years. His agency 
was established in 1853 and his father 
is still active in the business. The 
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Smith Asks Adherence 
To Sound Rate-Making 


PRICE SELLING IS DEPLORED 
National Ass’n President Says Stock In- 
surance Must Not Give Preferential 
Rates to a Few 


Old line capital stock insurance sti ands 
today, in the opinion of President Sidney 
O. Smith of the National Association 
of Insurance Agents, before two clearly 
visible paths; one leading to hard and 
punitive control and regulation by gov- 
ernment, and the other along the way 
of self-administered discipline and _ self- 
government. On each path is a house 
of correction—one inane and other 
voluntary, he said when addressing the 
annual convention Tuesday. 

Much has been ably and_ truthfully 
said on the credit side of insurance, he 
continued. No other comparable private 
enterprise has lived more honorably or 
usefully. Much has been said also con- 
cerning its short-comings, and lack of 
an enlightened public relations program. 


There is reason to believe, he stated, 
that it has awakened from its long 
sleep but there remains some _ ditch- 


digging not yet begun. 

“Throughout the land we are con- 
fronted with the amazing spectacle of 
capital stock insurance appointing as its 
distributors a group of producers who 
purvey not only cooperative and other 
types of so-called indemnity but who 
justify their actions by the profit 
motive.” said Mr. Smith. “This process 





office is one of the three largest in 
Orange County. 
Executive Committee and Vice- 


Presidents 
The following executive committee was 
named: — Dodge, Buffalo; R. E. 
Thompson, Valley Stream, and A. J. 
Smith, New York City, together with 

officers of the association. 
Regional vice-presidents for the ensu- 
ing year are J. K. Huntington, New 


Rochelle; John D. Henderson, Herki- 
mer; H. H. Hatch, Massena, and Roy 
A. Duffus, Rochester. 


At a luncheon of new and retiring 
officers and directors on Wednesday R. 
M. L. Carson of Glens Falls, retiring 
president, was presented with a desk 
set, a gift from the directors and the 
national president. 





Supt. Pink Defends 
Compulsory Auto Plan 


SHARP SPEAKS AS OPPONENT 
Latter Argues That More Emphasis Up- 
on Safety and Better Financial 
Responsibility Law Are Better 
Syracuse, N. Y., May 14—Compulsory 
automobile insurance for New York 
State was attacked and defended here 
today. Spokesmen for the opponents 
were Thomas A, Sharp of Rochester, 
newly elected president of the New 
York agents’ association, and E. Paul 
Schaefer of Mt. Kisco, whose address 
is reviewed elsewhere in this issue. In- 
surance Superintendent Louis H. Pink, 
sponsor of the bill to introduce compul- 
sory insurance in this state, spoke in 








has cbadated a generation of price-sell- 
ers who have been equipped and sup- 
ported by capital stock insurance. 
Sound Rating Must Be Maintained 

“I still hold to the belief that the 
foundation of sound underwriting is the 
integrity of the rating structure. Cum- 
bersome and slow’ though rating 
methods may seem, it is the part of 
wisdom to support them; it is sheer 
folly to attempt to discredit or destroy 
them. Rate cutting is a termite in the 
house of insurance and does more to 
discredit our business and forfeit the 
confidence of the public than any 
practice I can name. I would not pre- 
sume to press this view as mine alone. 
I know it to be shared by many who 
are outstanding in both company and 
agency ranks. We are, within legal 
limitations, engaging in a rate war. I 
know of no surer method of inviting 
government to take charge 

“Fair rates are the very heart of the 
insurance business and the confused 
public is being submitted to a process 
that justifiably prompts them to question 
the fairness of any rate quoted. When 
I lose confidence in my own rates | 
have nothing left to sell. My present 
confidence is sustained by a constantly 
declining rate level. An _ accredited 
rating bureau is the only beneficent 
monoply I know. I neither envy nor 
admire that group of companies and 
agents whose claim to a place in the 
sun lies in their ability to obtain pre- 
ferential rate treatment for a favored 
few. It is an unwholesome and de- 
structive practice.” 


Convention 


support of his position at the banquet 
which closed the convention tonight 

Mr. Sharp argued that compulsory in 
surance is not the answer to the prob 
lem arising from the large number of 
automobile accidents; rather the em 
phasis should be upon avoiding accidents 
by the use of proper safety measures, 
combined with a strong financial respon 
sibility law to assure payments to those 
who are victims of accidents throug] 
no fault of their own. Specifically Mr 
Sharp asked that the state provide more 
traffic courts, more prompt reporting of 
judgment matters, more stringent traffic 
regulations, more thorough inspection of 
cars, more severe examination of appli- 
cants for driver’s licenses and more 
power for local safety committees 

Elimination of dangerous drivers and 
reduction of causes of accidents, rather 
than compulsory insurance, provide the 
answer to this problem facing the state, 
Mr. Sharp said. He told the conven 
tion that his committee has studied ail 
the various plans now used by other 
states and could find none that was 
wholly satisfactory. 

Pink Speaks At Banquet 

Superintendent Pink told a crowded 
banquet hall that the Department has 
found compulsory insurance. to be the 
most practicable method of assuring 
compensation for victims of automobile 
accidents. Today, he said, only 30% of 
car .owners carry automobile liability 
insurance and the present situation can 
not be allowed to go on. He assured 
the agents that the New York bill is 
not to be rushed through the legisla- 
ture... It was introduced this year as an 
educational step and before 1941 he hopes 
the provisions will be studied thoroughly 
and criticized fully so that constructive 
suggestions for improvements can _ be 
prepared to make the measure as just as 
possible. The Department, he said, does 
not aim to harm any one but rather 
to prepare something which will be 
beneficial to the insurance business and 
the public alike. 

Speaking of rates Mr. Pink said that 
in New York they are reviewed by the 
Insurance Department but are made by 
the companies. He intends to preserve 
this rating system so that it will not 
become a_ political issue. Rates, he 
feels, will satel to equalize costs so that 
undesirable drivers, who will be judged 
according to their individual records 
will not become a tax upon 
panies. 

The New York Insurance Department 

(Continued on Page 35) 
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Farm Underwriting, Inland Marine, 


Among Features of School Session 


Syracuse, N. Y., May 13.—Roy A. Duf- 
fus of Rochester, chairman of the educa- 
tional and business development com- 
mittee, presided at the 
School” session this afternoon, which 
drew several hundred agents. This is 
the first time the New York Association 
has staged an entirely educational ses- 





FRED J. 


MARSHALL 


sion at one of its conventions and on 
the basis of today’s successful results it 
is expected the association will soon be 
able to proceed with more elaborate 
educational plans which are now under 
consideration. 

Four experts in various lines spoke as 
members of the “faculty.” They were 


Fred J. Mars —% East Aurora, a local 
agent; Arthur J. Huneke, inland marine 
manager, Pact Star; E. "4 Cordes, 


America Fore Group, and L. Mac kalll, 
vice - president, National ee The 
talks of Messrs. Cordes and Mackall 
will be found elsewhere in this issue. 


Asks Revision of Farm Form 


Mr. Marshall, chairman of the Na- 
tional Association rural agents’ commit- 
tee in E.U.A. territory, strongly criti- 
cized the existing farm form and said 
it should be revised if stock companies 
are to secure a really fair proportion 
of desirable farm risks. Particularly, 
numerous minor restrictions and limita- 
tions annoy farmers and tend to drive 
much business to non-stock insurers. So 
far, he said, little progress has been 
made with stock fire companies in the 
direction of securing revision. 


At the conclusion of Mr. Marshall's 
remarks the audience was asked to an- 
swer ten questions on farm coverage. 


These questions, and answers, follow: 


Farm Questions and Answers 


1. Is live stock, killed by lightning while at 
large on owner’s premises outside of buildings, 
covered under standard farm form? Yes. 

2. Is written permission required on policy 
covering a farm dwelling if an incubator or 
brooder is used in an exposing building? Yes. 

3. Is a stove-pipe entering brick under the 
rafters from an unused room classed as an attic 
chimney? > 
an a forms purchased under contract and 
occupied by the purchaser, be written at Class 
A rates? No. 

5. Is the uniform farm inspection report 
really important and of benefit to companies 
and agents? Yes. 

6. Is pro rata distribution, or 90% coinsur- 
ance, clause required for blanket coverage on 
produce? Yes, 

7. Does a farm dwelling loc ated within fifty 
feet of a barn, take the barn rate? Yes. 

. Is more than one quart of gasoline per- 
mitted in a farm dwelling without written per- 
mission? No 


9. Under the standard farm form are house 


“Half Day of 


hold furniture and farm products for family 
use, covered while on assured’s premises outside 
of dwelling? No. 
10. Total value of farm machinery and equip- 
ment in assured’s barn, garage ane 
dwelling 
Total amount of blanket insurance on 
this item (subject to pro rata dis- 
tribution clause) 
Value of property: 


$2,500 


2,000 
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Dwelling and contents totally destroyed by 
fire. 
What amount will assured collect on machinery 
and equipment contained in dwelling? $400. 
Huneke on Inland Marine 


Mr. Huneke based his remarks on the 
nation-wide definition and interpretation 
of insuring powers of marine and trans- 
portation underwriters. He urged every 
agent to secure a copy of this definition 


as it lists rather completely the types 
of risks eligible for inland marine in- 
surance and also tells those risks on 


which inland policies cannot be written. 
At the conclusion of his talk the fol- 
lowing questions were submitted to the 
audience, and they follow, together with 
the correct answers: 

1. Does the camera floater exclude 
or scratching of a lens? No. 

2. Does the horse and wagon floater cover 
each of the following against the perils of fire, 
lightning, windstorm and transportation? (a) 
Horses, Yes. (b) Mules, Yes. (c) Horse and 
mule-drawn vehicles, Yes. (d) Harnesses, Yes. 
(e) Saddleries, Yes. (f) Blankets and similar 
equipment, Yes. 

3. Does each of the following policies exclude 
coverage in the assured’s residence? (a) Per- 
sonal jewelry floater, No. (b) Personal effects 
floater, Yes. (c) Camera floater, No. (d) Musi- 
cal instruments floater, No. 

4. Does the nation-wide definition permit the 
insuring of all the following instrumentalities of 
transportation and communication under an in 
land marine policy? (a) Bridges, Yes. (b) 
Tunnels, Yes. (c) Radio towers, Yes. (d) 


breaking 
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its beginning 220 years ago the Royal Exchange has 
stressed the importance of understanding the problems of the 
well for his requirements, 
may be equipped to render good service, invite the best risks 
and enjoy the good will of his community. 
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Water pipe lines, Yes. (e) Power transmission 
lines, Yes. 

5. Does the personal effects floater cover 
jewelry and furs for more than $100 on any 
one article or for more than 10% of the 
amount of insurance in the aggregate? No. 

6. Does each of the following policies cover 
practically ‘“‘all _ risks’’? (a) Personal effects 
floater, Yes. (b) Tourist baggage floater, No. 
7. Does a transportation floater protect a 
shipper of merchandise against loss of his prop- 
erty caused by Acts of God? 2S. 

8. (a) Can property insured under a fine 
arts policy be insured for a blanket amount? 
No. (b) Must the property be specifically sched- 
uled? les. 





OPPOSE REPORTING FORM 
Munns Sees Denabte of Single Location 
Form Offset by Letting Down 
Bars to Abuses 


Syracuse, N. Y., May 14.—Opposition 
to introduction in New York State of 


reporting forms to risks housed in -_ 
location was expressed by William H. 
Munns, Syracuse, chairman of the Fa 
insurance conference committee. To 
leaders of the state association it ap- 
peared that whatever possible benefits 
might accrue would be more than offset 
by letting down the bars to abuses and 
to the complicated system of reportings 
and follow-ups. While the multiple risk 
form has many justifications, how can 
you say that the $100 premium entitles 
a risk to a reporting form while a $90 
premium leaves it ineligible, especially 
as $10,000 value at 1% figures $100 and 
$100,000 value at ten cents also figures 
$100. 

“An association 
had a conference 


committee of three 
with the E.U.A. com- 
mittee and our executive committee 
sounded out sentiment throughout the 
state, registering such disapproval of the 
plan that it has been, if not pe rmanently 
dropped, at least laid on the table.” 

On the matter of rate revisions Mr. 
Munns said, “How New York upstate 
has taken to coinsurance on dwellings 
I do not know, except what our local 
experience tells us, and from that I 
gather that coinsurance on dwellings and 
furniture finds very little favor with 
agents or public and, as far as I know, 
con- 


most dwelling and furniture lines 
tinue to be written ‘flat’.” 
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Extended Cover Endorsement No. 4 


Provisions and Conditions Explained 


By E. A. Cordes, 
America Fore Group 


Extended Coverage Endorsement No. 4 
is permitted in all Eastern states except 
New Jersey and New Hampshire. New 
Hampshire, pending approval of a revi- 
sion through their own Board of Fire 
Underwriters, still adheres to the old 
form of Supplemental Contract No. 4. 

There is a fundamental difference be- 
tween a supplemental contract and an 
extended coverage endorsement. A sup- 
plemental contract correctly is a more 
or less additional and independent con- 
tract and has to stand essentially on 
its own terms. Through the endorse- 
ment methed the fire policy becomes 
the definite base and the endorsement 
merely “extends” the fire policy to in- 
clude the additional named perils. All 
of the fire policy terms, restrictions and 
endorsements carry automatically to the 
extended coverage perils insofar as they 
may apply and also with due allowance 
for the clauses written in the extended 
coverage endorsement which may modify 
or waive some of the conditions of the 
fire policy, only as respects to the ex- 
tended coverage perils. The whole con- 
tract is inadvisable; there is only one 
insured sum and the entire policy applies 
to any one or any combination of the 
insured perils that may cause a loss. 

Approaches an All-Risk Contract 

Through the use of the extended cov- 
erage endorsement the fire policy closely 
approaches an all-risk contract. Substi- 
tution of named perils under the en- 
dorsement for the word “fire” in the fire 
policy obviates the necessity of any so- 
called “bridging-the-gap” clause. For 
example under the fall of building clause 
the fire policy would not be voided by 
the fall of the building caused by any 
of the named perils. This will clearly 
indicate the great advantage of this fea- 
ture alone with the consequent elimina- 
tion of questions of coverage and argu- 
ments as to whether this, that or the 
other policy should apply to the loss 
if these perils were insured either en- 
tirely or in part under the separate 
specific policies and forms. 

Few insureds, and _ possibly many 
agents, fully realize the limitations of 
the straight fire insurance policy. There 
have been many instances where a 
windstorm has caused the fall of a part 
of a building and fire occurred after- 
wards. The insured in such cases is 
just simply out of luck if he does not 
carry full windstorm insurance. 

Explosion and smoke damage claims 
very often may be the cause of friction 
between insurance company and insured. 
A fire policy definitely denies liability 
for explosion damage unless fire ensues 
and then only covers the insured for the 
ensuing damage. There frequently are 
cases where the explosion and fire are 
so close together that it is difficult, if 
not impossible, to determine whether the 
explosion or the fire occurred first. The 
proper determination might be very vital. 
With the extended coverage endorse- 
ment on the fire insurance policy it 
makes little difference. The only kind 
of smoke damage the straight fire policy 
is responsible for is that caused by a 
hostile fire. These possible contingen- 
cies are fully taken care of for the in- 
sured when the fire insurance policy in- 
cludes the extended coverage perils by 
endorsement. 

Riot Voids Fire Policy 

Do you know that a riot voids the 
fire policy? Should a property take 
fire at the time and directly in the 
general locality of a riot the company 


could deny liability even if the fire hap- 
pened to be from a normal cause unless 
this fact could be definitely proven? It 
has been rather generally conceded that 
a so-called sit-down strike constitutes a 
riot. Conversely, therefor, as a _ riot 
voids the fire policy there is no insur- 
ance during a sit-down strike period un- 
der the straight fire policy. <A’ very 
serious situation. 

Mortgagees, too, are rapidly realizing 
under present-day conditions the inade- 
quacy of the simple fire insurance policy 
and are coming more and more to insist 
on having the added protection afforded 

om 








Premiums Expanding Rapidly 
In these days when stock fire insur- 
ance companies are stressing the value 
to producers and assureds of Extended 
Coverage Endorsement No. 4, those at- 
tending the convention of the New York 
State Association of Local Agents at 
Syracuse this week were privileged to 
hear a thoroughly enlightening explana- 
tion of this broad coverage form from 
E. A. Cordes of the America Fore Group 
engineering department. In the last few 
years the sale of the extended coverage 
endorsement and supplemental contracts 
has expanded rapidly and this protection 
promises to be as popular soon with fire 
insurance policyholders as the compre- 
hensive automobile policy is today with 
car owners. Extracts from Mr, Cordes’ 
address are published on this page. 





eee aeuaieta ainda 
by the extended coverage endorsement. 

It is important to note that the ex- 
tension of coverage to include these ad- 
ditional perils does not increase the 
amount of insurance; that is for exam- 
ple, it doesn’t mean that a fire policy 
tor $10,000 also covers $10,000 more in- 
surance for windstorm and $10,000 more 
insurance for explosion and so on down 
the line until we reach the total sum of 
$70,000 for all of the seven combinations 
of perils involved. 

Substitution of Terms 





The substitution of terms clause is the 
big sales point of the whole extended 
coverage endorsement, There is no 
bridging-the-gap clause in this endorse- 
ment and this particular paragraph em- 
bodies the principle clearly and simply. 
In other words lines 68-71 of the New 
York Standard fire policy says that if 
a building or any material part thereof 
shall fall, except as a result of fire, all 
insurance by this policy on such build- 
ing or its contents shall immediately 
cease. The words “Except as a result of 
fire’ are important and it is here that 
the substitution of terms would change 
the word “fire” to the other perils such 
as “windstorm,” “explosion,” “riot” or 
“aircraft damage.” 

Never having experienced the actual 
duties of loss adjustment I must analyze 
the apportionment clause purely from 
the point of view as I am sure it is 
intended to apply. Consider first that 
extended coverage must have a basis and 
that basis is the fire insurance policy 
or policies applying to the risk insured 
therefore the terms and conditions of 
the basic fire policy and form as well as 
the extended coverage endorsement gov- 
ern the adjustment of loss particularly 
as to the application of coinsurance and 
the total insurance involved. Naturally, 
if two separate companies were inter- 
ested on the same property or risk 
neither one would care to be in the 
position of providing extended coverage 


perils without contribution, in event of 
loss, from the other company interested 
on the same property or risk under a 
fire policy. 

To sum up on the apportionment 
clause be sure that all fire insurance 
policies on the identical property are 
properly endorsed with the extended 
coverage and if there are individual poli- 
cies covering the same perils either 
completely or in part it is best to have 
your assured cancel them and get a re- 
turn of the unearned portion of the 
premium as they simply constitute insur- 
ance that is not necessary if the total 
fire insurance properly covers the risk. 


Windstorm, Cyclone, Tornado and Hail 


The coverage uniformly follows the 
standard conditions of the regular tor- 
nado or windstorm policy. It is impor- 
tant to note that such standard and 
definite exclusions as snowstorms, bliz- 
zard, frost, cold weather, tidal wave, 
high water, overflow cloudburst which 
are all in the printed conditions of the 
standard tornado or windstorm policy 
are also maintained in this extended 
coverage endorsement. 

The New England hurricane of 1938 
brought forth in a large number of cases 
losses and damage by “high water” 
which is a_ peril definitely excluded. 
However, I believe a committee of the 
Eastern Tornado Association is now 
studying the question of wave wash due 
to hurricane to determine if some way 
can be provided to broaden the coverage 
under the tornado, windstorm insurance 
in this respect. 

Water or rain damage is not covered 
unless the building involved under the 
property insured actually sustains a dam- 
age to the roof or walls by the direct 
force of the wind first, then the com- 
pany is liable only for the water or 
rain damage ensuing through the broken 
roof or walls as a result of the direct 
action of the wind. 

The explosion coverage is a simple 
and complete insurance of this peril. By 
“explosion” is meant every possible con- 
tingency of this nature except only ex- 
plosion originating within steam pressure 
objects, steam apparatus, steam boilers, 
steam pipes and also the exclusion of 
any loss or damage caused by the burst- 
ing asunder of flywheels and rotating 
machinery due to centrifugal force. 

The common causes of explosions now 
insured under this extended coverage 
endorsement or the simple explosion pol- 
icy are air or gas pressure containers, 
or hot water heating apparatus, includ- 
ing hazards such as dust agitation, vola- 
tile oils, gas or chemicals, pressure ap- 
paratus other than steam, manufacturing 
processes involving gases, explosive sub- 
stances of cellulose materials, bake 
ovens, paint or lacquer spray equipment 
or booths, blow torches, acetylene weld- 
ing or generating equipment; grinding 
and milling machinery or equipments and 
other processes too numerous to men- 
tion. 


Riot, Riot Attending a Strike and 
Civil Commotion 


Here it is important to remember that 
the standard New York fire insurance 
policy now in use excludes loss caused 
directly or indirectly by riot or civil 
commotion. This part of the extended 
coverage endorsement not only picks up 
the fire resulting from riot or civil com- 
motion coverages but also goes a step 
further by including the actual “physical 
damage” other than fire loss to the 
property insured that may be done by 
rioters or during a riot, riot attending 
a strike or civil commotion, It is also 
important to note that “riot” is defined 
under this clause to include damage by 
acts of striking employes which addition 
to this coverage came about after the 
advent of the “sit-down strike” tech- 
nique. 

Then again the coverage is further 
broadened by the inclusion of loss from 
pillage and looting when this occurs 
during and at the immediate place of 
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a riot, civil commotion or riot attending 
a strike. 
Aircraft and Vehicles 

Possibilities of falling aircraft becomes 
more apparent as time goes on when we 
see how people are being made more air- 
minded and as the type of traffic in- 
creases it not only means more and 
more aircraft lines for regular transport 
service which is not so much to be 
feared from the regular and experienced 
aircraft lines but we have to consider 
aside from commercial flying there will 
be more private or pleasure air-traffic 
and all of these will create a greater 
demand for aircraft terminals close to 
or within the limits of larger centers 
of population. Not only does this part 
of the extended coverage endorsement 
protect property owners against loss 
from actual “crash” damage but should 
the accident be extensive enough to 
cause a material part of the building 
to fall and then should the property take 
fire after the aircraft has caused a fall 
of building there would be no coverage 
for the fire loss without the extended 
coverage endorsement. 

In addition this clause also covers 
damage by vehicles and because of the 
lack of understanding as to just what 
was meant by a vehicle the underwriters 
clarified this point by adding a definition 
in this clause stating that the term “ve- 
hicle” in the case means vehicles “run- 
ning on land or tracks.” This would in- 
clude such apparatus as trolley cars, 
locomotives or electric cars, railroad 
trains, as well as automobiles, trucks, 
trailers or horse drawn vehicles. An- 
other improvement made by the under- 
writers was the elimination of the words 
“self-propelled” in defining coverage 
against damage by vehicles. 


Smoke 


Under this extended coverage endorse- 
ment the smoke coverage is limited to 
loss from sudden, unusual or faulty oper- 
ation of any stationary steam, hot water 
or hot air plant pertaining solely to the 
service of the building. 

Two things are important so far and 
they are the smoke damage must be 
sudden, unusual or through faulty oper- 
ation and not simply because of gradual 
accumulation due to daily or constant 
use; the smoke damage must be from 
equipment pertaining solely to the serv- 
ice of the building. Smoke damage from 
stoves, fireplaces or industrial apparatus 
is specifically excluded. There is, how- 
ever, a separate smoke damage extended 
coverage endorsement available, more 
particularly suitable for dwelling risks 
or possibly such occupancies as restau- 
rants or any place where cooking may 
be done, which will cover loss or dam- 
age from sudden, unusual and faulty 
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noon the convention unanimously ap- 
proved the following resolution: 

“The New York State Association of 
Local Agents recognizes its obligation 
to-members in smaller cities and rural 
communities to the same extent as that 
due agents in the larger ‘centers. 

“There has come to our attention in- 
stances where agents, well qualified in 
farm underwriting, have canceled certain 
insurance on farm properties which they 
felt had become undesirable risks, and 
thé insurance being subsequently writ- 
ten in the same company by an agent 
in adjoining territory and other instances 
where insurance on risks in the territory 
of rural agents have been written by 
city agents in the same companies rep- 
resented by the rural agent. 

“We submit that this is a violation 
of the non-overhead writing principle 
and call upon companies and agents to 
discontinue such practice. We urge all 
agents controlling risks outside their 
own respective territories to procure in- 
surance thereon from agents in the ter- 
ritory where the risks are located. 

“We further urge farm writing agents 
and companies to use more care in the 
selection of farm property risks to the 
end that such insurance be taken out 
of the so-called accommodation class and 
made a source of profitable production.” 


President Carson’s Report 


At the outset of his report President 
Carson outlined the purposes of the 
association and included the following: 

“It should stand vigorously for clear 
agencies and for stock insurance com- 
pany service exclusively for stock in- 
surance company agents. 

“It should be militant against the in- 
cipient production branch office system, 
whose further growth might threaten 
the agency system.” 

Mr. Carson, with A. J. Smith of New 
York as alternate, has represented the 
association on the New York Insurance 
Department’s committeé to study fire in- 
surance rates and rating methods. This 
study has not been completed but meet- 
ings are being held periodically. Con- 
tinuing, Mr. Carson said in part: 


Compulsory Automobile Insurance 

“In our 1939 annual report, reference 
was made to compulsory insurance. We 
stated that the Insurance Department 
was commendably interested in the mat- 
ter of protecting the victims of finan- 
cially irresponsible car drivers or own- 
ers, and noted that the Department 
seemed then to be leaning toward an 
improved financial responsibility law as 
the best solution of this serious social 
problem. 

“Since then, however, the picture has 
changed. On March 25 of this year 
a compulsory automobile insurance bill, 
sponsored jointly by the State Depart- 
ments of Insurance, and of Taxation 
and Finance, was introduced in the Sen- 
ate. The bill was put in then merely 
as a matter of record, but its adoption 
will be sought at the next session of 
the legislature. 

“Up to now, this association has been 
opposed to the idea of compulsory au- 
tomobile insurance, and as an alterna- 
tive has favored the strengthening of 
the state’s financial responsibility law. 
The proposed bill is not patterned ex- 
actly after the objectionable Massachu- 
setts law; and it satisfies some, but not 
all, of the objections that we have enter- 
calued toward compulsory insurance. 

“As a new administration will be in 
office when this bill comes up next 
Winter in the legislature, the present ex- 
ecutive committee has not formally con- 
sidered the proposal, but is leaving the 
subject in its entirety for its successors. 
It is certain that our committee will 
study the bill thoroughly, and during 
the Summer and Fall acquaint our mem- 
bership fully with all the arguments for 


and against, keeping an ear to the 
ground for your reactions. 

“Long before the bill is reintroduced, 
they will have reached carefully con- 
sidered conclusions and be in a position 
to go into conferences with the Insur- 
ance Department and the representatives 
of the casualty companies. We express 
the eee that no bill will be enacted into 
law until the Department, the carriers, 
and the producers are in complete agree- 
ment that the wisest solution has been 
found. 

Workmen’s Compensation Commissions 

“Five years ago the leading associa- 
tions of agents and brokers in New York 
State agreed to a commission cut from 
a top of 17%% to 15% with 8%% maxi- 
mum for local agents and beaten rs and 
64% going to overwriting agents. This 
cut was agreed upon by our representa- 
tives because of a then existing emer- 
gency (the existing rates were produc- 
ing an underwriting loss) but with the 
understanding that when the emergency 
passed, the rates of commission would 
be restored to their former levels. 

“Since 1936, producers have maintained 
that the emergency was over, and they 
have repeatedly, but unsuccessfully, 
asked the Acquisition Cost Conference 
to keep the promise and restore the 
cuts. 

“Restoration of the cut has been one 
of the liveliest subjects on our associa- 
tion’s agenda during the past two years. 
No committee has worked harder on a 
single subject than our casualty con- 
ference committee has in connection with 
this problem. The committee has met in 
New York with committees from other 
producers’ organizations, and company 
committees, time and again, and it has 
been a strong sector of a united front. 

“One plan for restoring the cut, out 
of several that were devised by the 
National Bureau, recently was agreed 
upon by all the producers’ organizations 
and prospects were bright that it might 
be adopted this year. Suddenly, how- 
ever, opposition to the plan developed 
from non-stock sources.” 

Law and Legislation 


“When the insurance code was intro- 
duced in the New York legislature last 
year, the rating section was not in final 
form. So as not to hold up passage of 
the new law, insurance interests waived 
their objection to the section for the 
time being, with the understanding that 
the matter would be taken care of this 
year. Our association followed develop- 
ments closely, participating in a public 
hearing, and in many informal confer- 
ences. 

“In the first drafts of the code, con- 
trol of commissions was placed in the 
Department, but in later drafts this item 
was taken out and has not been put 
back. We stoutly maintain that com- 
missions are properly a matter of pri- 
vate contract between carriers and pro- 
ducers, subject to change only by mutual 
agreement as conditions in the i insurance 
business change, and that it ought not to 
be included with other expense items, 
over which the Department has jurisdic- 
tion, in the rate structure. If the pres- 
ent Superintendent, in whom we have 
so much confidence, were going to be in 
office always, we might have been will- 
ing to waive our objection on this point 
because of our faith in his fairness. 
However, we are not always going to 
have Louis H. Pink as Superintendent, 
and for the protection of your agencies, 
we could not waive a principle for a 
personality. 

Agents’ Qualifications 

“This topic, which ties in closely to 
the subjects of agents’ examinations and 
insurance education, we regard as of 


highest importance to the preservation 
of the American Agency System. 
“The greatest handicap to opportunity 


in the agency business is the number 
of licensed agents out of reasonable pro- 
portion to the volume of insurance avail- 
able to be written, and the unfortunately 
large percentage of them who fail to 
measure up to even reasonable standards 
of character, ability, and competence. 

“The situation has improved in New 
York State since we have had an agents’ 
qualification law, but there is still much 
to be desired. From March 1938, to 
February 28, 1939, the Insurance De- 
partment issued 81 ,627 fire and casualty 
agents’ licenses to approximately 20,000 
agents, who wrote less than $65,000,000 
of fire premiums in the same _ period. 
These figures do not take into considera- 
tion the over 18,000 brokers’ licenses 
also in effect. Figure out for yourself 
what those figures mean as related to 
your efforts to operate a good agency 
maintaining a high standard of service. 

“It is easy enough to recognize the 
disease and the harm that it does, but 
far more dil cult to prescribe a cure. 
In the latter connection, we have ob- 
served that there are two minds. One 
would seek to make the agency business 
less attractive to incompetent small fry, 
and thus afford a better opportunity to 
real honest-to-goodness agents, by re- 
ducing rates of commission. The other 
would seek to rigidly limit the number 
of new agents and to secure a better 
selection, by making it more difficult to 
obtain insurance agents’ licenses through 
the medium of raising required stand- 
ards and setting up stiffer examinations. 

“Good arguments can be made both 
for and against either of these view- 
points. We are not attempting to debate 
them in this report, but, because the 
problem of agents’ qualifications is a 
vital one to our business, this report 
would be lacking if it failed to empha- 
size that agents’ qualifications is a major 
problem with which this, and all other 
agents’ associations, should be seriously 
concerned. 

Insurance Education 


“Our own association has been pass- 
ing through one of the most active and 
hectic periods of its long history, and 
pressure of emergency matters of the 
moment has unfortunately postponed our 
translating keen interest in the educa- 
tion program into action. Nevertheless, 
the subject has not been entirely neg- 
lected. Several of our progressive local 
boards and subsidiary associations have 
developed their own excellent courses 
without state association help. After all, 
that was a very logical way for the 
movement to begin. But now the time 
is fast approaching when the New York 
State Association should coordinate and 
extend this important work, and should 
be able to offer complete insurance edu- 
cation programs to all its constituent 
local boards. 

“We cannot turn from the subject 
without stating our firm belief that the 
development of a comprehensive pro- 
gram of insurance education courses is 
the most worthwhile long-range activity 
that the National Association and the 
state associations can sponsor. It is 
certain that New York will shortly be 
in step with the states that are already 
marching. 


Mixed Stock and Non-Stock Agencies 


“In our administration report last year 
we reported that our endeavors to se- 
cure company cooperation for clearing 
New York State agencies had come to a 
dead end. he subject now is exactly 
where it was left last year. This, how- 
ever, does not mean that the matter is 
a dead issue, but only that pressure of 
other important matters has temporarily 
diverted attention from this very serious 
problem.” 





A. C. Deisseroth, president, Syracuse 
Underwriters Exchange, welcomed the 
convention once more to Syracuse and 
John D. Henderson, president, Herkimer 
County Association, replied on behalf 
of the state association. 


Insurance Dep’t Officials 
Speak on Fire Policy 


Syracuse, N. Y., May 14.—Two al 
bers of the New York Insurance Depart- 


ment First Deputy Superintendent 
Thomas J. Cullen and Rating Bureau 
Chief Joseph F. Collins—and Counsel 


H. Hunt of the joint legislative com- 
mittee on the insurance code, contrib- 
uted to the discussion on the New York 
fire policy. The question was asked, 
why should the fire policy be a_ part 
of the law, whereas numerous other 
forms may be revised without legis- 
lative action. 

President Carson called on Mr. Cul- 
len who said that years ago there was 
a multiplicity of fire forms used in New 
York, giving real problems to assureds 
and the insurance business. Out of this 
confusion came uniformity of policies 
backed by state authority. Fire cover- 
age, as the largest line of insurance in 
those days, received particular attention 
from the state which was not extended 
to minor lines. 

Mr. Hunt said a standard uniform 
fire policy is essential for all companies, 
for endless difficulties would arise in 
loss adjustments if different policies on 
the same risk were not uniform in their 
provisions. 





Supplemental Cover 
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operation of any heating or cooking unit, 
other than fireplaces, only when such 
unit is connected to a chimney by a 
smoke pipe. 

Under no conditions will either en- 
dorsement provide any coverage from 
fireplaces. 

Questions and Answers 

Questions submitted to the agents by 
Mr. Cordes and the correct answers are 
as follows: 

1. Two agents have written fire insurance 
policies on the same property. One sells the 
assured E.C. No. Is it necessary to attach 
the endorsement on each policy for the assured 
to be properly protected? Yes. 

2. Does E.C. No. 4 cover loss by fire occur- 
ring after fall of bulldog. if such fall is caused 
by a 7 covered by . No. 4? Yes. 

. E.C. No. 4 applicable to policies cov- 
ering pln U. & O., profits and commissions? 
es. 

4. E.C. No. 4 is attached to a fire policy 
containing mortgagee clause. Is loss under E.C, 
No. 4 also qereve to the mortgagee? Yes. 

5. ( is attached to a fire insur- 
ance policy. Must the assured continue separate 
windstorm or explosion insurance policies on 
the same property to expiration? No. 

6. Does E.C. No. 4 cover war risk or van- 
dalism or rag mischief? No. 

7. Does E.C. No. 4 cover smoke damage from 
cooking units which are connected to a chimney 
by a smoke pipe? No. 

8. Is loss due to a steam boiler explosion 
covered under E.C, No. 4? No, 

_9. An assured is making war materials for 
Great Britain. An agent of another belligerent 
sets off a bomb, causing an explosion loss. Is 
this loss covered under the explosion clause of 
E.C. No. 4 which contains a war risk exclusion 
clause? Yes. 





Convention Notes 


William Hecox of Binghamton, past- 
president of the state association, is 
here looking as vigorous and cheerful 
as ever despite the fact he is nearly 80. 
This year he has celebrated his 52nd 
anniversary in insurance and has been 
a member of the state association for 
half a century. He has long been a 
constructive force in the association and 
his home community. 

. + © 

The Westchester County delegation 
made the trip to Syracuse Sunday in 
a special car attached to one of the 
New York Central trains. 

* * * 


Theodore. W. Brown, president of the 
New Jersey Association of Underwrit- 
ers, is representing that association at 
the New York convention. 

* * * 

Another well known attendant at Syr- 
acuse meetings is “Buddy,” Boston ter- 
rier, belonging to Secretary J. W. Rose 
of Buffalo. 
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Compensation Proposals Approved; 
Request Prompt Actionby N. Y. Dep’t 


Syracuse, N. Y., May 14—The annual 
convention of the New York State Asso- 
ciation today passed a resolution that 
the compensation commission and rating 
plans as proposed by producers and the 
National Bureau of Casualty & Surety 
Underwriters be approved by the New 
York Association; also it is the unani- 
mous request of the association that the 
New York Insurance Superintendent give 
prompt consideration to these plans. 
These proposals deal with a modification 
of the retrospective rating plan, restora- 
tion of the 174% commission to agents, 
transfer of the 24% Industrial Commis- 
sion tax from acquisition costs to the 
loss bracket, and with graded commis- 
sions on large premium risks. The 
resolution as approved here was offered 
by John D. Henderson of Herkimer. 
“Albert Dodge of Buffalo, chairman of 
the agents’ compensation committee, re- 
ported action taken during the year on 
resolutions passed at the 1939 conven- 
tion. The first called for restoration 


neh Office Problem Sea 
A Dead Issue, Says Smith 


Syracuse, N. Y., May 14.—Assurance 
that the branch office problem is not a 
dead issue with the National Association 
was given today by President Sidney 
O. Smith of the national body in his 
address to the convention. He reiterated 
the principle that no company should 
scek to compete with its own agents; 
also that agents should not seek to rep- 
resent fair-minded companies and then 
proceed to sell insurance for a “price,” 
in non-cooperating insurers. 

Today the National Association is 
using a new approach to this problem 
with a new committee, recently named. 
Recognizing present improved relation- 
ships with the companies, Mr. Smith be- 
lieves the branch office question can be 
solved with justice and fairness to both 
companies and producers. 

At the conclusion of Mr. Smith’s talk 
President Carson presented him, on be- 
half of the New York agents, with a 
handsome cigarette case, as a token ol 
affection and appreciation. 





Past-Presidents Form Group; 
Elect “Bill’? Hecox President 


Syracuse, N. Y., May 13.—Past-presi- 
dents of the New York State Associa- 
tion tonight formed their own associa- 
tion and elected William Hecox, Bing- 
hamton, as president. He headed the 
association in 1909 and again in 1916. 

Other members, all of them at the 
convention, are John L. Tiernon, Buf- 
falo; Gilbert T. Amsden, Rochester; J. 
W. Rose, Buffalo; Albert Dodge, Buf- 
falo; Theodore L. Rogers, Little Falls; 
Warren M. Gildersleeve, Central Valley ; 
Follett L. Greeno, Rochester, and John 
J. Roe, Jr., Patchogue. 

At the banquet this evening Mr. Roe 
initiated Retiring President Carson into 
the order of “exs,” commanding him to 
“retire .from office at the end of two 
terms, get acquainted again with your 
family, return to your business, and see 
some of those unpaid assured.” All of 
which indicates the extent of obligations 
of a president to the association. 





Cohen Represents Brokers 

Julius A. Cohen of New York, vice- 
president of the General Brokers Asso- 
ciation of Metropolitan District, was at 
Syracuse to represent the brokers, who 


have been cooperating closely with ‘the 
agents on many 
islation, 


matters, including leg- 


by the companies of the 17%% com- 
mission to agents and 10% to brokers 
on workmen’s compensation risks. Five 
years ago the commissions were reduced 
to 15% and 8Y%% as an emergency 
measure, with the promise of restora- 
tion, and the agents hold -that the 
emergency has now passed. Brokers, 
Mr. Dodge said, are asking for 10% for 
themselves and the agents contend that 
this rate cannot safely be paid unless 
the agents are getting more than a 5% 
overwriting commission on this class 
of business. 

The second resolution approved, a year 
ago. follows: 

“We recommend that the New York 
State Association of Local Agents lend 
its support in urging the Insurance De- 
partment to approve the proposal of 
stock companies for a revision of rating 
procedure on the retrospective rating 
plan for compensation insurance by ap- 
plying company expense loadings to 
‘minimum’ premiums as is now done with 
respect to acquisition expense. 

“We further recommend to the stock 
companies and the Insurance Department 
that a plan be developed for a down- 
ward revision of all workmen’s compen- 
sation rates by the introduction of 
graded loadings for both company ex- 
pense and acquisition cost applicable to 
all risks reflecting a premium in excess 
of $1,000.” 

During the year it was found advis- 
able to change the plan to apply to 
risks with premiums over $5,000, in- 


stead of $1,000. 
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Local Board Activities Reviewed; 
Consider Mixed Agency Problems 


Syracuse, N. Y., May 13.—Local board 
problems and accomplishments were re- 
meeting this morning of 
with 


viewed at the 


board officers and members 


state association directors. 


local 
This gather- 
ing, which was a curtain-raiser to the 
main convention sessions, also heard 
about mixed agencies and 
the difficulty of getting 


not to represent 


considerable 
how to solve 
stock company agents 


non-stock insurers for the purpose of 


“price” cmpetition. Richmond 
E. Thompson, Valley Stream, president 
of the Suburban New York Association 
and a regional vice-president of the state 
association presided. 

Several agents were rather critical of 
the companies’ attitude toward mixed 
agencies, saying that the companies’ 
complacency nullified agents’ efforts to 
clear these agencies. These agents said 
that only through firm company deter- 
mination not to name as agents pro- 
ducers having non-stock companies will 
progress be made. 

Other agents are less concerned, stat- 
ing that during recent years the per- 
centage of total fire and casualty pre- 
miums written by mutuals and recipro- 
cals has failed to show any appreciable 


meeting 


expansion. The New York State Asso- 
ciation has put on a membership cam- 
paign this year, getting well over 100 


new members and every one is a clear 
stock agent. One speaker termed the 
“under-the-counter” non-stock carriers 

















Serve your clients more efficiently with the 
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“Springfield Group” 


fieldman, and you will receive tangible evi- 


dence of the value of his co-operation in the 


way of increased business for your agency. 
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in an agents’ office as the “fifth column” 
in insurance. 
Local Board Reports 

Reports on local board activities were 
presented by representatives of thes« 
associations. Thomas A. Sharp, Roches 
ter, spoke of the success attained through 
the weekly round-table discussion meet 
ings. These have stimulated much in- 
terest in the local board and provide 
members with many new selling ideas 
And this is just one of the things the 
Rochester board is doing. A. C. Glasser, 
president of the Buffalo board, told of the 
speakers’ bureau being organized there 
to tell the community the story of 
stock company insurance. 

George Couenhoven, New Rochelle, 
and E. T. McLaughlin, Ir., Watertown, 
described handling of city business by 
local boards. The New Rochelle Asso 
ciation writes the municipal fire and 
casualty coverage and has saved the 
city several thousands dollars in pre 
miums. It is generally found that a 
local board having control over public 
insurance finds little difficulty in getting 
as members most of the desirable agents 
of the district. 

The Suffolk County Association this 
vear held a series of meetings at differ 
ent towns in the county, each addressed 
by a well known insurance expert, Joseph 
Clarke, Port Jefferson, reported. This 
has developed interest in the board and 
brought in more members. In Nassau 
County the association publishes a bulle 
tin posting agents on developments 
locally and including also sales ideas 

Other agents who participated in the 
discussions included H. H. Hatch, Mas 
sena; John Henderson, Herkimer; Rich- 
ard Cary, Niagara Falls; Frank L. Gard 
ner, Jr., Poughkeepsie; R. Douglas Boyd, 
Gloversville; Murray M. Lent, White 
Plains; Anton L. Schwab, Tomkinsville 
S. I.; Harvey L. Kreuscher, Jamaica; 
Robert E. Friedlich, Rochester; Willian 
I. Stanz, Brooklyn; Albert Dodge, Buf 
falo; Joseph K. Crawford, Mount Ver 
non, and *. Wallace, Goshen. 





Ask Extension of Law on 
Coercion of Premiums 


Syracuse, N. Y., May 14.—The con 
vention today adopted the following 


resolution dealing with coercion of pr 
miums by lenders of money on any ty} 
of property: 

“The New York State Association of 
Local Agents, Inc., is gratified at the 
enactment of legislation prohibiting rep- 
resentatives of corporations or associa- 
tions engaged in the business of lending 
money on the security of real property 
from requiring that the insurance there- 
on be placed through a particular agent 
or broker, and requests its law and 
legislation committee to urge enactment 
of an amendment to such law extending 
its application to all types of personal 
property. 


“Duke” Potter Speaks 
Syracuse, N. Y., May 14.—Wellington 
“Duke” Potter of Rochester closed the 
the convention with one of his lightning 
speed talks on meeting competition and 
offsetting progress of consumer coopera 
tives. He had a large display of letters 
and other published material to which 
he referred, pointing out what he termed 
good and poor examples of public rela 
tions efforts. As one of the special ex- 
amples in the latter class he placed the 
new Casualty & Surety Journal, pub- 
lished by the Association of Casualty 
& Surety Executives. He holds this 
publication as having little intérest t 
buyers and more likely to confuse and 

irritate them than to please them. 
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Over 350 At Brooklyn 
Brokers’ Annual Dinner 


M. L. NATHANSON TOASTMASTER 


Superintendent Pink Commends Officers, 
Members of the Association and 
Insurance Department Staff 

More than 350 members and guests 
attended the twenty-eighth annual din- 
ner of the Brooklyn Insurance Brokers 
Association at the Hotel Bossert, Brook- 
lyn last week. Superintendent of In- 
surance Louis H. Pink in a brief address 
thanked the officers and members of the 
association for the cooperation given 
him in the past. He also commended the 
members of the Insurance Department 
for the efficient manner in which they 
have carried their responsibilities. 

Mortimer L. Nathanson, a past presi- 
dent of the association was toastmaster. 

Assisting dinner committee chairman, 
H. Lester Heistad were: J. L. Schneider, 
vice-chairman; E. C. MacCormack, treas- 
urer; Jerome Siegel, secretary; Harry 
G, Ellis, Jr., Bernhard Stern, Charles J. 
Lotten, Alex Goldberger, Fred Schmidt, 
John H. Piselli, Victor A. Gauthier and 
N. Lee Colin. 

Among the guests seated on the dais were: 


John Cashmore, president of the Borough of 
akin: Joseph F, Collins, chief, rating bur- 





eau, Insurance Department; Albert Conway, 
associate judge, court of appeals; Thomas J. 
Cullen, First Deputy Superintendent of Insur- 
ance; Rae L. Egbert, Senator, State of New 
York; Joseph A. Esquirol, Senator, State of 
New York; Samuel R. Feller, former Deputy 
Superintendent; Charles D, Fraser, president, 
Brooklyn Fire Agents A’ssn.; Fries, 
president, Brooklyn Insurance Brokers Associa- 
tion; A. Ross Hanners, president, New York 
Fire Insurance Exchange; Raymond Harris, 
Deputy Superintendent of Insurance: William 


deffernan, commissioner, Board of Elections; 
H. Lester Heistad, chairman dinner committee ; 
Harold M. Hess, manager, New York Fire In- 
surance Exchange ; George H. Jamison, Deputy 
Superintendent of Insurance; Joseph F. Law ler, 
chief examiner, brokers bureau, Insurance De- 
partment; Peter A, Locke, president Indepen- 
dent Brokers Association of Brooklyn; Edward 
McLoughlin, Deputy Superintendent of Insur- 
ance; Mortimer L. Nathanson, toastmaste:, 
Elting C. Niver, executive vice-president, New 
York Board of Fire Underwriters; Louis H. 
Pink, Superintendent of Insurance; Leonard L. 
Saunders, executive secretary, Insurance red- 
eration of the State of New York; Herbert W. 
Schaefer, president, National Association of 
Insurance Brokers; Peter E. Schneider, presi- 
dent, Bronx Insurance Men’s Association; Jacob 
i. Schwartzwald, Senator, State of New York; 
Col. Francis R. Stoddard, former Superintendent 
of Insurance; George F. Sullivan, president, 
General Brokers Association of the Metropolitan 
District; John P, Traynor, Deputy Superinten- 
dent of Insurance; Charles A. Wheeler, chief 
examiner, New York Insurance Department and 
J. L. Wood, chief, complaint bureau, New York 
Insurance Department. 


Chartered at Albany, N. Y. 


The Hentschel Agency, Inc., Queens 
Borough, New York City, has been 
chartered at Albany with capital of $20,- 
000, to engage in the general insurance 
business. Anne G. Hentschel, Elmhurst, 
Gustave W. Wirth, Flushing, Frank J. 
3erens, Rosedale, are directors and sub- 
scribers. 

Acme Agency, Inc., New York City, 
has been chartered at Albany with capi- 
tal of 200 shares non-par value stock 
to engage in the general insurance busi- 
ness. Benjamin Rothman, Ray Arons, 
Jacob A. Uhr, Bronx, are directors and 
subscribers. 








H. MILLER & SON MOVES 
Harry Miller & Son, insurance brokers, 
have moved from 68 William Street to 

larger quarters at 116 John Street. 
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CANADIAN AGENTS MEET 


R. J. Wickhar: “a | Sentweel Chairman; 
Impertant Subjects Discussed in 
Private Meeting at Toronto 
The Canadian Federation of Insur- 
ance Agents held its annual convention 
at the Royal York Hotel in Toronto 
last month behind closed dcors. The 
session was. sufficiently private, and 
the details discussed of such importance, 
that all papers discussed at the conven- 
tion, before being handed to those in 
attendance, had to be signed for, and 
then returned when the convention con- 
cluded. However, at the conclusion of 
the convention, a statermient was issued 
which gave a brief outline of the sub- 
jects discussed. Some of these matters 


were as follows: 

Non-resident agency laws of the 
various provinces. 

Publicity, relating to the placing be- 


fore the public of the ,osition of stock 
insurance companies. 

Discussion of the general situation in 
relation to the position of agents and 
companies with particular reference to 
the territorial meetings now taking place 
between the various liaison committees 
of the Canadian Underwriters’ Associa- 
tion. 

All matters dealing with the bringing 
about of more cooperation between the 
various agency associations throughout 
the Dominion as represented by the 
Canadian Federation. 

The following officers were elected for 


the ensuing year: chairman, R. J. Wick- 
ham, Montreal; vice-chairmen, J. E. 
Proctor, Toronto, D. A. Hanson, Mon- 
treal, and H. L. Hutton, New West- 
mininster, B. C.; trustees, R. J. Wick- 


ham, Montreal, and Cecil Bethune, Ot- 
tawa; members of the executive, S. O. 
Mason, Welland, and Col. R. L. Denni- 


son, 


Winnipeg. 





AGENTS TO HEAR GOV. STASSEN 

Gov. Harold Stassen, recently selected 
to make the keynote speech at the Na- 
tional Republican convention, has ac- 
cepted an invitation to address the Min- 
nesota Association of Insurance Agents 
at their annual meeting at Duluth August 
22-23. Gov. Stassen is popular among 
insurance men of Minnesota*and twice 
since he became governor in January, 
1939, has addressed insurance gatherings. 





JACOB M. GIDDING DIES 
Jacob M. ( 


ndding, insurance producer 


of Baltimore, died recently at the age 
of 68. For many years he headed a 
clothing store chain before entering in- 
surance in 1935. 
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Service Since 1894 





A LIFE INSURANCE AGENCY LOCATED IN 
A MODERN OFFICE BUILDING IN THE 
DOWNTOWN NEW YORK INSURANCE DIS- 
TRICT OFFERS FREE DESK SPACE TO A 
FEW HIGH TYPE BROKERS AND LIFE 
MEN. Box No. 1377, The Eastern Under- 
writer Co., 94 Fulton St., N. Y. 











N. Y. F. & M. Golf Tourney 
On June 20 at Baltusrol 


The New York Fire & Marine Insur- 
ance Golf Association will hold its twen- 
ty-fifth anniversary tournament and din- 
ner June 20 at Baltusrol Golf Club, Short 
Hills, N. J., according to notices sent out 
by William T. Glenney, secretary of the 
association. Special entertainment and 
also special prizes have been arranged 
for the occasion. 

Entrance fee for the tournament is 
$5 plus membership dues. Members may 
bring as guests any perscns not engaged 


in the insurance business at $10 per 
guest. Checks should be sent to Samuel 
A. Mehorter, treasurer, 95 William 
Street, New York. 


“Write-Up” of Local Agent 
As Appearing in Paper of 1896 


Hubert M. Farrow, head of the Allaire 
& Son Agency, Inc., of Red Bank, N. J., 
and chairman of the executive committ< 
of the New Jersey Association of Un- 
derwriters, has in h's office a copy of 
the New Jersey Standards of September 
22, 1896, a souvenir edition, which con- 
tains articles about different business 
men in town. The Allaire & Son Agency 
at that time was owned by Thomas 
Davis, Jr., who sold it to Mr. Cooper 
in 1902. Mr. Davis handled real estate 
as well as insurance. Concerning the 
agency’s insurance facilities this article 
says: 

“Mr. Davis represents fire, life, acci- 
dent, tornado and plate glass insurance 
companies, and is prepared to place in- 
surance in reliable companies at reason- 
able rates, accepting the largest risk and 
guaranteeing absolute indemnity in case 
of loss. Mr. Davis is one of the solid 
citizens of Red Bank, and all business 
entrusted to his care will be carried to 
completion on a basis of fair dealing 
and efficiency.” 





BROWN HEADS FLORIDA AGENTS 
The Florida Association of Insurance 
Agents recently elected Hunter Brown, 


Pensacola, as president at the annual 
meeting at West Palm Beach. He suc- 
ceeds O. Mitchell Stallings, Tampa. Oth- 


er officers are as follows: first vice-presi- 


dent, Herman J. Arrant, Miami; second 
vice-president, Frank D. Moor, Talla- 
hassee; secretary, A. C. Eifler, Tampa. 


Mr. Stallings was named national coun- 
cillor. The association went on record 
as opposed to the reported plan of the 
National Automobile Underwriters Asso- 
ciation to insure financed automobiles. 





WILLIAM H. SASSMAN DIES 

William H. Sassman, for fifty years 
insurance broker with Platt-Yung- 
Co. in Philadelphia, died re- 
cently at age 67. He had been in 
insurance since 1888 and was widely 
known in Philadelphia insurance circles. 
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O'GORMAN & YOUNG, Inc. 


A LEADING NEW JERSEY AGENCY 
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New York Brokerage Office 
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either the Boston Insurance fj 
Company or the Otp Cotony 
Insurance Company, you are 
associated with an organiza- 
tion conducting its enterprises 
under the heritage of New 
England tradition. 
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FILE SUIT FOR $495,000 


Los Angeles Brokers Sue Other Brokers 
and Companies for Transfer 
of Coverage 


& Sibert, Inc, a 
D. W. Pierce, Jr, and 
filed their threatened 
Board of Fire 


Pierce corporation, 
Robert Sibert 
suit against the 
Underwriters of the Pa- 
and May 4 in the Su- 
perior Court of Los Angeles County 
asking for total damages of $495,000, the 
complaint being “Action for damages, 
compensatory and punitive, for unlawful 
and oppressive interference.” 

Of the amount of damages Pierce & 
Sibert, Inc., asks for $65,000 compensa- 
tory damage and $135,000 punitive dam- 
ages, and Pierce and Sibert as individ- 
uals each ask for $50,000 compensatory 
damages and $100,000 punitive damages. 

The defendants, as enumerated in the 
complaint, are Samuel L. Carpenter, Jr.; 
Cosgrove & Co., Inc., of Los Angeles, 
a corporation; Willard W. Keith; Board 
of Fire Underwriters of the Pacific, a 
voluntary unincorporated association, and 
about 200 companies. The suit follows 
transfer of insurance on the Hollywood 
Turf Club from the plaintiffs to Cosgrove 
& Co., Inc. 


cific others on 





TWO BROKERS FOUND GUILTY 


The New York Insurance Department 
has issued notices that Maurice B. 
Greenberg of 152 West Forty-second 
Street, New York City, and Jacob Freed- 
man, 2114 Sixty-ninth Street, Brooklyn, 
N. Y., have pleaded guilty in Court of 
Special Sessions to the charge of acting 
as broker in the solicitation and_pro- 
curement of insurance applications, re- 
ceiving a commission therefor, without 
first securing a certificate of authority, 
in violation of the New York Insurance 
Law. 





CHARTERED AT ALBANY, N. Y. 


Representative Agency, Inc., Freeport, 
has been chartered at Albany with cap- 
ital of fifty shares non par value stock 
to engage in the general insurance busi- 
ness. David M. Buckley, 128 Harrison 
Avenue, Baldwin, Royal A. Wray, 245 
North Brookside Avenue, Freeport; 
Ethel Lucy Soviero, 109-53 Farmers 
Boulevard, Hollis, are directors and sub- 
scribers. 





APPOINTED MANAGER 
R. M. Dancer, acting manager of 
Canadian Pool Agencies, Ltd., and Pool 
Insurance Ltd., has been appointed man- 
ager, and DPD. Bruce Murray has been 
appointed treasurer of the company. 





NEWBERGER AGENCY MOVES 


The Newberger Agency, Inc. is now 
located at 123 William Street. It was 
formerly at 111 John Street. 
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Nearly 300,000 Yachts Owned in 
U.S. With Only One-Half Insured 


By J. N. Robinson, 
Marine Office of America 


According to statistics, the boating in- 
dustry is showing the effects of brighter 
business conditions. New boats are be- 
ing registered, showing an increased par- 
ticipation in this sport. Perhaps some 
part of this increase represents diversion 
of funds formerly used for European 
travel but the obvious conclusion is that 
yachting has become a widesnre*d rec- 
reation. On top of similar gains last 
vear comes the present increase by one- 
sixth of the numbered and_ registered 
boats. 

Boat and equipment manufacturers are 
stressing fire and operating safety in the 
advertising of their products. Insurance 
companies and marine underwriting 
groups have advertised yacht insurance 
in various publications and have fur- 
nished agents with literature to assist 
its sale. Agents and companies are ben- 
efiting from the effect of these efforts 
to interest the boat-owning public in 
safety and protection. 

While yachtsmen apparently do not 
have to be “sold” products such as paint 
and hardware, because of their obvious 
necessity, an intangible product such as 
insurance does not create its own de- 
mand. A boat owner seldom takes the 
initiative of providing himself with ade- 
quate protection unless shown the bene- 
fits of the coverage. By reliable survev, 
it has been indicated that less than 50% 
of the country’s insurable yachts are 
now insured, thereby reflecting the op- 
portunity for agents to create a demand 
for the coverage. 

Through lack of previous experience 
with yacht insurance, many agents are 
reluctant to approach a boat-owner with 
this coverage, perhaps feeling that the 
coverage is too complicated or the mar- 


ket too limited. A steadily increasing 
number of agents are, however, discov- 
ering that the coverage, while broader 
than many forms of insurance, is not 
complicated, and that the market grows 
year by year. Such agents have found 
that the best anproach to a boat-owning 
prospect is through his hobby; yachts- 
men usually are willing to discuss their 
hobby with an interested listener, 

The customary yacht policv covers 
against loss or damage by fire, lichtnine, 
stranding, storm or heavy weather, col- 
lision—including not only damage to the 
owner’s own boat but also liability for col- 
lision damage to another boat, and theft 
of the boat. Insurance is written on an 
annual basis, customarily allowing six 
months navigation and six months lay- 
up; full-vear navigation is usual in the 
Gulf of Mexico and on the West Coast. 

Lawsuits involving personal injury and 
property damage might be very expen- 
sive. By the addition of protection and 
indemnity insurance an owner may pro- 
tect his legal liability for loss of life, 
personal injury and property damage, 
including court costs and legal expenses, 
occasioned by the operation of the in- 
sured boat. Whether or not a_boat- 
owner is at fault, he can be sued follow- 
ing a marine accident. An uninsured 
boat-owner might find difficulty locating 
an experienced admiralty lawyer. 

The potential market for yacht insur- 
ance includes nearly 300.000 boats, com- 
pared with under 250,000 a year ago. 
The Great Lakes area numbers over 
56,000, with nearly 22,000 on other lakes 
and inland waterways. In salt water 
districts the North Atlantic area claims 
112,000 yachts, with 48,000 in the South 
Atlantic and Gulf areas and 53,000 on the 
Pacific Coast. 





RYMAN SENT TO COAST 





Becomes Assistant Manager for Great 
American; Frampton Also Goes 
to San Francisco 
Herbert A. Ryman, secretary of the 
Great American at the New York home 
office, has been transferred to San Fran- 
cisco to be assistant aye ed in the 
joint office operated by the Great Amer- 
ican and Phoenix of Hartford Grouns 
under Manager Clifford Conly. W. D. 
Frampton, at New York in the inland 
marine department, is also being trans- 

ferred to San Francisco. 

Mr. Ryman has had a long experience 
in fire insurance. He is a native of 
Milford, Pa., and first entered the busi- 
ness with one of the companies of the 
America Fore Group. Later he was con- 
nected with the Reinsurance Bureau, 
under Howard DeMott. When it ceased 
operations in 1923 he joined the Great 
American, where he had experience both 
in the home office and the field. He was 
annointed assistant secretary in April, 
1934, 


ASK ABOUT INSURANCE CAREER 

Keen interest in insurance as a life 
work for the college graduate was ex- 
emplified at the fourth annual vocational 
conference at Michigan State College 
during the past week. Waldo O. Hilde- 
brand, secretary-manager of the Michi- 
gan Association of Insurance Agents, 
addressed the insurance section of the 
conference which drew an attendance 
of more than 300 students out of 5,053 
recorded at all of the various sectional 
meetings. Questions of the students 
were chiefly directed at the problems 
of how to gain a foothold in the busi- 
ness by obtaining a minor job and of 
what to study to obtain the best ground- 
work preparation for an_ insurance 
career. 





Adjusters Oppose Collecting 


Non-Insurance Auto Claims 

Members of the Ontario Insurance Ad- 
justers Association are unanimous in 
their desire to end their activities as 
collection experts for automobile policy- 
holders, according to lengthy discussion 
at their recent monthly meeting. How- 
ever, no immediate action has as vet 
been taken and the matter will be fur- 
ther discussed at a subsequent session. 

Basis for the discussions is the prac- 
tice of policyholders and agents who ask 
adjusters to help in the collection of 
sums of money, usually small collision 
damage claims from other motorists 
when no insurance interests are involved. 
Adjusters, as a matter of service, some- 
times write a letter—or a series of let- 
ters—in the course of collecting a few 
dollars for a policyholder’s bent fender 
or smashed tail light. This is not only 
a nuisance, as adjusters have long 
known, but illegal in some circumstances, 
it was said, 





British Board Changes 

W. R. Glazebrook and Lord Woolton 
have resigned from the boards of the 
Royal and the L. & L. & G. Mr. Glaze- 
brook’s resignation is due to advancing 
vears. He has been a director of the 
Royal for over thirty years, including 
six years (1924-1930) as chairman, anda 
director of the L. & L. & G. since 1920. 

Lord Woolton re signed following his ap- 
wc as Minister of Food. He has 
been a member of both boards since 
1935. 

R. F. Glazebrook has been appointed 
to a seat on both boards. He is a 
partner in Mellor & Fenton, cotton 
brokers, and a member of the board of 
the Liverpool Cotton Association, 



































CormOrT aa B HE CO. OF NOE aneence 


This month North America’s national advertis- 
ing again emphasizes the double function of the 
White Fireman in helping North America pol- 
icyholders reduce their fire hazards and, in 
turn, their fire insurance costs. This constant 
publicising of the skilled engineering service 
available to North America policyholders helps 
to lend increasingly greater significance to 
North America Policies . . . and to the title 


“North America Agent.” 


See our full-page advertisement 
in the May 20th issue of Life. 


Insurance Company of 
North America 
PHILADELPHIA 
and the 


Indemnity Insurance Company of North America 
write practically every form of insurance, except life. 


SIcndl 1792 
Capital $12,000,000 


Surplus to Policyholders, 
over $77,000,000 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








In the Reader's Digest for May, Page 
they quote 
what I had in my column of December 


76, under “Parable of Isms” 
22, 1939, as follows: 

Parable of the Isms (I say Explaining 
the Isms). 

The following was handed to me by 
(;eorge Thrall, veteran agent of Oswego, 
N. Y., and is worthy of publication. 


Socialism—You have two cows. You 
give one to your neighbor. 

Communism—You have two cows. You 
give both to the government and the 


government gives you the milk. 

Fascism—You keep the cows and give 
the milk to the government. The gov- 
ernment gives you part of the milk. 

Nazism—The government shoots 
and takes both cows. 

New Dealism—The government shoots 
one cow, milks the other and throws 
the milk down the sewer. (Reader's 
Digest has more refined words “down the 
drain.”’) 


you 


Capitalism—You sell one cow and buy 


a bull. 
* * * 

I Rejoice in “Russ” Carson’s Escape 

We all rejoice in the fact that Russell 
M. L. Carson of Glens Falls, N. Y., 
escaped death, miraculously, in that Lit- 
tle Falls, N. Y., railroad disaster. He is 
a useful member of the insurance fra- 
ternity, giving liberally of his time for 
the benefit of the local agency business. 
And most of all we are glad that a 
kind fate preserved him for us, as he 
would sorely be missed personally by 
his many friends and well-wishers. 

I have passed up and down the Mo- 
hawk Valley many times in the last 
forty years and have always felt that 
some day a train would leave the tracks 
if going at too high a speed. The cen- 
trifugal force is still working. Another 
bad curve was at Rome, N ’, long 
since removed, by building a new right 
of way outside of Rome, eliminating the 
curve. 





State Committees Named By 
The New England Exchange 
The New 


England conference 


executive committee of th« 
Exchange—regional 


New 


\ssociation 


committee for the England Fire In- 


surance Rating has appointed 
the following New England division com- 
mittees to replace those appointed by a 
previous executive committee : 
Maine—Norman Wilkins, chairman; 
Murray S. Bradish, Richard P. Burke, D. 
W. Tozier, Dana Carr. 
Vermont—William J. Hutchins, chair- 
man: Robert F. Babcock, Frank Mills 
Massachusetts—Robert T, Cairns, chair- 
man; Lester W. Dearth, Howard F. 
Forbes, Harold |]. Hamilton, Arthur M. 
Paddon, John L. Powers, Merrill F. Ram- 
sev 
Rhode Island 
man; Joseph L 


Harold P. Warren, chair- 
Price, George B. Salter. 

Connecticut—H. Beach Ward, chairman ; 
Oscar M. Howland, Arthur G. Tyrol, 
Clifton B. Austin, Frederic M. DuBois. 

Edward F. Hopkins, Donald E. Warren, 
Harris E. Wood, Andrews Wyman and 
Arthur H. Wilson were added to the list 
of honorary members. 


MISSOURI SUES O’MALLEY 

The State of Missouri has filed a suit 
against Former State Superintendent of 
Insurance R. Emmet O'Malley to collect 
$4,999 in state income taxes on the 
$62,500 he received in 1935 and 1936 from 
T. J. Pendergast, former Democratic 
political leader,«in connection .with the 
compromise settlement of the fire insur- 
ance case litigation. O’Malley recently 
completed serving a term in the Federal 
prison at Leavenworth, Kan., in failure 
to report the $62,500 for Federal income 
tax purposes. In its suit the state seeks 
a delinquent penalty of 1% a month 
since the date of delinquency, July 1, 
1939, when a demand for the payment 
of the state income taxes was made and 
rejected. 


JOINS WINNIPEG FIRM 
William Bruce, of Winnipeg, formerly 
western supervisor for Phoenix of Hart- 
ford, has joined the firm of Huggard & 
Co., Ltd., insurance agency in Winni- 


peg, as vice-president of the company. 


ANDERSON GENERAL AGENT 
Announcement is made by E. D. Law- 
Western department manager at 
Chicago for the Fund group, 
of the appointment of Arthur O. Ander- 
son, formerly superintendent of the 
automobile department, to become gen- 
eral agent. Mr. Anderson will continue 
to supervise the automobile department 
and in addition will assume important 
responsibilities in connection with 
agency service and production. 


son, 


Fireman’s 


HEADS AUTO FIRE DEPARTMENT 
S. K. Crawford has been appointed 
superintendent of the automobile de- 
partment of the Norwich Union Fire, 
Eagle Fire of New York and New York 
Fire Office and continues to hold his 
post as superintendent of the Norwich 
Union Indemnity. With the automobile 
business of the fire companies closely 
allied with that of the casualty com- 
pany it is of advantage to develop them 
together under combined supervision. 


Pink Ruling on Admitted Assets 


Insurance Superintendent Louis H. 
Pink of New York has issued a new 
ruling covering the admission of unpaid 
portions of instalment premiums other 
than life as an admitted asset for finan- 
cial statement purposes. The new regula- 
tion, known as Regulation No. 13-A, 
supersedes Regulation 13 and deals with 
“admitted assets of insurers; instalment 
premiums, others than life” and reads as 
follows: ° 

“1. In any statement, annual or quar- 
terly, by any insurer, or in any other 
determination of the financial condition 
of an insurer, instalment premiums, other 
than life insurance premiums, which are 
recorded on the books of the insurer and 
on which the appropriate unearned pre- 
mium reserve is charged as a liability, 
shall be deemed an admitted asset in 
an amount equal to the unpaid balance 
of such instalments at the date of deter- 
mination (less commissions payable 
thereon unless a separate liability is car- 
ried for such commissions), except in 
either of the following cases: 

“(a) If any instalment of any premium 
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FIRE RE-INSURANCE 


Eagle Fire Insurance Company Baltica Insurance Co. Ltd. 
(New Jersey) (Denmark) 
U. S. Branch 


Facultative 
90 John St.. New York City 
Pacific Reinsurance Bureau, Ltd. 
114 Sansome Street. 
San Francisco, California 








FULL RECOVERY ALLOWED ~ 


Court Holds Insurance Payment to 
Plaintiff Does Not Relieve Wrong- 
doer of Responsibility 
In an action by one car owner against 
another for collision damage alleged to 
have been caused by defendant’s negli- 
gence, the trial court found that defend- 
ant was negligent, that the cost of re- 
pairs of plaintiff's car was $275, but 
that of this plaintiff had paid only $50, 
an insurance company having paid the 
balance. The court concluded _ that 
plaintiff was only entitled to recover 

$50. 

This judgment was reversed by the 
Washington Supreme Court, Lyons v. 
Freeborg, 100 P. 2d 1041, on the ground 
that it is the settled law of the State 
of Washington that it is no defense to 
an action against a wrongdoer that the 
party seeking recovery was_ insured 
against the loss and had recovered the 
amount of the loss or some part there- 


of from the insurance company. The 
plaintiff was held entitled to recover 
from the defendant the full amount of 


the damages which the trial court found 
that he had sustained. 

There appear to be only two other 
automobile cases on this particular 
point: Criez v. Sunset Motor Co. (1923) 
123 Wash. 604; 213 P. 7, 32 A. L. R. 627; 
Bader v. Marlin (1931) 160 Wash. 460, 
205 P. 160, 78 A. L. R. 914. 





Jury Must Consider Evidence 
Of Value of Stolen Auto 


In an action by an insurance company 
against the operator of a parking lot 
for damages allegedly arising out of 
the defendant’s negligence in failing to 
prevent a certain automobile from being 
stolen, the only evidence as to the value 
of the stolen automobile was the opinion 
evidence of one witness that the value 
of the car was $500. The Georgia Court 
of Appeals held, American Ins. Co. v. 
Keene, 7 S. E. 2d 427, that a verdict 
for $100 was without evidence to sup- 
port it. 

Recognizing that the jury can disre- 
gard the opinion evidence as to the 
value of the car, the court construed 
the rule to be that they must find the 


other than a premium on a policy of the 
kind specified in paragraph (b) follow- 
ing has been due and unpaid for more 
than ninety days at the date of determin- 
ation, no unpaid instalment of such pre- 
mium shall be allowed as an admitted 
asset. 

“(b) If any instalments of premium 
for any policy or contract of insurance 
or surety bond issued to owners or 
operators of motor vehicles as required 
by the provisions of the vehicle and 
traffic law of this state has been due 
and unpaid for more than thirty days at 
the date of determination, no unpaid 
instalment of such premium shall be al- 
lowed as an admitted asset. 

“2. The term ‘date of determination, 
as used in this regulation in reference 
to an annual or other statement of an in- 
surer, means the date of statement. 

“3. Regulation No. 13, dated Decem- 
ber 26, 1939, is hereby withdrawn and 
this regulation, made pursuant to Sec- 
tions 21 and 70 of the Insurance Law, 
shall take effect as of January 1, 1940.” 


Harold V. Smith Elected 
President of N. Y. Board 


Harold V. Smith, president of the 
Home of New York, was elected presi- 
dent of the New York Board of Fire 
Underwriters at its annual meeting Wed- 
nesday. He succeeds John W. Nichols, 
local secretary of the Queen. Other 
officers elected are as follows: 

Vice - president, Joseph W. Russell, 
vice-president Aetna Fire Group; secre- 
tary and treasurer, E. C. Niver; assistant 
secretary, Robert F. Wright of the 
Wright Agency, and assistant treasurer, 
Walter C. Howe, Royal-Liverpool Groups. 





Fire Insurance Committee 


Of N. Y. State Bar Ass’n 


The New York State Bar Association 
has named Hartwell Cabell of New York 
City general chairman of the committee 
on insurance. Assemblyman R. Foster 
Piper of Buffalo, chairman of the joint 
legislative committee on revision of the 
insurance law, is chairman of the sub- 
committee on fire insurance. Other 
members of this sub-committee are as 
follows: Wendell P. Barker, New York; 
J. Sawyer Fitch, Rochester; James H. 
Glavin, Jr., Waterford; Donald H. Grant, 
Oneonta; Asbury H. Harpending, EI- 
mira; Willis H. Michel, Syracuse; Nel- 
son R. Pirnie, Albany; Hugh MceM. 
Russ, Buffalo; Leverett J. Simpson, 
Canisteo; Paul R. Taylor, Penn Yan; 
Mack W. Terry, Binghamton. 


value for themselves from something 
which legitimately appears in the case. 
Although they can find more or less 
than the value testified to, the value 
found by them must approximate the 
value as shown by the evidence. 

The insurance company alleged that 
it had paid the owner the value of the 
car and taken an assignment and sub- 
rogation to the owner’s rights against 
defendant, which agreement transferred 
the ownership and title to the car. 

Judgment for $100 was reversed for a 
new trial. 





Ambrose J. Kennedy Loses 


Congressional Nomination 


Representative Ambrose J. Kennedy, 
of the Fourth District of Maryland and 
a member of the insurance agency of 
Poor, Bowen, Bartlett & Kennedy, Balti- 
more, failed to win the opportunity to 
run on the Democratic ticket to suc- 
ceed himself in November. He lost the 
nomination by the narrow margin of 
101 votes, the successful candidate being 
John A. Meyer. Unofficial returns from 
the primary on May 6 gave Mr. Meyer 
the nomination by 98 votes. A recount 
placed his lead at 101. 





Millers National Appoints 
Johnstone Marine Manager 


H. M. Dinsmore, general manager for 
the Millers National on the Pacific 
Coast, has announced the appointment 
of G. E. Johnstone as inland marine 
manager for Coast territory. Mr. John 
stone, who came to his new position 
after two and a half years in the inland 
marine department of Newhouse & 
Sayre, is a native of Liverpool, England, 
but came to the United States at an 
carly age. 

A graduate of San Francisco Univer 
sity, the new appointee began his insur 
ance career with the Home of New York. 
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Missouri Reinstates 
R. I. Ins. Co. License 


OFFENDING POLICY CANCELLED 


President Watson Affirms Company Up- 
holds Principles of American 
Agency System 


The Missouri Superintendent of In- 
surance has reinstated the license of the 
Rhode Island Insurance. Co. which was 
temporarily suspended April 11 because 
the Superintendent deemed a policy is- 
sued to the National Retail Owned 
Grocers, Inc. was not in accordance with 
the fire rating law of the state. Through 
attorneys O’Connor & Farber, New 
York, the company issued the following 
statement in explanation: 

“At the hearing on this matter on 
April 30, 1940, evidence was submitted 
by William J. Welsh, president of the 
Missouri Association of Insurance 
Agents, to the effect that the policy 
in question had been advertised locally 
by the N. R. O. G, in such manner as 
to cause retail members of that associa- 
tion to cancel their ordinary fire insur- 
ance, to the detriment of the local 
agents. 

Upholds Agency System 

‘Byron S. Watson, president of the 
company, stated that the Rhode Island 
Insurance Co. subscribes to the prin- 
ciples of the American Agency System, 
and that the responsible officers of the 
company would not countenance the 
issuance of any policy which was inimical 
to such interests. The entire policy 
covering in Missouri and other states 
has been canceled by the company. 

“On the legal question involved, the 
State of Missouri had not previously an- 
nounced to what extent its fire rating 
law was to be deemed applicable to pol- 
icles covering property against fire as 
well as transportation hazards. At the 
hearing the Department took the posi- 
tion that, while it had not formally 
adopted the Nation-Wide Definition of 
Marine Powers, its rating bureau never- 
theless followed that Definition in deter- 
mining whether a policy was required 
to conform to the fire rating law of 
the State. 

“The policy in question was issued by 
Pacific Coast agents of the company on 
August 1, 1939, before the merger of the 
Rhode Island Insurance Co. with the 
Merchants Insurance Co. of Providence, 
and before new underwriting rules were 
promulgated by the officers of the com- 
pany. Since January 1, 1940, the inland 
marine department has been placed in 
charge of Alan H. Bonito & Co., Inc., 
of New York.” 





Two New Directors For 


Church Properties Fire 


Charles D, Dickey and Robert C. Hill 
have been elected to the board of direct- 
ors of the Church Properties Fire, an 
affiliate of The Church Pension Fund 
of the Protestant Episcopal Church, ac- 
cording to an announcement by William 
Fellowes Morgan, president of the cor- 
poration, The new directors will fill the 
vacancies caused by the recent deaths 
of Robert S. Brewster and Colonel 
George W. Burleigh. All other directors 
were re-elected. 

Mr. Dickey, a vice-president of J. P. 
Morgan & Co. Inc., is treasurer of St. 
Paul’s School, Concord, N. H. and a 
director of various corporations. Mr. 
Hill is a vestryman of St. George's 
Church, New York City, president of 
the Consolidation Coal Co., a director of 
the Equitable Life Assurance Society of 
New York, as well as a number of other 
corporations. 

J. P. Morgan, chairman of the board, 
reported that the corporation, which in- 
sures Episcopal Church property only, 
now has $92,800,000. of insurance in force 
and has shown a steady growth since 
it was incorporated in 1929. Over 3,200 
churches are insured by the corporation, 
as well as many other ecclesiastical in- 
stitutions. 





WALTER H. BENNETT 


Walter H. Bennett, general counsel 
of the National Association of Insurance 
Agents, a dynamic and forceful figure 
and one of the best known insurance 
men in the country, will complete twenty 
years’ service with the association at the 
end of May. He joined as secretary on 
June 1, 1920, succeeding the late Chaun- 
cey S. S. Miller. At that time the asso- 
ciation had a membership of about 6,500 
which has now expanded to more than 
15,200 agencies. Prior to joining the 
National Association Mr. Bennett had 
served for several years as fire marshal 
of Illinois and as president of the Fire 
Marshals’ Association of North America. 
In these posts he came to know many 
fire insurance men and it was upon the 
recommendation of members of the Na- 
tional Board of Fire Underwriters that 
Mr. Bennett was invited to meet the 
leaders of the agents’ association early 
in 1920. He began his career as an at- 
torney in Quincy, Ill, and later was 
corporation counsel for that city. 





SEIBELS ON COTTON COVERS 


Holds There Is Not Double Insurance 
Where Marine Policy and Insured 
Warehouse Receipts Exist 
Charges that double insurance exists 
on cotton when insured warehouse re- 
ceipts are issued on cotton covered by 
all risks marine policies were denied this 
week by Edwin G. Seibels, manager of 
the Cotton Fire & Marine Underwriters 
of Columbia, S. C., in an address this 
week to the third annual convention of 
the National Cotton Compress and Cot- 
ton Warehouse Association at New Or- 
leans. He said insured warehouse re- 
ceipts and the policies cover different 
hazards and are not directly overlap- 
ping; also laws against discrimination 
barred crediting insured receipts of one 
warehouseman and not another. Many 
of those attending the convention held 
the view that double insurance is being 

provided and paid for. 

Mr. Seibels also discussed the serious 
fire loss situation with respect to cotton 
warehouses and said applications for rate 
increases are being considered. Some 
companies already are drastically reduc- 
ing their acceptance of cotton insurance. 

Adoption of a set of uniform stand- 
ards on warehouse construction and fire 
prevention was reported by George D. 
Suter, engineer of the Cotton Engineer- 
ing and Inspection Service of New York. 
He said that in the last five years the 
causes of 51% of cotton warehouse fires 
were unknown, with 25% caused by fire- 
packed gin bales. About 11% were at- 
tributed to suspicious origin. He urged 
alertness in handling bales newly re- 


ceived from gins where a fire has re- 
cently occurred. 


No Reason for Federal 
Fire Insurance Control 


SAYS S. M. BUCK AT CINCINNATI 


Great American Vice-President Chief 
Speaker at Dinner to Honor Secre- 
tary Schweer of Local Board 


The record of capital stock fire in- 
surance presents no cause or invitation 
for additional government interference 
or control, and there is no public outcry 
of mistreatment to investigate, said S. 
M. Buck, vice-president of the Great 
American Group, in delivering the prin- 
cipal address before a large group as- 
sembled at the dinner given in honor 
of Joseph S. Schweer, secretary of the 
Cincinnati Fire Underwriters Associa- 
tion, recently. 

The dinner was in celebration of Mr. 
Schweer’s twentieth anniversary as sec- 
retary of the organization, and he was 
presented with a handsome watch by 
President Thomas M. Geoghegan. Miss 
Mae Godfrey, whose term of service 
with the organization antedates Mr. 
Schweer’s by a few months, shared in 
the honors and was given a traveling 
bag. 

Tribute to Mr. Schweer’s competence 
and loyalty was paid by Superintendent 
of Insurance John A. Lloyd, President 
William A. Earls of the Ohio Associa- 
tion of Insurance Agents, and President 
John W. Barrett of the Insurance Board 
of Cleveland. Mr. Schweer responded 
briefly and effectively. 

Mr. Buck said that the second decade 
of Mr. Schweer’s service “saw the de- 
velopment of a formidable group of pro- 
fessional buyers, representing large prop- 
erty owners, well informed and well or- 
ganized as in the Risk Research 
Institute and the insurance division of 
the American Management Association. 
Large interests seemed more disposed 
to create their own insurance companies 
and self-insurers are increasing, while 
advocates of state and municipal insur- 
ance funds are seemingly more vocifer- 
ous, 

“In brief, the services of capital stock 
insurance and local agency service are 
now offered in what is definitely a buy- 
er’s market of shrinking volume, with 
an over-supply of carriers, wherein costs, 
forms, methods and everything pertain- 
ing to our business is being analyzed as 
never before.” 

Stock fire insurance, he said, has en- 
deavored to conform to these changing 
conditions with more liberal and more 
salable contracts and new merchandise, 
and will continue to make changes and 
improvements without weakening the 
security offered. 

Among company officials present were 
Vice-President William O. McLelland, 
National American Fire; Vice-President 
John C. Evans, Great American; Charles 
J. Lingenfelder, assistant secretary of 
the America Fore at Chicago; President 
C. W. French and Vice-President Henry 
G. Thole of the Seaboard Surety. In 
addition to Superintendent Lloyd, the 
Insurance Department was represented 
by Assistant to Superintendent Raymond 
Rhoads and Deputy Superintendent J. 
Ross Crabbe. 





SOUTH JERSEY CLUB ELECTS 

The South Jersey Field Club elected 
Robert R. Thompson, North British & 
Mercantile, as president at the annual 
meeting recently at the Walt Whitman 
Hotel in Camden. Other officers elected 


were as follows: vice-president, Ray- 
mond W. Allgaier, Insurance Co. of 
North America; secretary, Allen M. 


Mills, Camden Fire; treasurer, Samuel 
Gray, New York Underwriters; execu- 
tive committee, Charles V. Munier, Great 
American; George V. Costello, Camden 
Fire; Edward Neary, American of New- 
ark; James B. Mehorter, Franklin Fire: 
Wesley R. Carlson, Glens Falls. The 
club voted not to have an annual outing 
but to substitute therefor a dinner meet- 
ing at some country club on the third 
Monday of this month, 


HELP 





We believe it’s the func- 
tion of companies to help 
their agents produce busi- 


ness. Through our field- 
men, our executives who 
study agency problems 
from the ground up and 
our advertising depart- 
ment we are constantly 
trying to “help agents | 
help themselves.” 
Constructive, friendly 


help of this type cannot 
fail to produce dividends 
for any agency. If your 
office is equipped to han- 
dle more business, it will 
pay you to consider the 
representation of a com- 
pany that can help you get 
that business. 


The 
London Assurance 


Group 





* Sa 
any nse” 


9 JONIN STREET NEW YORK cCrry 
































Two Philadelphia Women 
50 Years with the Home 


Philadelphia) women recently 
celebrated their fiftieth with the 
Philadelphia office of the Home Insur- 


Two 
year 


ance Co. 
laide Jantzen and Miss Mary K. Mc- 


Fifty years ago Miss Ade- 


Loughlin started working in the Home 
office at 302 Walnut Street, now located 
at 421 Walnut Street. In 1890 Miss 
Jantzen and Miss McLoughlin were 
vraduated from the same business school 
and immediately started with the com- 
pany, where they are still employed, 
Miss Jantzen as an accountant and Miss 
McLoughlin as a stenographer in thic 
industrial department, 

At a luncheon given by John Glen- 
dening, manager, to celebrate the fif- 
tieth anniversary of Miss Jantzen and 
Miss McLoughlin with the company, 
nine employes present had a combined 
service record of 350 years, an average 
of thirty-nine years each. 





MONTREAL ANNIVERSARY 

The fortieth anniversary of the or 
ganization of the Insurance Institute of 
Montreal will be celebrated on May 18. 
Committees were first formed to draft 
constitution and by-laws on March 29, 
1900, in the Standard Life Building. The 
institute was formally established on 
Mav 18 with the following executive 
officers: W. M. Ramsay, Standard Lite, 
president; G. F. C. Smith, Liverpool & 
London & Globe, first vice-president; FE. 
L. Bond, British Foreign & Marine, sec 
ond vice-president; David Burke, Royal 
Victoria Life, honorary treasurer; B 
Hal Brown, London & Lancashire Life, 
honorary secretary. Council was com- 
posed of a number of leading insurance 
executives of the city. Over 100 mem 
bers were present at the first regular 
meeting. 
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The new building of the National 
Fire and its affiliated companies will be 
located on a 16 acre park-like site 
bounded by Asylum Avenue, Woodland, 


Hartford, 


design, 


Atwood Streets, 
modern-classical 
exterior, 350 feet 
\ffiliated companies 
are Mechanics & Traders, Franklin Na- 
tional and Transcontinental. Sidney T. 
Maxwell, exécutive vice-president of the 
companies, believes the companies will 
be able to move into the new building 
late in 1941 or early in 1942. Excavation 
will begin. 


Collins and 


and will be of 


limestone long, and 


raised on a terrace. 


soon 

There will be a forecourt approached 
by a semi-circular drive from Asylum 
Avenue. The building will be most mod- 


ern in every respect and will contain 
ample space for the convenient and ef- 
ficient arrangements of the administra- 
tive and underwriting requirements of 
the companies; in addition one wing 
will contain a cafeteria, an auditorium 
and club rooms for both men = and 
women. There will be adequate auto- 
mobile parking facilities on the premises. 

Eggers & Higgins are the architects, 
George A. Fuller Co., the general con- 
tractor, and landscape architect is 
Alfred Geiffert, Jr. Eggers & Higgins 
are architects of the National Gallery 
of Art, Archives Building and the Jef- 
ferson Memorial in Washington; Infor- 
mation Center at the City of New York, 
Silliman Dormitory at Yale University, 
Schaefer Center at the World’s Fair, 
Transportation Building in Brooklyn 


and private 


and many other large public 


buildings. 

The Fuller Co. built the Aetna Life 
Insurance Building in Hartford, the 
Northwestern Mutual Life Insurance 
Building in Milwaukee, the City Bank 
Farmers Trust Company building in 


Jew York and the Marshall Field Of- 
fice Building in Chicago. It also is con- 
structing the new Aetna Life Building 
in New York, now nearing completion. 

Alfred Geiffert, Jr., is consultant to 
the supervising architect of the procure- 


ment division of the Treasury Depart- 
ment. He planned the Federal Triangle 
in Washington and is now supervising 


the landscaping of the new National 
Gallery of Art in Washington, D. C. 
and the Jergen Company’s new project 


at Belleville, N. 





MOTORS INCREASES CAPITAL 
Up From $500,000 to $1,000,000; General 
Motors Affiliate Now Has Paid-In 
Surplus of $2,000,000 
Short, president of Mo- 
Corporation, in announc- 
increase in the capital stock of 
the company from $500,000 to $1,000,000, 

issued this statement: 

“In view of favorable conditions pre- 
vailing in the automobile industry and 
the rapid increase in the unearned pre- 
mium reserve of the company, it seemed 
advisable to put additional capital funds 
in the corporation. Accordingly, 5,000 
additional shares have been issued at $300 
a share, thus increasing the capital stock 
to $1,000,000 and the paid-in surplus to 
$2,000,000. This change in the capital 
structure of the corporation will result 
in maintaining a desirable ratio of capi- 
tal funds to both the amount of net 
premium volume being currently written 


Livingston L. 
tors Insurance 


ing an 


as well as to the unearned premium re- 
serve.” 

Motors Insurance Corp. is affiliated 
with General Motors and the General 


It writes au- 
only. 


Exchange Insurance Corp. 
tomobile finance business 





NAMED TO SUCCEED EARLE 
Read, 


Commissioner —_ G. 
of the National Association of 
Commissioners, announces the 
ment of Commissioner Seth 
son of Oregon to succeed 
Earle on the following committees : Group 
hospitalization and medical service, life, 
taxation and value of securities other 
than real estate. He further announced 
that M. J. Harrison of Arkansas was 
named to succeed Earle as vice-chair- 
man of the committee on taxation. 


secretary 
Insurance 
appoint- 
Thomp- 


Hugh H. 


RESIGNS FROM OIL ASSOCIATIONS 

The Travelers Fire and the Charter 
Oak Fire insurance companies have re- 
signed from the Oil Insurance Associa- 
tion and the Texas Oil Insurance Asso- 
ciation, 


Predicts Companies Will 
Back Educational Programs 
educational 


Increasing emphasis on 


work by local agents throughout the 
country is a challenge which will not 
be ignored by progressive company ex- 


ecutives, according to Everett W. 
Nourse, U. S. manager and president of 
the London Assurance Group. The pre- 
diction is made in a circular letter to 
all group agents and supplementing and 
analyzing 1939 financial statements. 
“The great job of creating and main- 
taining good-will for insurance is the 
joint responsibility of all who earn their 


living in the industry,” Mr. Nourse as- 
serts. “Clerks and _ executives alike, 
whether they be connected with the 


distributing end of our business or with 
the company end, must all constitute 
themselves missionary committees - of - 
one if our industry-wide public rela- 
tions efforts are to have any results.” 

Mr. Nourse terms the current wide- 
spread enthusiasm for educational pro- 
grams “one of the most significant de- 
velopments in the business today” and 
declares that “it cannot fail to dignify 
the name of insurance in the public 
mind.” 





TO HEAR SEN. HARRY F. BYRD 

Senator Harry F. Byrd has_ been 
added to the list of speakers who will 
address the annual convention of the 
Virginia Association of Insurance 
Agents to be held at the Cavalier Hotel 
at Virginia Beach, May WO, 31 and June 
1. Other speakers will be Sidney O. 
Smith, Gainesville, Ga., national presi- 
dent; Vincent Cullen, president of the 
National Surety; and Frank W. Potter, 
field supervisor for the Aetna Casualty 
& Surety. 





WALLACE RODGERS RESIGNS 
Wallace Rodgers of 
nected with the Western 


Chicago, con- 
Underwriters 


Association in sales promotion and pub- 
lic relations work since 1935 and assist- 
ant manager since 1937, has resigned. 


NOMINATE PAUL J. BUCHMANN 





N. Y. Underwriters Ins. Co. Man Choice 
of Committee for Head of Fire In- 
surance Examiners Association 

Managers of insurance companies have 
the 
Association at a 


been invited to be guests of Fire 
Examiners 
dinner on May 21 in Millers Restaurant, 
New York City. On the same 
the annual election of officers will take 
place. Paul J. Buchmann of the New 
York Underwriters Insurance Co., is 
nominating committee’s choice for presi- 
dent; George J. Farner. Yorkshire, for 
vice-president; Orland E. Condit, Home, 
for secretary; William J. Brassell, 
Northern Assurance, for treasurer, and 
Sven C. Harboe, Commercial Union, for 
recording secretary. 


Insurance 


night 


MICHIGAN IN DOUBT ON 
Commissioner John G. Emery of Mich- 
igan is unwilling to venture an opinion 
at this time as to whether the prospec- 
tive agreement between the Home Own- 
ers Loan Corporation and the Stock 
Company Association will meet the re- 
quirements of the Michigan insurance 
code. The provision in the agreement 
whereby the insuring companies would 
pay the HOLC 25% of the total premium 
charged on fire coverage of properties 
in which the loan agency is interested 
is viewed by some observers as_ in 
obvious collision with the anti-rebating 
clause in the Michig ran law, despite the 
fact that the “fee” would be, nominally 
at least, in payment of services rendered. 


HOLC 





PHOENIX, CONN., FIELD CHANGE 


John V. Down, special agent of the 


Phoenix of Hartford in central Penn- 
sylvania, was transferred to 401 Wal- 
nut Street, Philadelphia, on May 1 to 


assume supervision of the eastern Penn- 
svlvania field, heretofore handled by 
Special Agent Wilson. Mr. Wilson is to 
be transferred to the company’s Pacific 
Coast department, with headquarters in 
Southern California. 





WANTED: Home Office Inland Marine Un- 


derwriter by large New York company. Must 
have not less than five years experience al] 
branches, with successful company or com- 
panies. Your reply will be held strictly 
confidential. 


Box 1378, The Eastern Underwriter 
94 Fulton Street, New York 











ASS’T MARINE UNDERWRITERS 


W. H. Curwen, E. S. Greene and M. F. 
McCormack Advanced by the Royal- 
Liverpool Groups 

Frank B. Zeller, United States marine 
manager of the Royal-Liverpool Groups, 


announces the appointment of W. H. 
Curwen, E. S. Greene and M. F. Me- 
Cormack as assistant underwriters of 


the groups. 

_ Mr. Curwen came to the United States 
from the head office of the Thames & 
Mersey in 1925 and was advanced 
through various positions in the United 
States branch, reaching the position of 
agency superintendent, which he carried 
with him through the consolidation of 
the marine departments of the Royal- 
Liverpool Groups. 

Mr. Greene joined the marine under- 
writing staff of the Royal at 84 William 
Street, in 1915 and is well known among 
the producers. 


Mr. McCormack entered the service 
of the British & Foreign in 1917, where 
he enjoyed my advantages of a 
under W. L. H. Simpson and J. E. Hoff- 


man and is Rollei: equipped to dis- 
charge his new duties. 





BARTHELMES SECRETARY 


Heads North British | Inland Marine 
Dep’t; Assisted by C. A. Mayo and 
J. R. Cardona, General Agents 
Announcement is made by the North 
British & Mercantile Group of the ap- 


pointment of A. Wesley Barthelmes as 
secretary in charge of the inland ma- 
rine and special lines department for 


the entire country for all five companies, 
namely North British & Mercantile, 
Pennsylvania Fire, Commonwealth of 


New York, Me rcantile of America and 
Homeland of America. Mr. Barthelmes 
is a specialist in inland marine lines 


and has had extensive experience in the 
various phases of this important class 
of business. 

His immediate associate will be C. A. 
Mayo, general agent, who has been con- 
nected with the inland marine depart- 
ment for five years. With him also will 
be associated J. R. Cardona, who is ad- 
vanced to the position of general agent 
with particular supervision of inland ma- 
rine business in the New York metro- 
politan district. Mr. Cardona, who joined 
the organization several years ago, will 
be located in the grade floor offices of 
the group, 150 William Street. Both of 
these associates have long been identi- 
fied with the inland marine insurance 
business and are well known to agents 
and_ brokers. 





NEW MD. FIRE SAFETY RULES 

Lengthy rules and regulations adopted 
with the view of reducing fire losses in 
the sections of Maryland to which sim- 


ilar safety measures do not apply, have 
been promulgated by State Insurance 
Commissioner John B. Gontrum. They 


have been approved by the attorney gen- 


eral and will have the effect of law. Many 
subjects are dealt with in the regula- 
tions. These include requirements for 
fire escapes, exits, storage and handling 
of gasoline and other liquids, sale and 
use of explosives, requirements to be 
carried out by dry-cleaning establish- 


ments, etc. A period of six months will 
be permitted to bring about compliance 
with the new regulations. 





L. H. MOORE DEAD 

Lytle H. Moore, manager, Kansas 
City, Mo. branch office of the Travelers 
Fire and the Charter Oak Fire, died re- 
cently. Before joining the Travelers or- 
ganization in May, 1926, he was_ for 
fifteen years with the Citizen’s Bank 
of Galena, Kans. 
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New York City Has Best Fireboat 
Protection of Any Harbor in World 


For More Than 100 Years Constant Progress Has Been Made 
to Improve Efficiency of Marine Fire-Fighting 
Services of the City 


By Albert B. Carlson, 
Deputy Chief, Commanding Marine Division, 
New York Fire Department 


The history and progress of marine 
fire-fighting in the Port of New York 
dates back to the early years of the 
nineteenth century. At that time New 
York City covered an area between City 
Hall and the Battery. After a few dis- 
astrous fires on the waterfront, the 
Common Council ordered a floating en- 
gine from an English manufacturer. The 
engine arrived and was placed on a 
barge in the East River at the foot of 
Roosevelt Street. 

The barge was propelled by oars and 
the pump was of the crank or coffee 
mill type, operated by twenty-four men 
at the cranks. This was the most primi- 
tive type of fire-fighting equipment. 

The first steam fireboat, the John Ful- 
ler, was hired by the city in 1866 and 
was operated by paid firemen. This 
was really the beginning of our present 
marine fire-fighting force. This boat 
continued in service until the completion 
of the original city-owned fireboat, the 
William F. Havemeyer, first placed in 
service at the Battery in 1875, her pump- 
ing capacity being 4,500 gallons per 
minute. 

One Boat Used Fifty-three Years 

The next boat built in 1881 was named 
after Zophar Mills, a prominent New 
York merchant, who was a conspicuous 
member of the Volunteer Fire Depart- 
ment. This boat was longest in point 
of service, having been in service until 
1935, with a background of fifty-three 
years of fire-fighting in the Port of New 
York. It was the first iron hulled steam 
fireboat in New York. She was 120 
feet long, and 25 feet beam, her pump- 
ing capacity was 6,000 gallons per minute, 

The City of Brooklyn across the river 
had two fireboats, the Seth Low built 
in 1885, her capacity was 3,500 gallons 
per minute, and the David A. Boody 
built in 1892 with a capacity of 6,500 
gallons per minute. 

The Boody, after serving the Cities 
of Brooklyn and New York for a period 
of twenty-four years, was declared unfit 
lor service. All the equipment was 
stripped from the boat. It was tied up 
to a Staten Island pier with a fireman 
watching it, pending its disposition. One 
night the boat sank. The fireman man- 
aged to get ashore minus his ‘rubber 
coat, boots and fire helmet. 

The New Yorker was placed in service 
at the Battery in 1891 and was then 
considered the latest and most powerful 
boat of its kind, having a capacity of 
12,000 gallons per minute and equipped 
with triple expansion engines. 

The boat was also equipped with port- 
able corrugated iron shields. When 
fighting hot fires at close range, the 
firemen would place the shields in front 





Speaks at N.F.P.A. Meet 


Albert B. Carlson, Deputy Chief of | 
the New York Fire Department com- | 
manding the marine division, deliv- | 
ered a most interesting talk on the | 
development of the marine fire-fight- | 
| ing forces of the city when speaking | 
| last week before the marine section | 
| meeting of the National Fire Protec- | 
| tion Association at Atlantic City, He | 

believes that no harbor in the world; 

today enjoys fireboat protection equal | 
to that of New York City. Extracts | 
| from Mr. Carlson’s address appear | 
| on this page. | 








of them while directing streams at the 
fire. The boat also carried six inch hose 
for supplying land lines. This hose 
was so heavy it took the entire crew to 
carry one fifty-foot length. 

Strong to Van Wyck to Strong 

In 1897 the William L. Strong was 
launched. She was named after the 
mayor in office at that time. The fol- 
lowing year the Strong went in service, 
so did a new mayor, Robert Van Wyck. 
The boat was then promptly renamed 
after him. When he was defeated at 
the next election, the former name Wil- 
liam L. Strong was restored, and is still 
known by that name. Incidentally, this 
boat is still in service at Staten Island. 

In 1898 consolidation of New York 
and Brooklyn took place, resulting in 
an interchange of assignments of fire- 
boats between boroughs. At that time 
there were six fireboats in service in 
New York harbor with a total pumping 
capacity of 40,000 gallons of water per 
minute. 

In the early days of fire-fighting in 
New York harbor the fireboat comman- 
ders were having their own troubles 
with tugboat captains. On occasion of 
river conflagrations the fireboats were 
seriously hampered by the activity of 
tugboats anxious to establish a claim to 
salvage by attaching a hawser to the 
burning vessel. In 1902 legislation was 
passed giving the fireboats similar juris- 
diction to that which it then exercised 
through its apparatus companies on land. 

Prior to 1904 fireboats we re attached 
to various land battalions in the city 
depending on where the boat was lo- 
cated. It was found that the fireboats 
were not given proper care and atten- 
tion and were in a deplorable state, 
needing immediate repairs amounting in 
the aggregate to thousands of dollars. 
During 1904 a complete reorganization 
of the marine fire-fighting force took 
piace. The fireboat fleet became known 
as the 19th Battalion, with Battalion 
Chief John Kenlon in command. 

In 1908 three more fireboats were 
built—the James Duane, Thomas Willett 
and the Cornelius W. Lawrence. They 


totaled 25,000 gallons capacity. 

The 19th Battalion became the Marine 
Division in 1909, when John Kenlon 
was promoted to Deputy Chief. 


Three 


British Start Actions Against 
German Ships in Neutral Ports 


More than twenty actions have been 
started against German shipowners by 
the joint committee of nominees of the 
London Chamber of Commerce and of 
insurance interests. The vessels con- 
cerned are lying in neutral ports in 
Italy, Portuguese India, Eritrea, Dutch 
East Indies, and Portuguese East 
Africa. 

In addition, it was found necessary to 
seek orders from courts in the Dutch 
East Indies to restrain captains and 
owners of all German vessels in Dutch 
Indies ports from disposing of cargo. 

The London Chamber of Commerce 
bulletin says that the Hansa Line at 

Naples has offered to release cargo from 
the steamer Gierfels provided a deposit, 
in free lire, is made in an Italian bank 
amounting to 10% of the c.i.f. invoice 
value at the rate ruling on the date of 
the vessel’s arrival at Naples; the de- 
posit to abide by the order of the 
Italian courts. Provided it is agreed 
that the amount remains blocked until 
the decision of the appeal court has been 
given, and that deposits are returnable 
if the cargo is not released, the joint 
committee is prepared to accept this 
offer. There are certain practical diffi- 
culties connected with the deposit owing 


to the large number of cargo owners 
in this ship (over 700). 

At Sourabaya, the Hamburg Amerika 
Line has agreed to release all cargo on 
the steamer Cassel against provision of 
a guarantee to abide the court’s deci- 
sion, covering full freight where such is 
due; 5% of the f.o.b. value as contribu- 
tion to port of refuge expenses, and 
discharging and storage charges. Pay- 
ment of this amount will be appealed 
against in the court. 

At Massawa, Marmagoa, and Lorenco 
Marques, lawyers have been instructed 
to take action in the selected cases, 
which are proceeding along normal lines. 

The Netherlands commission for de- 
tained cargoes, whose delegates came to 
London in March especially to discuss 
with the main committee of cargo own- 
ers the possibility of cooperation be- 
tween Dutch and British cargo-owners 
for securing the release of their prop- 
erty, met representatives of German 
shipowners in Amsterdam early in 
March, but were unable to make any 
progress towards a general agreement 
with them on the London Chamibeyv’s 
terms. 

The result of these various actions is, 
of course, awaited with keen interest. 











more boats were built totaling 32,000 
gallons per minute. 
100% Gain in Fires in War 

During the World War the Port of 
New York was teeming with activity, 
transporting troops, munitions, war ma- 
terials, machinery, dangerous chemicals, 
foodstuffs, etc. In this period more 
devastating fires occurred in piers, ves- 
sels and wharves than at any time in 
the history of the port. Fires increased 
100%. In 1918 there were 201 fires in 
vessels and sixty-three in piers and 
wharves. The Marine Division of the 
lire Department was taxed to its ut- 
most, although at that time there were 
ten fireboats with a total capacity of 
78,000 gallons of water per minute. It 
was imperative that something had to 
be done to strengthen and augment the 
service. 

A survey of all the railroads and other 
tugboats was made regarding pumps, 
hose, nozzles, etc., resulting in the es- 
tablishment of a fleet of 143 auxiliary 
fireboats. The crews of these boats were 
instructed and drilled in fire-fighting, 
thereby rendering valuable service to the 
fire department during the war. 

The task of protecting the Port of 
New York from fire with its conflagra- 
tion potentialities is tremendous. New 
York is the most important seaport in 
the world, as more than 22,000 vessels 
enter and leave this port each year. 
These vessels carry every conceivable 
kind of merchandise; cotton, jute, hemp, 
inflammable oils, chemicals, explosives, 
etc. 

During 1939 the fireboats responded to 
1,155 alarms. We had 100 fires in ves- 
sels, and 119 in piers and wharves. This 
does not take into account the number 
of fires that the fireboats operated at 
on land, adjacent to the waterfront. 


722 Piers in Waters of New York City 

There are 722 piers in the waters of 
the City of New York alone. Most of 
them are of the old type with no fire 
walls in the sub-structure. The _ piles 
under the piers are soaked with bilge 
oil and present very grave fire hazards. 
Fires under these piers are very difficult 
to extinguish, as very few of them have 
fire hatchways for the use of revolving 
nozzles and cellar pipes are carried on 
our fireboats. 

The New York Dock Department has 
in the past twenty-two years constructed 
piers embodying the latest fire safety 
features, and in effect have carried out 
to a greate extent principles of pier 
construction as recommended by the 
National Fire Protection Association. It 
can be expected that fires occurring in 


the sub-structure of these piers will be 
easily controlled. 


“Fire Fighter” World’s Most Powerful 
Boat 

Our latest addition to the fireboat fleet 
is the new diesel electric fireboat Fire 
Fighter built under the personal super- 
vision of Commissioner John J. McEIli- 
gott. It is the latest and most powerful 
fireboat in the world and cost nearly a 
million dollars. It was placed in service 
November 16, ; 

The boat is 134 feet long and 32 feet 
beam, and has a total displacement of 
583 tons. There are four centrifugal 
pumps capable of delivering 22,000 gal- 
lons of water per minute at 150 pounds 
pressure, There is a total of nine moni- 
tor nozzles—one at the bow, one on the 
mast aft, which is fifty-five feet above 
the water line when elevated. The other 
nozzles are on platforms above the deck. 
The bow nozzle has a five-inch orifice 
and delivers 6,500 gallons of water per 
minute at 150 pounds. At 300 pounds 
pressure it will deliver more than three- 
fourths of a ton of water a second. The 
stream from this pipe is so powerful 
it will tear a pier shed apart. The fire- 
men have named the pipe Big Bertha 

The boat is equipped with air com- 
pressors and pneumatic pavement break- 
ers for drilling holes through concrete 
pier decks, smoke ejector, self-contained 
oxygen masks, foamite, acetylene cutting 
torches and every known appliance for 
extinguishing ship and pier fires. Lack 
of time prevents me from giving a more 
detailed description of this boat and its 
appliances. 

The Marine Division of the New York 
Fire Department of today has ten fire 
boats and one fifty-five foot fireboat 
tender of the cruiser type. All are 
equipped with the most modern fire- 
fighting appliances for combating ship, 
pier and waterfront fires. Each boat is 
equipped with two-way radio. 

The boats are berthed at strategic 
points, and cover 578 miles of water- 
front in addition to 193 miles on the 
Jersey side. All fire alarm boxes in 
important sections of the city within 
1,000 feet of the waterfront have fireboat 
assignments. The boats operate at land 
fires as well as ship and pier fires. It 
is possible for the fire fleet to pump 
water into the high pressure system if 
necessary, and furnish 96,000 gallons of 
water per minute at 150 pounds pressure 
This would be most essential if the high 
pressure pumps were out of commission. 
No harbor in the world enjoys fireboat 
protection equal to that of New York 
City. 
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Personal A. & H. Bureau in 2-Day 
Annual Meeting at Atlantic City 


With a well balanced two-day program prepared for their stimulation and 
enjoyment some fifty accident and health executives, representing thirty companies, 


attended the annual convention May 16-17 of the 
Health Underwriters at Hotel Claridge, 


Atlantic City, N. J. 


Personal Accident & 
First event 


Bureau of 
was a 


pre-convention joint meeting of the governing, underwriting, manual and statistical 


committees Wednesday evening. 
David C. Gibson, 
Spells Sales in Accident Insurance, 
National Underwriter Co., 


” 


Two guest speakers the following morning 
Maryland Casualty vice-president, 
and Ralph E. 
whose topic was 
of the governing and manual committees, highspotted, are given below. 


were 
who spoke on “Advertising 
vice-president, the 
Events.” Reports 
Following 


Richman, 


“Making Allies of 


its usual custom of two years in office for the governing committee chairman the 


bureau is expected to re-elect today Thomas Hook, personal 4 
He has done a splendid job. 

At today’s session the guest speakers are Sidney H. Whipple, 
sentative in Hartford of the Retail Credit Co., 
Annual banquet this evening will find the 


ent, Standard Accident, to that post. 


associate medical director, Aetna Life. 


A. & H. superintend- 
special repre- 


Inc., and Dr. Hector M. Stevenson, 


delegates in a mood for good fellowship and gayety. 


Hook on Company Co-Operation 

Thomas Hook, superintendent personal 
accident and health department, Stand- 
ard Accident, reported to the Bureau 
of Personal Accident and Health Un- 
derwriters as chairman of the governing 
committee. He reviewed the happen- 
ings of last ten years. It was easy 
to sell large policies in the late ’20’s, 
with result that companies were be- 
ing flooded with policies written at in- 
adequate rates, especially those with 
large death benefits. In the early ’30’s, 
after the Stock Market smash, compa- 
nies writing accident business were faced 
by serious problems. They were failure 
of banks and mercantile concerns caus- 
ing unemployment increase, suicide wave 
and greater automobile hazard. Large 
sums in death benefits were paid. Dis- 
ability claims also extended beyond 
normal. Lapsing policies caused severe 
premium shrinkage. 


Companies Meet Situation 


In 1931 companies began intensive 
study of this serious situation. Meet- 
ings were held by governing, under- 
writing, statistical, legal and manual 
committees. Company executives co- 
operated; suggestions from many sources 
were received. Final result was a set 
of advisory policies which were prepared 
and offered to member companies with 
recommendations that were adopted. The 
changes were simple and effective and 
in public interest, Mr. Hook said. 


On March 1, 1932, many member com- 
panies began using these advisory poli- 
cies and correcting faults in old policies. 
Rates were based on actual experience; 
coverage was broad; improvements to 
advantage of insured. Phraseology was 
clearer and more concise. Loss ratios 
began to drop in 1933 and 1934. 

To assist agents in rebuilding their 
volume the reimbursement forms were 
featured. A policy designed to meet ap- 
proval of Federation of Women’s Clubs 
greatly assisted in this cause. 

Mr. Hook said recommendations made 
to member companies had been justified 
in later years and after being adopted 
premiums increased and _ loss_ ratio 
reached normal. He praised this co-op- 
erative movement, and thought World 
War will bring companies closer to- 
gether than ever. 

Member companies have again demon- 
strated their confidence by following 
the recommendations of Bureau com- 
mittees in connection with the individual 
Hospital policy which has caught public 
interest. Further developments will 
make this coverage an interesting addi- 
tion to the portfolio of policies. 

“The Accident and Health Clubs 


throughout the country are doing a 
splendid job in bringing A. & H. cov- 
erage to attention of public,” he said. 
Goodwin Discusses War Exclusion 
secretary Accident 
General, as 
committee, told 
and Health 


George Goodwin, 
department, Connecticut 
chairman of underwriting 
Bureau of Personal Accident 
Underwriters in Atlantic City this week 
ot legislative problems and of others 
vrowing out of the unprecedented 
period of social and economic change. 
The past year has been one of great 
activity for the underwriting committee 
and the sub-committee. 

Discussing the new New York code 
he told of the numerous conferences of 
the committee, headed by F, L. Temple- 
man, Maryland Casualty. The committee 
was successful in prevailing on the 
special committee of the legislature to 
make a number of desirable changes in 
the original plan of the code. 

The New York legislature in the last 
days of its session passed a bill repeal- 


ing mag ge 164 of the new code, cov- 
ering the & H. standard provisions, 
and substituting therefor the standard 


provisions as they appeared in the pre- 
vious code. This action afforded great 
relief to the business, making it possible 
to continue the use of the present poli- 
cies without riders or other changes in 
the standard provisions. 


War Exclusion Rider 


The Illinois Insurance Department 
objected to the war exclusion language 
in the companies’ policies. Working in 
conjunction with Secretary Gordon of 
the H. & A. Underwriters Conference 
the Bureau companies-were ble to notify 
all member companies that it would not 
be necessary to get out new policies. 
Language for a rider to be attached to 
new policy forms issued in Illinois was 
approved and such riders are being used 
there. One sentence included is “This 
policy does not cover any loss caused 
by war or any act of war or suffered 
while in military or naval service of any 
country at war.” 

Most policies now in force in this 
country contain some form of war ex- 
clusion, which should be of material 
assistance. 

“Nothwithstanding this fact,” he said, 
“it is believed that few, if any, com- 
panies, under present conditions, would 
knowingly issue new policies or con- 
tinue old ones where they had knowledge 
that the insured intended to travel or 
reside in foreign countries where war 
conditions prevail. It is believed that 
most companies have notified their field 
forces of their unwillingness to assume 


J 

John S. Turn Marries 

John S. Turn, retired vice-president 
of Aetna Affiliated Companies, and | 
former general manager in Greater 
New York of casualty, fire and ma- 
rine, married Mrs. Martin H. Bueh- 
ler of Glens Falls, N. Y., on Monday 
of this week. The ceremony was 
performed in Glens Falls. 











“HARTFORD DAY” MEETINGS 


3,500 Agents Expected to Attend Ses- 
sions in N. Y. State Cities Next Week; 
Hartford Accident Sponsors of Idea 

This week the Hartford Accident & 
Indemnity held “Hartford Day” meetings 


at fifty points throughout the United 
States. Meetings in New York State 
will be held next week in Albany and 
White Plains on Tuesday, May 21; 


Garden City, L. I. and Syracuse on Wed- 
nesday, May 22; and Buffalo on Thurs- 
day May 23. All agents of the company 
are invited to atend the most conven- 
ient meeting to them and advance regis- 
trations indicate that approximately 
3,500 agents will be on hand. Those 
who are to lead the discussion of all 
forms of liability insurance (except auto- 
mobile) are: 

J. L. Barter, 
Mildrum, Donald 


secretary, C. W. Collier, H. G. 
Day, J. H. Thompson, Coy 


Johnston, T. Cushman Foster, E. A. Cowie, 
DD. J. MacKenzie and R. V. Sinnot, all of the 
home office. Also Arnold G. Ure, and Cecil 


Lloyd, San Francisco; O. E, Hopkins, Los 


Angeles; E. W. Robinson, San _ Francisco; 


M. F. Hendrickson and T Thompson, B. C. 
Lawton, Indianapolis; W. E. Heaney and C, B. 
Barnett, Kansas City; W. J. Smith, Baltimore; 
F. Dey, New York City; A. Battistini, Pitts- 
burgh; Virden K. Simpson, Philadelphia, 





National Bureau Announces 


Two Broadened Policies 

This week the National Bureau an- 
nounced two new and broadened policy 
coverages. Immediately available are a 
series of schedule policies which com- 
bine in a single form the various lia- 
bility coverages heretofore obtained in 
numerous separate policies or endorse- 
ments. 

Effective June 17 nation-wide a new 
policy of burglary, robbery, theft and 
larceny goes on the market. It is sub- 
stantially broadened at no additional 
cost. Personal hold-up is replaced by 
theft-outside-premises coverage in this 
policy. 


U.S.F.&G. Agents Confer at 
Elmhurst, L. I. with Co. Men 


A regional luncheon meeting, arranged 
by Mark T. Adams, of the agency and 
development department, United States 
*. & G. New York office, was held in 
Elmhurst, L. I., last week. 

The meeting was addressed by Ken- 
neth H. Wood, assistant manager, who 
heads the agency and development de- 
partment. Then came a lecture on acci- 
dent and health insurance by Harold M. 
George, supervisor in charge of accident 
and health production. 

A majority of the company’s Queens 
County agents attended this meeting 
and displayed keen —" in the pos- 
sibilities of developing A. & H. A gen- 
eral discussion on the subject was held 
after the lecture. The next regional 
meeting is scheduled to be held in Suf- 
folk County on May 21. 








liability when such residence or travel 
is contemplated. It was believed unwise 
to attempt any specific recommendations 
with reference to old policy forms and 
that it would be sufficient to advise ex- 
treme caution, leaving underwriting de- 
tails to each individual company.” 

Mr. Goodwin also discussed the ques- 
tions of the 300 mile limit for airplane 
flights over water; language of the so- 
called Identification Provision found i 
most accident policies; subject of is 
surance at ages beyond 70; and non- 
occupational cover. 


Am. Legion’s Legislative 
Director To Be Speaker 


AT A, & H. PRODUCERS’ BANQUET 


Plans of N. Y. Club for June 4 Affair 
Completed; Dr. H. L. Rice on Pro- 
gram; Attendance Looks Big 


Final arrangements have been com- 
pleted by the Accident & Health Club 
of New York for its producers’ banquet 
June 4 at Hotel New Yorker, the chair- 
man of which is Charles F. McLaughlin, 
United States Casualty. Chief speaker 
of the evening will be John Thomas 
Taylor, national legislative director of 
the American Legion, Washington, 
LD. C., whose subject will be “National 
Interest.” Arrangements were made for 
his appearance by Harry F. Legg, Fire- 
man’s Fund Indemnity, who will be the 
toastmaster. Mr. Taylor is reputed to 
be one of the best posted men in the 
nation’s capital regarding world events 
and particularly on the subject of na- 
tional defense. Because of present 
European situation it is felt by the A. & 
H, Club that his address will be both 
timely and thought-provoking, and 
should draw a large attendance. 

Another speaker announced by Chair- 
man McLaughlin is Dr. Herbert L. Rice, 
Health Commissioner of the City of 
New York. Music and entertainment 
will complete the evening’s program. 

Wesley T. Hammer, Loyalty Group, 
president of the club, states he is en- 
thusiastic about the results being ob- 
tained this month, which has been 
designated as “Production Month,” and 
if brokers and agents continue to pro- 
duce through the balance of May as they 
have in the first two weeks, records will 
be broken, including the attendance 
record of the producers’ banquet. Tickets 
for the affair are in the hands of the 
individual contributing companies and 
may also be secured from Chairman 


McLaughlin. 


Mass. Bonding W ins First 
Game in Baseball Series 
Emulating the example set by Presi- 
—— of the United States, Wallace 
Falvey, vice-president, Massachusetts 
Bonding, threw out the first ball at the 
opening game in the season for the In- 
dependent Insurance Baseball League. 
Held Monday evening at Columbia Hal- 
leck Field in Brooklyn, the team of the 
Massachusetts Bonding defeated that of 
the Fidelity & Deposit 11 to 8. John J. 
Kirwan, who manages the victorious 
nine, is in the legal department at Mass- 


achusetts Bonding’s New York office 
Fidelity & Deposit’s team manager is 
William Wallace of the claim depart- 
ment. 





EX-BERLIN MANAGER HERE 

O. E. Hering, former manager in Ber- 
lin of the National Surety, arrived in 
New York City this week on his way 
to South America where he will make his 
future home. At one time he was an 
officer in the Prussian cavalry. The 
National Surety stopped doing business 
on the continent sometime ago. 


SURETY POWERS VOTED 





Travelers Indemnity Stockholders Ap- 
prove Its Entrance into this Field; 
Company 34 Years Old 
Amendment to the Travelers Indem- 
nity charter to permit it to write fidelity 
and surety business was approved by 
stockholders at a special meeting May & 
in Hartford. All the shares of this com- 
pany with the exception of directors’ 
qualifying shares are held by the Trav- 
elers Insurance Co. The new authori- 
zation provides for “the method of ex- 
ecution on bonds and undertakings and 
obligations in connection with the fidel- 
ity and surety business of the company.” 
Almost simultaneous with the broad- 
ening of its charter the Travelers In- 
demnity observed its thirty-fourth anni- 
versary. That milestone occurred last 


Sunday, May 12. 
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Behind the 
The Cas sualty Experience Exhibit 


years the Na- 
& Surety 
been publishing its 
Exhibit 


For the past sixteen 


tional Bureau of Casualty 


Underwriters has 


Casualty Experience results of 


all companies licensed to transact cas- 
ualty and surety business in New York 
State. Prepared under the direction 


Van 


statistician, ably assisted by Philip Lieb- 


of Cornelius G. der Feen, chief 


owitz, the completion of this job by 


the bureau involves more than 2,000 work 


hours with as many as twenty statistical 


employes working on the exhibit in its 


final stages. 


Recently the sixteenth annual edition 


was released to member companies of 
the National Bureau. 


solidated 


The complete con- 


exhibit comprised forty-three 


sheets of comparative data and con- 


stituted and ac- 
and surety 
The 


stock carriers 


a most comprehensive 


curate analysis of casualty 


company underwriting results. €Xx- 


perience of seventy-seven 
non-stock carriers are 
presented plus the New York State In- 
surance Fund for workmen’s compensa- 
tion Because of the interest in these 
results, the following presents a “be- 
hind the picture of the amount 
of work their compilation: 


and thirty-one 


scenes” 
done in 


Historical Background 


The New York Insurance Department 
first required carriers to complete and 
file this schedule annually in the year 
1923. At first, for a number of years 
the consolidated exhibit included only 
the results of member stock companies 
ot the National Bureau, but with the 
growing necessity that there be avail- 
able the experience of all carriers li- 
censed in New York, the Bureau has 
received increasing cooperation from 
non-member companies. Thus, for the 
past ten vears the consolidated exhibits 
| 


ive inchided the experience of prac- 


Personalities 


99 


tically all carriers licensed New York 
tate. 
Since 1923 there have been only a few 


nominal changes in the data required in 
the exhibit. It consists of four parts as 
follows: 

Part I—Underwriting exhibit, 
of insurance. 
Part Il 
vision cost by 


Part if] 


by lines 


Acquisition and field super- 
lines of insurance, 

Loss ratio experience on 
New York State risks. 

Part — Workmen's compensation 
loss experience by policy years. 

At the request of the New York In- 
surance Department a special committee 
of the Association of Casualty and 
Surety Accountants and Statisticians is 
now making a study and review for the 
purpose of revising and bringing up to 
date the general form of the Exhibit; 
any desirable changes approved by the 
New York Insurance Department will 
be incorporated in the Exhibit for cal- 
endar year 1940. 

Work Involved on Part of Carriers 

From the carriers’ viewpoint, the de- 
termination and preparation of the data 
required by this Exhibit which must 
be filed with the New York Insurance 
Department not later than April 1 an- 
nually, involves probably the most diffi- 
cult “cost accounting” incident to the 
preparation of any reports or schedules. 
Premiums, losses and underwriting ex- 
must be analyzed so that they 
can be allocated to each of sixteen 
major coverages or lines of business. 
Obviously, such an allocation cannot 
be made on any single formula basis, 
neither can it be done without the 
building up of the most detailed time 
studies and the installation of costly 
and elaborate systems of determining 
the allocation of underwriting income 
and outgo items throughout the year 
to each of the lines of business. 

The allocation to each particular line 
of business or coverage of premiums, 
and certain standard expense 
such as allocated claim expenses, 


penses 


k sses 
items 


cenes 1n 





Active in 


acquisition costs, and taxes, involve com- 
paratively few problems since carriers 
maintain such records for other pur- 
However, it can readily be real- 
ized that a correct allocation of many 
other expense items necessitates con- 
tinuous and detailed research. Multiple 


OSes. 
l 


line casualty and surety companies in 
most instances are faced with the prob- 
lem of breaking down and segregating 
to at least sixteen coverages and lines 


of business, the expenses of the follow- 
ing departments: 


All underwriting departments, accounting de- 


partment, collection department, cashiers’ de- 


partment, auditing department, policy writing 


stenographic, experience 


risk 


expirations 


department, typing, 


rating department, individual experience 


department, general index, and filing 


department, registration department, duplicat- 


ing and photostating department, statistical 


department, actuarial department, purchasing 


and supply department, advertising and pub 


licity, mailing department, personnel department, 
executive department, home office agency de- 
partment, acquisition and field supervision ex 


penses other than commissions and brokerage, 


home and branch office claim departments, home 


and branch office inspection departments, pay 


roll audit department. 


evident that although the 
net gain or from underwriting as 
shown in the exhibit for all lines com- 
bined (and which must agree with a 
similar figure shown in the annual state- 


Thus, it is 


loss 


ment convention blank) can be deter- 
mined with comparatively little troubie, 
the required segregation of the under- 


lines 
major 


items by 
exhibit is a 


writing profit and loss 
as required by the 


job. 


Consolidation of Data By Bureau 

The systems and methods in force for 
determining the allocation of expenses 
of such departments to expense groups 
and their subsequent distribution to lines 
of business are in general based upon 
the recommendations cited in the report 
of a special committee of the account- 
ants and statisticians’ association, com- 





Preparation of 


piled originally in 1933 and revised this 


year. 

Although with the passing of years, 
the great majority of carriers have 
trained skilled employes, and_ have 


adopted and kept up-to-date claborate 
systems for arriving at the required 
breakdown of the data, errors and 
omissions in its compilation are bound 
to occur. Newly organized carriers, or 
carriers entering New York State for 
the first time, are confronted with diffi- 
cult problems in filing correctly detailed 
data required. Thus, from the inception 
of the exhibit the National Bureau 
in its work of consolidation has found 
it necessary not only to reconcile the 
filed data with the corresponding break- 
down of premium, loss and expense 
items in company annual statements, but 
also to review carefully the distribution 
of such items by lines of business to 
determine if carriers are in all instances 
following the instructions for completion 
of the report; and that carriers also 
file a reasonable and accurate distribu- 
tion of the items to lines of business. 

For this purpose the Bureau uses an 
auditing staff of trained employes who 
not only check and verify the mathemat- 
ical accuracy of each carrier’s data and 
filed calculations of and expense 
ratios, but reconcile the various items 
entering into the determination of under- 
writing profit and loss with the carriers’ 
annual statements. In addition, it is 
necessary for the auditors to carefully 
review the apportionment of the various 
expense items to each of the multiple 
lines of business to insure that such 
distribution has been made on a reason 
able and accurate basis. 

\s a result of this audit and review, 
numerous errors and omissions which 
are found annually are brought to the 
attention of the carriers, who file cor- 
rected data with the New York Insur- 
ance Department—with the final result 
that the consolidated experience exhibit 
reflects the accurate ng ps. gain 
or loss for each major line of business. 


loss 
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Non-Profit Hospital and Medical 
Plans Invade Private Ins. Sphere 


By Charles A. Togut 


In 1935 America witnessed the strang- 
est revitalization in the field of insur- 
ance since the insurance policy became 
our most cherished form of security. 

Five million subscribers enrolled in 
approximately fifty-six non-profit hos- 
pital service corporations in twenty-five 
states during the past five years. The 
slogan “Three cents a day for hospital 
care” has swept the country, and the 
attending publicity and sponsorship has 
consolidated a spectacular campaign for 
this newly created type of insurance. 
The newspaper, magazines and the radio 
have disseminated information for bud- 
geting hospital expenses. In the history 
of casualty insurance there has been no 
equal to this phenomenon. 

Today a still greater development ap- 
pears on the horizon. In 1939 the New 
York State legislature passed section 
IX-C which permits the formation and 
operation of non-profit medical and sur- 
gical expense corporations to be organ- 
ized under the insurance law as a corol- 
lary to hospital expense insurance. New 
York State, therefore, becomes the test- 
ing ground for non-profit medical in- 
demnity insurance. 

Wherein Lies the Attraction? 

Wherein lies the attraction of non- 
profit hospital and medical and surgical 
expense insurance to the consuming pub- 
lic? Prior to 1935 a few progressive 
stock and mutual insurance companies 
ventured to underwrite medical and hos- 
pital reimbursement insurance. Why 
only the few? Maybe because of the 
lack of experience and actuarial data, 
and an underestimation of the potential 
sales value of this type of insurance. 
With an ever increasing demand for non- 
profit hospital expense policies, a num- 
ber of private insurance carriers rushed 
in to absorb the overflow. But for some 
reason they encountered an undercurrent 
of sales resistance. They discovered 
that the benefits offered under the non- 
profit policies could not be equaled or 
bettered. 

The Associated Hospital Service of 
New York with its 1,385,000 subscribers 
points the way, above all others, in pro- 
viding hospital expense insurance at a 
nominal prernium. By virtue of statu- 
tory permission the Associated Hospital 
Service entered into contracts with ap- 
proximately 280 hospitals in metropolitan 
and outlying New York whereby these 
participating institutions agreed to fur- 
nish, without charge to the subscriber, 
hospital care and facilities at a specified 
per diem rate of remuneration. Under 
this plan the subscriber is entitled with 
certain limitations to semi-private care, 
use of the operating room, anaesthesia, 
pathological and X-ray examinations, 
medications and dressings. 

How It Differs From Casualty Insurance 

The non-profit hospital policy provides 
a service contract essentially without 
reimbursement features. This form of 
insurance differs from the routine cas- 
ualty insurance in these respects: 

1. The participating hospitals become  co- 
msurers in the structure of the non-profit cor- 
poration, 

2. In order to facilitate incorporation and 
operation, the law does not require any deposits 


to be made with the Superintendent of Insur- 
ance, 
‘ 3. A nominal reserve for contingencies of 
Y%a% (in New York) of its net premium income 
is “prescribed. 

here are definite restrictions and limita- 
tions on the amounts to be expended for op- 
erating and acquisition costs. 

In the event of emergency or epidemic, 
which may precipitate an unusually heavy de- 


mand for hospital care, the participating hos- 
pitals are obliged to accept a lower rate of 
payment, thus acting as an absorbing influence 
in preventing insolvency. 

6. he participating hospitals are paid direct 
hy the hospital corporation, thus avoiding the 
necessity for the patient to advance any monies 
and then await reimbursement. 

The growth of the Associated Hospital 
Service and similar plans can be at- 
tributed to many factors, most important 
being the extensive benefits and services 
afforded their subscribers. A liberal and 
expeditious policy of approval of hospital 
admissions has built public confidence, 
and the simplicity of procedure govern- 
ing the admission of subscribers to par- 
ticipating hospitals has done much _ to 
cement friendliness between subscriber 
and corporation. 

What have the commercial writing 
carriers offered to offset this growing 
demand ? 


Medical and Surgical Expense Plan 


In approaching the subject of medical 
and surgical expense insurance, we must 
comprehend the underlying social mo- 
tives for the passage of enabling legis- 
lation. In the City of New York we find 
that approximately 70% of those gain- 
fully employed earn less than $2,000 a 
year. With families to feed and clothe, 
little remains for medical and hospital 
care, resulting in a general inequality in 
the distribution of medical care. The 
tragic inability of the employe in the 
lower income brackets to secure ade- 


55 


tion of the Preferred. 


Cars of Sorvice 


The Preferred Accident has throughout its 55-year 
career built up and maintained a progressive staff 
of agents in all parts of the country with whom its 
relationship has been friendly and mutually profitable. 


The cornstone of the Preferred’s success has been 
the emphasis... being on 
careful underwriting in both field and home office, 
and a policy of claim settlements that builds good 
will among policyholders. 


gradual, steady growth, 


That agents appreciate this program in its broad 
aspects is indicated by their long time representa- 





EXECUTIVE: Casualty Branch Manager | 


seeks better opportunity. Fifteen years experience, supervising city and 

suburban territories. All casualty lines. Good underwriting and produc- 

tion record. Under 40 years of age. Recommendations on request. 
Box 1376, The Eastern Underwriter, 94 Fulton Street, New York. 














The Author 


Charles A. Togut, the author, takes the 
position in this article that non-profit 
hospital and medical indemnity insur- 
ance has invaded the sphere of casualty 
insurance underwriting. He puts the 
question : What have the commercial 
writing carriers offered to offset the 
demand for this type of protection? 
Mr. Togut is a member of the New 
York Bar, a certified public accountant 
and insurance analyst. He is also rec- 
ognized as an_ expert in medical eco- 
nomics, being formerly associate execu- 
tive director of the Employes Group 
Plan for Medical and Surgical Care. 








quate and competent medical care has 
presented a concrete challenge to the 
medical profession to solve this problem 
without government intervention. Their 
response was the bill providing for vol- 
untary non-profit medical service insur- 
ance, passed by the New York legis- 
lature and signed by Governor Lehman, 
which became law June 15, 1939, 

This law provides that a membership 
corporation must be organized for the 
purpose of furnishing medical expense 
indemnity to persons who become sub- 
scribers under contract. Every such 
plan shall be open to the participation 
of duly licensed physicians. The cor- 
porations must be non-profit and shall 
be maintained and operated for the ben- 
efits of members and subscribers on a 
cooperative basis. 

The Department of Social Welfare, un- 

(Continued on Page 36) 
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A. L. O. RASCH PRESIDENT 


Elected by Philadelphia A. & H. Club; 
Report on 1940 Special Week Points to 
Keener Interest than Ever Before 
A. L. O. Rasch, A. & H. manager in 
the Philadelphia office of the Massa- 
chusetts Bonding, was elected president 
of the Accident & Health Club of Phila- 
delphia at its annual meeting last week 
Mr. Rasch had been vice-president of 
the club and was chairman of its suc 
cessful celebration of Accident & Health 

Week in 1939, 

Other officers elected are John W 
Sassman, London Guarantee, vice-presi- 
dent; A. J. Maguire, Globe Indemnity, 
secretary, and H. T. Donovan, Em- 
ployers’ Liability, treasurer. 

At the meeting the club received de- 
tailed reports on the 1940 observanc« 
of A. & H. Week, in which more insur- 
ance men participated than ever before 
There was keen interest in the luncheon 
and sales congress and plenty of active 
publicity and production work done 
which will reap its return in new busi- 
ness. John Leibig, Continental Casualty, 
a past president of the club, was the 
1940 A. & H. Week chairman and did 
a fine job. 


Newark A. & H. Club Views 
“Word Magic” Sales Movie 


The final dinner meeting of the season 
for the Accident & Health Club of 
Newark, N. J. was held May 16 and 
the evening’s attraction was “Word 
Magic,” the new sales presentation movie 
with sound effects—especiaily designed 
for A. & H. selling. This picture was 
arranged through the courtesy of John 
Nolan, Newark branch manager, Aetna 
Casualty & Surety, who introduced it 
to the club. 


VIOLATIONS RUN HIGH 











Aetna Casualty & Surety Makes Study 
Of Traffic Arrests Which Approxi- 
mate 40% of Total 
On the average, four persons of every 
ten arrested in large cities are charged 
with violations of various motor vehicle 
laws. This has been disclosed by the 
Aetna Casualty & Surety in a study of 
traffic arrests. Motor vehicle offenses 
result in approximately 40% of all 

arrests. 

Cities grouped throughout the middle 
western states report the highest aver- 
age percentage of arrests attributable to 
motor vehicle operation, 56%, compared 
with 49% for cities in the western states, 
35% for New England cities, 38% for 
cities along the Atlantic seaboard, and 
26% for cities in southern states. 





Harrison Law’s Casualty 


Tables For 1940 Published 


Harrison Law, well known insurance 
analyst of Nutley, a J., has published 
— 1940 edition of “Law’s Comparative 

Tables of Casualty and Surety Compan 
ies,” price of which is $3 per copy. As 
usual, Mr. Law shows company experi- 
ence by each line of business written 
during 1939; reports gross premiums, 
losses, income and disbursements of each 
company for comparative purposes. Mu- 
tuals as well as stock carriers are in 
cluded. 


R. A. KOX ON PROGRAM 
Rodney A. Kox, field assistant, life, 
accident and Group lines of the Trav 
elers in Chicago, talked on “I Want a 
Work Plan I'll Enjoy” at the luncheon 
May 14 of the Milwaukee Accident & 
Health Association which played host 
to the Chicago Accident & Health Asso- 

ciation on that day at Milwaukee. 
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Mutuals Oppose Stock Cos.in Hearings 


On Comp. Proposals; Now Before Pink 
Leslie Argues for Retrospective Plan Modification, Graded 


Commissions and Expenses; Producers and 
Buyers Exchange Viewpoints 


Superintendent of Insurance Louis H. 
Pink and his deputies must decide dur- 
ing the next few weeks on the merits 
of a proposal to modify the stock com- 


pany’s retrospective rating plan for com- 


pensation risks, which along with two 
other proposals, was the subject of two 
hearings recently in the New York In- 


surance Department. The retrospective 


rating proposal has been hanging fire 
since June, 1938, when the National 
Bureau of Casualty & Surety Under- 


National 


Insurance. 


submitted it to the 
Compensation 


writers 
Council on 
resulted. The plan 


There a stalemate 


provides for the graduation of company 


expense for payroll auditing, etc., on the 


same basis as the acquisition cost is 
graduated in the present retrospective 
rating plan. 

The stock companies through spokes- 


Bureau and of the 
agents’ organiza- 
State have urged 


men of the National 
various brokers’ and 
tions of New York 
that this proposal be given recognition 
in the forthcoming compensation rate 
revision effective July 1. They have 
argued—and ably—that the desired 
modification will not increase the cost 
of compensation insurance neither to 
the small risk (below $5,000 premium), 
or to the large (above that amount). 


Opposition of Mutuals 


Vigorously in opposition to the pro- 
posed change are the mutual casualty 
companies whose spokesman, A. \. 
Gruhn, general manager, American Mu- 
tual Alliance, told the Superintendent at 
the public hearing last Friday that the 
change would produce a lower net cost 
for risks paying over $5,000 in premiums 
to the disadvantage of risks below that 
amount. He was supported in his argu- 
ments by spokesmen from trade associa- 
tions, most of whom had the confused 
impression that the proposal would in- 
crease their compensation costs. As if 
in the rehearsal of a part in a play, one 
after another got to his feet and told 
the Superintendent that there had not 
been su..cient advance notice given to 
them of the hearing, that a telephone 
call the previous day had been their 
only word; therefore adjournment of the 
hearing was urged so that the proposal 
could be studied and briefs submitted to 
the Superintendent regarding it. 

After hearing for the fifth time about 
“a telephone call which notified me of 
this hearing” Mr. Pink showed signs of 


irritation. Joseph Cohn, representing the 
Meat Trade Institute, inc., had just fin- 
ished speaking. Quickly the Superin- 
tendent asked: “May I inquire who 
notified you of the meeting?” A mo- 
ment’s hesitation— and Mr. Cohn re- 
sponded “a representative of the insur- 


ance companies.” It finally came out in 
Mr. Gruhn’s testimony that his organi- 
zation had contacted by phone various 
trade associations, the feeling being that 
“in times past the public has not been 
represented because of a lack of under- 
standing of what really was at issue.” 


Two Other Proposals 


Coupled with the retrospective rating 
modification were two other proposals, 
backed by the stock carriers and pro- 
ducers on which Superintendent Pink 
heard arguments pro and con. William 


Leslie, general manager, National Bu- 
reau, interpreted these proposals which 


he labeled No. 2 and No. 3, and said: 
“No. 2 calls for a 2Y%.% loading in the 
compensation rates to take care of as- 
sessments levied by the New York In- 
dustrial Commission for its operations. 


If this loading is approved we can rr 
store the normal rate of acquisition cost 

174% which was reduced to 15% in 
1937 because of an emergency situation.” 
Mr. Leslie said that 174%% acquisition 
was the standard rate country-wide and 
it was not fair to New York producers 
that they should be discriminated against 


in receiving 214% below this standard 
Justifving this change the speaker 
added: 

“In 1937 we were confronted with a 
rising level of compensation rates. At 
this time we are in the declining cycle 
of rates and coincident with the pro- 
posal to put the 24%% back where it 
belongs we have evidence that even if 


this is done there will be a decrease in 
premium rates for employers—both large 
and small.” 

As to Proposal No. 3 Mr. Leslie 
scribed it as a graduation of commis- 
and administrative and auditing 
expense downward by size of risk start- 
ing with risks carrying a premium of 
$5,000 or more, but not applying to risks 
that do not elect the retrospective rating 
plan. The cost of insurance to risks in 
this class would be reduced, the speaker 
explained, so as_ to reflect the same 
saving in acquisition and auditing ex- 
pense as is now allowed to employers 
who elect the retrospective plan. 

In proposing a plan of graded com- 
missions and graded expenses Mr. Les- 
lie was faced with the determined op- 
position expressed by A. V. Gruhn in 
his testimony. The latter reminded the 
Superintendent and audience of the de- 
feat in 1932 of the graduation principle 
“in a line that is compulsory”; noted 
that in many states insurance commis- 
sioners disapproved it on its merits; 
others on legal grounds, and that em- 
plover’s associations had not warmed up 


de- 


sions 


to the idea. Mr. Gruhn was emphatically 
of the opinion that graduation would 
not give as fair treatment to small as 
to large risks. 


The Principle of Classification 


Mr. Leslie, on the other hand, argued 


that it is beyond the power of anyone 
to determine how expense in adminis- 
tration and auditing of compensation 


policies is determined. Therefore, it is 
necessary to apply the principle of classi- 
fication. He thought that there is some- 
thing wrong with a uniform system of 
loading for risks which vary in size; 

therefore the proposal for graduation, in 
his opinion, is both timely and conserva- 
tive. His argument was that there is no 
suggestion for loading more on the small 


risks for administration and auditing 
expense under No. 3. Continuing he 
said: “We say that it is proper and just 


to put into the loading a provision for 
174% for acquisition cost which is 
standard throughout the United States. 
We believe further grey it is appro- 
priate to suggest No. 3 at the same time 
as No. 2, as nrg sang? feel that it would 
be unfair to put No. 3 into effect with- 
out No. 2. That’s why they are coupled 
together.” 

Summing up the bureau spokesman 
brought out that Proposal No. 2 if 
adopted would involve 3-3/10% increase 
in rates for both small and large risks, 
but that No. 1 and No. 3 proposals 
would mean no increase for employers 
either large or small. 


Hotel Association Man’s Testimony 


One of most impressive talks at the 
hearing was by Edward L. McManus, 
speaking for the New York State Hotel 
Association, largely composed of small 
hotels whose workmen’s compensation 
premiums run more than $1,000,000 an- 
nually. He was one of the few trade 


association spokesmen not violently op- 


posed to the stock companies’ proposals. 

Mr. MeManus said that hotel rates are 
honestly based on hotel compensation 
experience, and that the hotels have had 
a free choice of carrier type since 1914 
when the compensation law went into 
effect here. 

Referring specifically to proposal No. 
1 Mr. McManus said: “Actuarially I 
cannot put my finger on anything un- 
sound in the proposal for modification 
of the retrospective rating plan, but if 
there is any chance that the little hotels 
will suffer in favor of increased costs 
then T would change my attitude.” He 
caused one of the few laughs at the 
hear'ng when he dryly commented: “This 
hearing has maintained a beautiful lot 
of erandstand baloney.” 

Checking with Mr. Leslie on whether 
or not premium costs would be increased 


wnder the various proposals Mr. Mc- 
Manus was satisfied when the National 
Bureau. manager said that the retro- 


spective amendment and the plan for 
eraded exnenses on premiums above 
$5,000 would not increase premium costs 
to small risks. He declared, “T have 
never known Bill Leslie to make a dis- 
honest statement and his comment. is 
satisfactory to me.” 


E. J. Schofield Defends Producers 


Before the hearing closed Mr. Gruhn 
was given opportunity for rebuttal. Mr. 
Pink gave him ten minutes and also Mr. 
Leslie a similar period. 

\fter they had finished E. J. Scho- 
field, chairman of the two acquisition 
cost conferences, was recognized by Mr. 
Pink. Referring to a point made by 
Mr. Gruhn in rebuttal Mr. Schofield 
said: “I had no idea that mutuals and 
State Fund were interested in commis- 
sions to producers. The figures indicate 
that they have paid only $1.25 out of 
every $100 in premiums. If you will go 
back to first principles you will find that 
174% was declared to be an adequate 
charge for production service. It seems 
strange to me that the mutuals are able 
to collect $15 out of every $100 in pre- 
miums to cover production cost and yet 
they spend only $5.40 of that amount 
for acquisition. This leaves them with 
$9.60 which in a sense they have col- 
lected for nothing. It is sort of a 
Christmas present from the mutual to 
the customer, returned to him as a ‘divi- 


dend’ when it is really his own money 
to which he is entitled. 
“T do not know why the mutuals ob- 


iect to restoration of the 
I understand why brokers and agents 
should pay the 2%4% claim cost to the 
Industrial Commission. Surely, restora- 
tion of the standard acquistion cost to 
producers will not hurt the mutuals.” 


Producers Take Active Part 

Both agents and brokers took an active 
part in the hearing. John Henderson 
of Herkimer, N. Y., was spokesman for 
the New York State Association of Local 
Agents, Inc. George F. Sullivan, Gen- 
eral Brokers’ president, who is chairman 
of the joint rating bureau relations com- 
mittee of four New York brokers’ asso- 
ciations, argued for restoration of the 
10% commission for brokers on compen- 


174% nor do 


sation risks, and said that if approved 
tii’ vould mean no more than $2 or 
$2.50 increase in premium cost. “This 


will be more than offset by the compen- 
sation rate reduction expected on July 
1,” he declared. Alex Goldberger, 
Brooklyn Brokers Association, also sup- 
ported the proposals and said that “as 
small business men we brokers are de- 
serving of the remuneration which we 
receive.” 


H. W. Schaefer, president, National Associa- 
tion of Insurance Brokers, submitted a_ three- 


page brief which set forth background facts in 
regard to the retrospective rating 
and other proposals. 


modification 

Referring to graded com- 
“There is nothing in this 
which directly or indirectly produces 
any change against any class of risk 
than the restoration of the 10% 
brokers instead of 8146 
does not exceed $5,000. 
tion 


missions he said: 
proposal 
other 
commission to 
% risks if the preminm 
We ask for that restora- 
public is satisfied to pay ac- 
cordingly for the service which we render.” 

W. Warren Ellis, spokesman for Insurance 


believing the 


Cook County Acq. Cost 
Adopts Constitution 


ELECT G. E. TURNER CHAIRMAN 


To Have Governing Committee of Nine 
Companies; Objects of New Body 
Outlined; To Be Stabilizing Factor 
After many weeks of discussion and 
planning the Cook County 
Cost Council in Illinois formally got un- 
der way at a meeting in Chicago a few 
days ago. Without a vote 
a constitution was adopted by local 
managers of casualty and surety com- 
panies which are members of the two 
national acquisition cost conferences. 
They then elected a governing com- 
mittee of nine members, chairman of 
which is George E. Turner, the Chicago 
administrator for the national confer- 
ences. Members of the governing com- 
mittee are Hartford Accident, Globe In- 
demnity, Fidelity & Deposit, Fidelity & 
Casualty, Car & General, Indemnity Co. 
of N. A, Continental Casualty and 
United States F. & G., and they also 
served as the temporary organization 
committee of the Council, whose chair- 
man was George Moloney, Hartford 

Accident. 


Acquisition 


dissenting 


Objects 
Chief among the objects of the Cook 


County Council, as given in the con- 
stitution, is to promote cooperation 
among local representatives of stock 


companies transacting various forms of 
casualty insurance and fidelity and surety 
business, and to provide for the discus- 
sion of the commission and agency prob- 
lems of such companies. 

As a stabilizing factor in a_ highly 
competitive territory, the new council 
will “administer rules governing acquisi- 
tion and field supervision of casualty 
insurance and fidelity and surety busi- 
ness.” 

The membership of the council is the 
same as that of the two national con- 
ferences but the constitution provides 
for the admission into this organization 
of other companies which will subscribe 
to the constitution and observe its rules. 
Provision also is made for expulsion 
from the Chicago council of any com- 
for violations. 


pany 
Governing Committee 
As to governing committee require- 


ments it is stipulated that it must be 
comprised of three companies which are 
engaged in the surety business, three 
which are engaged in the casualty busi- 
ness and three which are engaged in 
both lines. This distribution insures 
that at any meeting there will be a 
majority of the committee interested in 
the subject under discussion. 

The chairman is given the duties of 
arbitrator with powers to construe the 
rules and to determine controversies be- 
tween companies and violation of the 
rules. 

It is expected that the next move in 
the council will be for the governing 
committee to draw up a set of rules 
under which the council will proceed. 
The opinion held in Chicago insurance 
circles is that the formation of the 
council, for the first time, effects a local 
organization of the companies which 
“has power to act and speak. for the 
companies.” 





Brokers Association of New York, got attention 
when he said: “We elected not to bring with 
us buyers to back up our case. We didn’t 
want to pack the house. But I think we made 
a serious error.” 


Goetz Speaks for Risk Research 

Without taking a stand for or against the 
proposals John G. Goetz, managing director, 
Risk Research Institute, Inc., urged that more 
time be allowed for wide publicity and general 
discussion of the proposals. He felt that such 
proposals should be more definitely supported by 
results of factual tsudies that would demonstrate 
the soundness of the changes in rating methods 
indicated. 
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N. Y. State Agents Get Benefit of Views 
Of L. E. Mackall and E. P. Schaefer 


Salability of Fidelity Bonds Featured by National Surety Vice- 
President in School Session of Syracuse Meet; Mount 
Kisco Agent Scores Compulsory Auto Insurance 


Two of the casualty-surety speakers 
at the annual convention of the New 
York State Association of Local Agents, 
Inc., in Syracuse this week were Luther 
FE. Mackall, vice-president National Sure- 
ty Corp. in charge of its research depart- 
ment, and FE. Paul Schaefer, insurance 
producer of Mount Kisco, N. Y. 

Mr. Mackall, well known as an author 
and educator, was one of the participants 
in “A Half Day of School” Monday 
afternoon in which Roy A. Duffus of 
Rochester was the head master. Mr. 
Schaefer in turn made his platform ap- 
pearance Tuesday afternoon as a discus- 
sion leader in the compulsory automo- 
bile insurance session. He shared the 
spotlight with Thomas A. Sharp of 
Rochester, newly elected president of 
the association. This was one of the 
most interesting subjects discussed at 
the convention. 


Mackall Features Fidelity Bonds 


Luther E. Mackall featured the sales 
possibilities of fidelity bonds. In fact, 
he put before his “students” a complete 
short course in developing this type of 
business. Essentially the producer, he 
said, must convince the prospect that 
there is a real need for the insurance; 
then have a thorough knowledge of all 
available coverages so as to provide for 
the client the type which most nearly 
fits his needs and provide the most cov- 
erage for the premium he is willing— 
or can be induced—to pay. As evidence 
of the need for fidelity bonds the speaker 
brought out: 

_ 1, The fact that all banks and_ financial 
institutions, substantially all railroad and _ public 
utility companies, and most of the large indus- 


trial and mercantile companies carry fidelity 


bonds on their employes, 
2. The fact that losses sustained by the 


surety companies on bonds in the general fidel- 
ity classification amount, in the aggregate, to 
a sum approximating $10,000,000 a year, and 
that losses sustained by surety companies con- 
stitute only a fraction of the losses sustained 
by employers. 


3. The fact that there is rarely an issue 
of a large daily newspaper which does not carry 
at least one news item having to do with a 
loss to an employer through ‘the dishonest acts 
of an employe or with the consequences of such 
a loss. 

Mr. Mackall then offered evidence to 
help an agent to overcome an employer's 
feeling that, whatever may have been 
the general experience, his employes are 
honest and will not take his money. He 
cited that the claim files of surety com- 
panies have established that substantially 
all of the large losses are caused bv 
employes long in the service, who had 
excellent records, and the full confidence 
of the employer. Furthermore, con- 
cealed defaults by employes are con- 
stantly being discovered in all types of 
organizations despite the best systems 
that experts have been able to devise. 

The speaker gave the incidental bene- 
fits of fidelity bonds; spoke of the pos- 
sible consequences of failure to carry 
this protection — stressing insurance 
against losses through embezzlement— 
and then gave the advantages of various 
tvpes of fidelity coverage. He men- 
tioned, for example, that fidelity cover- 
age is continuous, and by that he meant, 
continuous though under successive 
bonds. 

Schedule bonds, the blanket position 
bond and primary commercial blanket 
bond received Mr. Mackall’s attention. 
He discussed their relative merits as well 
as the relative merits of blanket position 
and commercial blanket bonds. He 
closed with a warm endorsement of the 
salability of blanket bonds, saying: 

“The record indicates that these blan- 
ket bonds—whichever one the customer 
prefers—can be sold up and down the 
business streets of any city or town in 
America, to all kinds and classes of 
business concerns—any concern engaged 


in business and employing people to 
handle its money and property. 


Schaefer's Theme: “To Kill and Pay 
—or Not to Kill” 

E. Paul Schaefer had nothing good to 
say about compulsory automobile insur- 
ance. He steered away from analyzing 
the Hampton bill which came before 
New York State legislators in their clos- 
ing session recently, but he said as if in 
answer to it: “My stand is that any 
compulsory form of automobile insur- 
ance is fallacious and should not be per- 
mitted to become a law!” 

The speaker indicated his deep con- 
cern over the wanton disregard by a 
factual small number of car operators 
and owners who are responsible for the 
reckless killing and maiming on_ the 
highways and streets. He asked the 
leading question: “Is it good logic for 
New York State through its officials to 
say to the citizens “You may kill and 
maim—provided you pay?” He ham- 
mered home: “That’s virtually what com- 
pulsory automobile insurance amounts to. 
If necessary we must publicly ostracize 
the ‘killers and maimers’.” 


As to the root of the problem, he 
wondered whether it is the lack of driv- 
ing skill and education and the failure 
to study intelligently the question of 
driver fitness to operate a car year after 
vear without some periodic examination. 
He quoted from the Travelers’ annual 
book on auto fatalities which showed 
that New York has a poorer record than 
the national average, and this led him 
to say: “If car owners and operators 
of this state are apparently more reck- 
less and responsible for a higher acci- 
dent frequency than drivers elsewhere, 
let’s pin the blame where it belongs. 
Shouldn’t the responsibility rest primar- 
ily with state officials and police in fail- 
ing to bring the car owner and operator 
into line, through their failure to police 
and enforce properly our traffic laws?” 

In fairness to these officials Mr. Schae- 
fer put final resnonsibility unon the citi- 
zens at large and public opinion which, 
he thought, should demand a curbing of 
the recklessness of highway “hogs.” 


A Challenge 


Further along in his talk Mr. Schaefer 
issued a challenge. He said: “It is the 
duty of every agent in this room today 
to go before the citizens of your com- 
munity—through your service clubs and 
other groups and disabuse their minds 
that compulsory automobile insurance is 
the famous ‘cure all’ long sought but not 
vet found. There is only one program 
Which we can justifiably sponsor and 
that is highway safety.” 

Summarizing, he said: “Compulsory 
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automobile insurance will save no lives, 
avoid no accidents, protect no children. 
But it will add $100,000,000 to the cash 
outlay required by New York automobile 
owners. One-fiftieth of that sum, spent 
on scientific policing, would save as 
many lives and injuries as compulosry 
insurance will compensate.” Mr. Schae- 
fer felt that the financial responsibility 
law should be tightened up, that there 
should be a more stringent application 
of the law; that in the motor vehicle 
bureau at Albany a card record of every 
car owner and operator should be. kept. 
Along this line he suggested: 

“Such a record should begin with the 
issue of the first operator or chauffeur 
license when issued or when the first 
motor vehicle owned is registered. On 
it there should be recorded every re- 
port concerning the car owner and op- 
erator. This record should be under the 
constant scrutiny of the department, so 
that when any owner or operator is re- 
ported in an accident, if it is found he 
has a certain number within a stated 
period, a hearing should be held to see 
why such license should not be revoked. 
Every police department, every judge; 
every insurance company, should be re- 
quired to immediately file a report of 
every accident within their jurisdiction. 
Some of this may appear duplication, 
but the record should be complete from 
all sources. 


“Tests to operate a car should be 
given at stated intervals with the ad- 
vances made by science applied year by 
year. We know that the old visual test 
is not enough. We must test evesight 
as to judging of distance and clearance 
as well as simple acuity. Mental tests 
for mental reaction should be given. 
Simple color and hearing tests should 
also be made. All highways should be 
speed zoned with a definite day and 
night safety speed limit. Not until we 
approach the subject intelligently and 
with common sense can much headway 
be made in curing the slaughter of peo- 
ple. We must attack the problem at its 
roots—the operator of the motor ve- 
hicle. With such a program, the ques- 
tion of monetary damages will fade from 
the picture, because accidents then will 
be so reduced that it no longer remains 
a social problem.” 





Compulsory Debate 


(Continued from Page 19) 

the speaker declared, realizes the great 
importance of safety measures and will 
cooperate fully toward that end. Com- 
pulsory insurance in itself, he feels, will 
probably not aid or detract from safety, 
and the latter must be considered by it- 
self. “We are more concerned, in fact,” 
Mr. Pink emphasized, “with extension of 
safety measures—the growth of care and 
conscience by those who drive—than 
with compulsory insurance. But we want 
to make car owners responsible for pay- 
ments arising out of accidents due to 
negligence.” 

Retiring President Russell M. L. 
Carson, who presided at the banquet and 
who has the highest regard for Mr 
Pink, said the Superintendent is ap- 
proaching this problem with the same 
open mind and fairness which he always 
shows and Mr. Carson believes a fair 
solution will be found. 


ON BAR ASS’N COMMITTEES 

Tesse S. Phillips, board chairman, 
Great American Indemnity, has been 
named chairman of the sub-committee on 
casualty lines in the New York State 
Bar Association and one of his members 
is Hervey J. Drake, counsel, Association 
of C. & S. Executives. For the sub- 
committee on workmen’s compensation 
Ravmond N. Caverly, Fidelity & Cas- 
ualty vice-president, has been picked as 
chairman. 


OTTO R. VOSS DEAD 
Otto R. Voss of the Loyalty Group 
in Chicago died there on May 10. He 
leaves a widow, a son and a daughter. 
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WwW. Fe Harvey, Oldest 
F. & C. Employe, Dead 


56 YEARS WITH THE COMPANY 
Answered Ad for Office Boy in 1884 
When Company Was Eight Years 
Old; Had Long, Useful Career 


W. P. Harvey, 71, assistant secretary, 
Fidelity & Casualty, who was the com- 
pany’s oldest employe in point of serv- 
ice, passed away recently after a_ brief 
illness. Fifty-six years ago Mr. Harvey 
answered an advertisement for an office 
boy in the F. & C. He was accepted 
and thus began his long and useful 
career with the company. Successively 
he served as examiner, underwriter, head 
of the fidelity division and assistant sec- 
retary. 

In 1935 Mr. Harvey observed his fif- 
tieth anniversary with the F. & C. At 
a luncheon he was presented with a 
cold watch by the late Ernest Sturm, 
chairman of the boards. Mr. Sturm 
paid this tribute: “Fifty years is a long 
period of time to have devoted to one 
company, and it is rarely that an occa- 
sion of this kind arises in any corpo- 
ration, and particularly so in the cas- 
ualty and surety business. You came 
with the F. & C. on October 10, 1884, 
when the company was eight years 
young, so that from its infancy you have 
devoted your energy and efforts to the 
F. & C—truly a record of which you 
may well be proud.” 

Mr. Harvey made many friends in his 
long career in the casualty insurance 
field. Funeral services were held in 
Brooklyn. 





RAY MURPHY’S ITINERARY 


Casualty Public Relations Official to 
Address Metal Trades Ass’n, Safety 
Men, Legionnaires in Coming Week 
Ray Murphy, assistant general man- 

ager, Association of Casualty & Surety 

Executives, will speak on “Forward in 

Peace—Backward in War?” at the an- 

nual meeting of the National Metal 

Trades Association at the _ Biltmore 

Hotel, New York, May 22. He will be 

the guest of Homer D. Sayre, commis- 

sioner of that association, at its annual 
banquet the previous evening. Mr. 

Murphy also will speak at a state-wide 

safety conference to be held under the 

auspices of the various state depart- 
ments of Rhode Island at Providence, 

May 24. 

Mr. Murphy, who is a past national 
commander of the American Legion, was 
the guest on May 14 of the New York 
Department of the Legion at a dinner 
to National Commander Raymond J. 
Kelly at the Hotel Astor, New York. 
On May 26, as representative of the 
National Department of the Legion, he 
will attend the forty-fifth annual me- 
morial services for Jewish War Vete- 
rans of the United States at Temple 
Emanu-El, New York City, and on May 
30 he will speak at Memorial Day ex- 
ercises at Great Neck Village, Long 
Island, on behalf of Charles A. Fowler 
Tr. Post No. 160, Inc. 





RESIGNS CONN. DEPARTMENT 


Connecticut Insurance Commissioner 
John C. Blackall has announced as of 
May 1, the resignation from his de- 
partment of Attorney William M. 
Stremlau. Mr. Stremlau will engage 
in the general practice of law, with of- 
fices at 8 West Main Street, Meriden, 
Conn. Mr. Stremlau during the five 
years he was employed in the Insurance 
Department, acted as examiner and as 
legal assistant to the Deputy Commis- 
sioner. He also assisted in the claims 
and agency division, and aided with the 
supervision of casualty adjusters. 


WITH PREFERRED ACCIDENT 
Donald G. Miller, formerly with the 
American Automobile, is now associated 


with the Preferred Accident as field 
supervisor in New Jersey. 


Omaha Insurance Fraud Ring, 


Six Years Old, Is Broken Up 

Justice has fallen with a swift hand 
upon convicted members of an insurance 
fraud ring in Omaha which in the past 
six years had defrauded forty-three in- 
surance companies of $75,000, according 
to evidence produced at the trial. 

Thirty-seven persons were originally 
involved and the court imposed sentences 
ranging from six years’ imprisonment 
and $2,000 fine down to a year and a 
half imprisonment upon eight men and 
a woman convicted of conspiracy and 
violation of United States mail statutes. 

The investigation which led to the in- 
dictments and convictions was conducted 
by United States postal inspectors, as- 
sisted by special agents of the Claims 
Bureau of the Association of Casualty 
& Surety Executives and the Pinkerton 
Detective Agency. The prosecution of 
the case was headed by Special Prose- 
cutor Barlow F. Nye and U. S. Attorney 
Joseph Votova of Omaha. 


A. D. REID BACK FROM SOUTH 
\. Duncan Reid, retired president, 
Globe Indemnity, and Mrs. Reid have 
returned from Winter vacationing in the 
South. Points visited were Miami, New 
Orleans and Southern Pines, N. C. 
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TO HEAR JULIEN H. HARVEY 

Julien H. Harvey, managing director, 
National Conservation Bureau, is speak- 
ing today (May 17) at the annual con- 
vention of the South Carolina Insurance 
Agents Association at Charleston. He 
also will address the annual meeting of 
the Newark (N. J.) Safety Council May 
23, on “Safety, a Community Problem.” 





DEFER ANNUAL MEETING 

Due to the enforced absence of chair- 
man A. R. Lawrence on account of ill- 
ness the governing committee of the 
Compensation Rating & Inspection Bu- 
reau of New Jersey with the approval 
of the state commissioner of banking 
and insurance has voted to defer the 
annual meeting, scheduled for May 21, 
to a later date. 
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Finding prospects for sales is a matter of simple deduction. 
First we advertise nationally —reaching 2,000,000 persons each 
month. This advertising brings in thousands of inquiries — 
which are passed along to our agents. Our agents develop these 


inquiries into likely prospects with the help of our coordinated 
direct mail material. And finally these prospects are sold poli- 


cies by sales methods suggested in our monthly house organ 


The Employers’ Pioneer. 





Can You Solve This Mystery 
How to get more business is a mys- 
tery that every agent wants to solve. 
Yet if you read our magazine “The 
Employers’ Pioneer” you'll find 
articles loaded with valuable clues. 





Get a free copy now. Si 
to the Publicity Department. 
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$160,000 DIAMOND LOSS 


Stolen from Donovan & Seamans Store, 
Los Angeles; London Lloyd’s in Pic- 
ture; Firm Carried No Insurance 

The sensational jewel robbery of the 
Donovan & Seamans store in Los 
Angeles a month ago, is having its sequel 
now, Toplis & Harding, adjusters, repre- 
senting a syndicate at London Lloyd's, 
are adjusting a loss of $160,000 on un- 
cut diamonds of less than three carats 
each in weight, stolen at the time. They 
vere the property of Eichburg & Co., 
of New York. Harry Amols, represen- 
tative of the diamond firm, had deposited 
his brief case containing the gems in 
the safe deposit vault of the local firm 
for over the week-end. The thieves 
entered the cellar of a store adjoining, 
tunneled through into the jewelry firm’s 
premises and blew the vault, which was 
twenty vears old. 

The thieves escaped with the gems, 
and also $100,000 of gems and jewelry 
belonging to the local firm. The latter 
carried no insurance, although the Eich- 
burg firm was protected. Donovan & 
Seamans, instead of carrying insurance 
protection on their stock, had purchased 
government bonds on a schedule basis to 
cover any loss they might sustain by 
burglaries or holdups. These _ bonds, 
totaling $100,000 in value were in the 
vault, but were overlooked by the thieves. 
Local insurance agencies have tried 
from time to time to have Donovan & 
Seamans cover their stock on a jeweler’s 
block form, but without avail. 


Non-Profit Plans 


(Continued from Page 33) 





der whose supervision the activities of 
these corporations fall, requires that 
their boards of trustees shall be con- 
trolled by physicians who are actively 
engaged in medical practice. The mem- 
bers of the board shall be men of ex- 
perience and standing, equipped to con- 
duct the affairs of the corporation in its 
best interests and in those of the sub- 
scribers. 

The corporation is empowered to en- 
ter into contracts with physicians and 
surgeons, who agree to furnish medical 
and surgical care to the subscribers at 
fees agreed upon by the trustees. The 
physicians further agree that in the event 
the income available for distribution to 
the physicians is less than the total of 
their fees, then the distribution will be 
on a pro-rata basis. This provision pro- 
tects the corporation in the event of 
epidemic or an unanticipated heavy in- 
cidence of disease. 

Basically the mode of operation will 
parallel that of the hospital service cor- 
porations. The procedure for incorpora- 
tion and steps to be taken for the pro- 
curement of a license to do business are 
outlined in the statute. 

May Jointly Issue Combined Contract 


A hospital service corporation and a 
medical indemnity corporation may issue 
a combined contract providing for hos- 
pital service and medical expense in- 
demnity, but neither of such corporations 
shall issue such combined contract. 
Kither of such corporations may act as 
agent for the other without being re- 
quired to obtain a license as an agent. 

With an average annual expenditure 
of $3,500,000,000 for medical care in the 
United States, the promulgation of a na- 
tional program of medical expense in- 
surance will open the avenue to millions 
to budget medical costs. 
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State Fund and Compulsory Insurance 
Bills Fail to Pass in New York 


By Don Holbrook 


In the New York State legislative 
session recently closed several bills of 
a casualty insurance nature which be- 
came law are of interest. Likewise three 
measures in particular which did not pass 
aroused keen interest and they are (1) 
the compulsory automobile liability bill, 
Senate Int. 2060, introduced just before 
adjournment by Senator Hampton and 
which had the backing of the Super- 
intendent of Insurance and the Com- 
missioner of Motor Vehicles; (2) the ex- 
clusive state fund bill, sponsored by 
organized labor, Senate Int. 279, intro- 
duced by Senator Schwartzwald, which 
died in committee. (This bill was felt to 
be defective in that it contained no pro- 
vision for liquidating the guaranty fund 
provided for payment of compensation 
claims by insurance carriers.) 

(3) The compulsory health insurance 
bill (assembly Int. 1842) introduced by 
Assemblyman Wagner, which provided 
for establishment and administration of a 
system of health insurance maintained 
by contributions from the employer, em- 
ploye and the state, so as to give mater- 
nity and medical benefits. This bill, not 
reported, was not in keeping with Gov. 
Lehman’s repeated comments that health 
insurance must be approached from a 
Federal standpoint and should be a 
Federal function. The bill would have 
set up a health insurance board of thir- 
teen members. 


New Silicosis Measure 

Among the important bills approved 
is the silicosis measure, chapter 548, 
which was introduced as Assembly Int. 
2281 by Assemblyman Wilson and which 
amended the workmen’s compensation 
law, sections 13-h, 66-68, 71. In approv- 
ing this amendment Gov. Lehman said: 

“This bill provides substantially larger bene- 
fits to victims of silicosis and other dust dis- 
eases. In my annual message to the legislature 
[ stated: ‘In 1936 we amended the workmen’s 
compensation law to provide limited compen- 
sation for disability and death resulting from 
silicosis and other harmful dust diseases. The 
benefits were limited to $500 for total disability 
and death if they occurred during the first 
calendar month after the act became effective. 
And this amount gradually increased to $50 
per month up to a maximum of $3,000. This 
maximum will be reached in the month of 
August of this year. 

“‘In order to determine whether the benefits 

should be increased the Compensation Insurance 
Rating Board has submitted figures on payroll 
exposure, the rate of insurance premium in- 
come and the incurred liability since the silicosis 
law was enacted. This report indicates that 
the benefits to injured workers can be gen- 
erously increased without raising the cost of 
compensation insurance to the employers. 
_ “‘Silicotics are the most pitiful victims of 
industry’s failure to safeguard the health of 
its workers. Simple justice demands that the 
disabled victims of silicosis and their families 
be given substantially increased protection.’ 
lhis bill carries out this recommendation. I 
am pleased to give it my approval. I hope that 
im the not distant future the state labor depart- 
ment’s study of the causes of these dust diseases 
may develop knowledge that will make possible 
their elimination,” 


Street R. R. Company Bill 


Gov. Lehman in approving Chapter 
266, a bill carrying out one of his legis- 
lative recommendations, pointed out that 
this measure permits the Public Service 
Commission to require a street railroad 
corporation to maintain a corporate 
surety bond or policy of insurance “con- 
ditioned for the payment of any judg- 
ment recovered against it for bodily in- 
juries, death or damages to property 
caused in the operation of vehicles by 
the corporation.” : 

The governor said that while omnibus 
companies were required by law to carry 
insurance for passenger protection no 
such requirements was made of street 
railway companies operating buses. 


“There is no reason for such an excep- 
tion,” he said, ‘as the public needs pro- 
tection whether it rides in a bus operated 
by a street railway or omnibus company.” 

Some interesting history surrounds the 


approval by the Governor of the Hamp- 
ton bill, Senate Intro No. 1790, Printed 
No. 2209, as chapter 488 of the laws of 
1940. The bill amends §222 of the in- 
surance law, adding a new paragraph (e) 
to permit a blanket accident and health 
insurance policy to be written in the 
name of an incorporated or unincorpor- 
ated association of persons having a 
common interest or calling, which asso- 
ciation shall be deemed the policyholder, 
having not less than fifty members, cov- 
ering all of the members of such asso- 
ciation. A somewhat similar provision 
was in the old insurance law under §107, 


subdivision (k). (1). 
Blanket A. & H. Policy Bill 


The New York Automobile Club and 
other clubs was able to obtain this kind 
of insurance in 1939 under the old in- 
surance law. But when it came time to 
renew policies in 1940 the New York 
club found the new law which had be- 
come effective January 1 contained no 
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authorization for such insurance. This 
situation prompted introduction of the 
Hampton bill which after passage in 
the senate was brought to Gov. Lehman’s 
attention by Superintendent of Insur- 
ance L. H. Pink. The governor ap- 
proved it. 

One measure applicable to mutual com- 
panies which became law is of interest. 
Also introduced by Senator Hampton, 
Int. 781, it created the mutual public 
motor vehicle liability security fund for 
payment of claims resulting from insol- 
vency of a mutual insurer or its inability 
to meet its obligations and provides for 
payment into the fund by mutual in- 
surers. It also made certain changes 
relative to the stock fund. 


ENGINEERS MEETING IN CHICAGO 


Continental Casualty Experts from 25 
Cities Country-wide in Session May 
9-10; Well Rounded Program 
The third annual educational confer- 
ence of Continental Casualty’s engincer- 
ing department was held May 9 and 
10 at Stevens Hotel, Chicago, with fifty- 
five engineers from twenty-five cities in 
attendance. The program, well rounded, 
included talks and discussions relative to 

modern trends in safety engineering. 
Among the speakers were M. P. Cor- 
nelius, president, Continental Casualty, 
and Roy Tuchbreiter, vice-president. A 
banquet was held the evening of May 9 
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Premium Delinquency 
Results in Receiver 


OHIO STATE : FUND INVOLVED 
Hamilton County Court Applies Drastic 
Statute Seldom Used; Will Test 
Rights of State 


Ohio’s monopolistic system for work- 
men’s compensation insurance is in the 
limelight through court action in ap- 
pointing a receiver for a concern which 
had failed to pay its premiums to the 
State Fund and through an attack by 
the State Tax League on the Industrial 
Commission which administers the act. 


In appointing a receiver for Benoit, 
Donnelly, Inc., excavating contractors, 
Judge Charles S. Bell of the Court of 
Common Pleas of Hamilton County, 


evoked a drastic statute under which 
the court is directed to appoint a re- 
ceiver for an employer subject to the 
law who has not paid his premiums 
into the State Fund. This is the first 
time this section has been evoked in 
Hamilton County and it has rarely, if 
ever, been called into play in the state. 
Petition on behalf of the Industrial Com- 
mission was filed by Special Counsel 
Edward H. Schott, acting for the at- 
torney general. It claims that the con- 
tractors owe actual earned premiums 
amounting to $1,054. The commission 
states in its petition that it demanded 
payment January 2 and that more than 
the required ten days had elapsed with- 
out payment being made. 


Action Unusual 

It has been customary in cases in- 
volving premiums due to the state to 
bring civil action and not resort to de- 
mand for receivership. In the case at 
hand it is said that the contractors’ 
equipment was claimed under a mort- 
gage for debt to the manufacturers, and 
this case is expected to establish the 
rights of the state as against the claims 
of a debtor manufacturer. It is also said 
that a check is being made by the com- 
mission on a number of firms believed 
to be not complying with the statute, 
and that as such cases are unearthed 
they will be turned over to the attorney 
general for similar action. 

The charges made by the Tax League 
that the administration of the law is in- 
fested with ambulance chasing and col- 
lusion between ambulance chasers and 
agents of the Industrial Commission 
have brought a denial from the chairman 
of the commission and led to disbar- 
ment proceedings against six Columbus 
attorneys. 





ANCHOR CASUALTY PROMOTIONS 


Guthunz Becomes Executive Vice-Presi- 
dent, Jensen Secretary, Several 
Others Advanced 

President R. V. Mothersill, Anchor 
Casualty, St. Paul, has announced the 
following changes in the executive staff: 
Henry Guthunz, Jr., was advanced from 
secretary to executive vice-president ; 
Verner A. Jensen, superintendent of 
claims, was made secretary; G. R. Seeger 
becomes _ vice - president. Archie L. 
Rooch, formerly superintendent of agen- 
cies, is now assistant vice-president; 


G. U. Blomholm becomes assistant sec- 
retary and R. B. Angell, assistant treas- 
urer. 


Anchor totalled $2,599,- 
1939, an increase of 
$240,438 on the year, Surplus increased 
$150,077 to a total of $802,943 and net 
premiums written reached a new high of 


Assets of the 
778 at the close of 


$1,757,939. The regular $5 dividend was 
voted. 
GEORGE E. SHINE DEAD 
George E. Shine, superintendent, com- 


pensation claim division, Fidelity & Cas- 
ualty, died last week following a sud- 
den heart attack. 

A graduate of Fordham University 
School of Law, Mr. Shine’s entire busi- 


ness career was spent with the Fidelity 
& Casualty whose employ he entered in 
1910 as an 
by his 


office survived 


and 


boy. He is 


wife one daughter. 


Pa. Fund Soliciting 
Hit by Federation 


HINES OFFERS EXPLANATION 


Homer W. Teamer Quotes Manager 
Gwilliam’s Letter Seeking Business, 
Refutes Statements 


Homer W. Teamer, secretary-manager, 
Insurance Federation of Pennsylvania, 
sent a letter to Lewis G, Hines, secretary 
of labor and industry and member ol 
the Pennsylvania State Workmen’s In- 
surance Board, protesting against active 
solicitation by officials of the State 
Workmen’s Insurance Fund, of business 
in competition with private companies. 
Mr. Hines has replied setting forth the 
attitude of the fund. 

Mr. Teamer tells Mr. Hines that “re- 
cently there was sent to employers of 
labor in the Commonwealth of Pennsyl- 
vania a letter signed by George FE. Gwil- 
liam, manager of the State Workmen’s 
Insurance Fund, soliciting the placement 
of workmen’s compensation insurance 
with the State Fund and pointing out 
one of the several advantages which the 
Fund enjoys over private insurance com- 
panies writing workmen’s compensation 
coverage. The letter is as follows: 

Complete Discharge 


“Do you that the State Workmen's 
Insurance Fund is the only company that writes 


realize 


compensation in Pennsylvania that completely 
discharges you of any further insurance lia- 
bility under the Compensation Act? This is 
due to the provisions of the Act of 1915, which 


created the Fund. Section 20 provides in part: 
‘Any subscriber to the Fund who shall give due 
notice of accident—shall be discharged from 
all liability for the 
for the 
ploye by such 
therefore, 


payment of compensation 
death of 
accident; and all such compensa- 


shall be paid out of the 


personal injury or such em- 


tion due 
Fund.’ 
“I have in mind the insurance com- 
panies that were compelled to go into the hands 
of the receivers during the past years, and it 
occurs to me that the conservative employer of 
Pennsylvania would turn first, last 
and always to the State Workmen's Insurance 
Fund. I know you are such an employer, and 
for this taking the liberty of 
calling to your attention. If you 
are not with the State Workmen’s 
Insurance Fund, do not delay, but contact us at 


many 


labor in 


reason [ am 
this fact 
insured 
once and assure yourself of the security of one 
of the strongest insurance companies in Pennsyl- 
total 
writing 


vania, whose assets amount to. sixteen 


million dollars, compensation insurance 


only.” (Signed) George E. Gwilliam, manager, 


State Workmen’s Insurance Fund. 


Mr. Teamer then takes issue with 
much of what Manager Gwilliam says 
in his letter of solicitation, going into 


the subject in considerable detail. Mr. 
Hines replied as follows: 
Only Lapsers Solicited 
“First of all, 
part 
Fund, 


permit me to say there is no 
of this Department, or the 
to compete 


desire on the 


Insurance with private com- 
panies and in line with that one of the 
first remove 


from the payroll all persons designated as 60- 


policy 
acts of my administration was to 
licitors. 

“I referred your letter to Mr. George 
the State Workmen's 
that letters 

failed to 
year. He 
said that this was done because the loss of this 
coincident with the 
employed 
that 
whose 


Gwil- 
Insur- 
were 
renew 


manager of 
Fund. He 
policyholders 


liam, 
ance advises me 
sent out to who 


their compensation during the past 
dismissal of 
the former 
these letters were sem 
after the 
administration occur red and were not 


business was 


some fifty persons with 


administration and 
only to those policies lapsed 
change of 


sent out promiscuously to employers throughout 


the state . 
“I think that this explanation will answer 
your letter and that you will agree that we are 


not attempting to compete with private insur- 


ance companies in the matter of workmen’s 


compensation insurance.” 


KANSAS CITY PROMOTION 
Danah E. Boyette, field assistant, cas- 
ualty lines of the Kansas City, Missouri 
branch office of The Travelers Insurance 
Company, has been promoted to assis- 
tant manager, casualty lines, of the same 
branch. 
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Senator Byrd to Speak . . 

»y' P Says Big Bill 
To Address Virginia Agents; Other ce lala te = 
Speakers Include Vincent Cullen, : (Continued from Page 17) 

S. O. Smith and C. Kirkland, Jr. found their greatest delight in taking 
Harry F. Byrd, Junior ‘senator front numerous “shots” of Lily Pons, Law- 
Virginia, will discuss “The Trend of gence Tibbett and Mrs. James Roose 
nual convention of the Virginia Asso- velt. The President’s mother, who en- 


ciation of Insurance Agents to be held 
at Virginia Beach, Va. Convention is 


May 30, 31, June 1. Speakers at the 
convention, with titles of addresses, 
follow: 

Vincent Cullen, president National 
Surety, “The Local Agent”; Sidney O. 


Smith, president National Association of 
Insurance Agents, “Education and the 
Agent”; Frank W. Potter, field super- 
visor Aetna Casualty & Surety, “Sales 
Fundamentals”; Walter M. Evans, Rich- 
mond, general counsel Virginia Retail 
Merchants Association, “The Retail 
Merchant and the Stock Insurance 
Agent.” At the “Early Bird” breakfast 
June 1, Charles Kirkland, Jr., special 
representative American of Newark, will 
discuss “Personal Property Floater.” 

Warren F. Curtis, Boswell & Curtis 
Agency, Richmond, chairman of the in- 
surance school committee of the asso- 
ciation, will make a talk June 1 outlin- 
ing plans for a school of insurance to 
be held at the University of Richmond 
June 24, 25, 26 in conjunction with the 
university. 


SUCCEEDS H. P. JANISCH 


E. S. Oppenheimer Picked as General 
Manager of Associated Ins. Agents 
& Brokers, Inc. of Boston 
Edmund S. Oppenheimer of Spring- 
field, Mass., a state senator since 1937, 
was appointed general manager of the 
Associated Insurance Agents = and 
Brokers, Inc., a few days ago succeed- 
ing Harold P. Janisch who resigned 
that post as of February 1. This or- 
ganization was formed four years ago 
in Boston to oppose the non-profit 
forms of writing insurance, and one of 
its pioneer presidents was Harvey B. 
Preston, who heads the Travelers branch 

in Springfield. 

Mr. Oppenheimer gained his early in- 
surance experience in the agency of his 
father, the K. A. Oppenheimer Co. of 
Springfield. Later he was with the Met- 
ropolitan Casualty as a field man. He 
has just completed a man’s size job as 
acting receiver for the Massachusetts 
commissioner of insurance in settling 
the affairs of the Massachusetts Acci- 
dent. 





SAFETY MEETING IN CHICAGO 
Forty safety representatives of the 
United States F. & G. from ten mid- 
Western states held a three-day con- 
ference at the Edgewater Beach Hotel, 


Chicago, last month. Frank Fisher, 
Jr., superintendent, safety engineering 
department, was the chairman. It was 


one of a series of regional gatherings 
designed to improve the effectiveness of 
the company’s safety service. 


joyed every minute of the program, was 
graciously invited to the platform by 
Mr. Watson and was not the least bit 


disconcerted as the press photographers 
took “shots” of her. 
Mayor LaGuardia, whose reputation 


for extemporaneous speech - making is 
growing, responded with vigor to Mr. 
Watson’s invitation to “say a few words.” 
As fiery as ever the mayor demanded 
more than a complete cessation of 
European hostilities. He is for immedi- 
ate and complete restoration of all the 
smaller countries so ruthlessly and un- 
lawfully invaded, and he that if 
military occupation of these countries 
continues there will be no recognizable 
return of economic security. Mayor 
LaGuardia, in a lighter mood, paid justi- 
fied tribute to the skill of I. B. M. in 
creation of labor-saving machines. He 
pointed out: “I. B. M. can do everything 
for man except to kiss his wife good 
night.” 

Interesting also was the tribute to 
feminine intuition paid by Mrs. August 
3elmont in her address. She sounded 
the call to the women of America to 
bring their intuition and understanding 
to the task of supporting Thomas J. 
Watson in the grave task of recon- 
struction and permanent peace. And on 
this thought Mayor LaGuardia remarked 
that perhaps woman’s intuition might be 
a better aid in solving world problems 
than a lot of the diplomatic gestures he 
has witnessed. 

Earlier in the day Mr. Watson was 
presented with an inscribed silver tray 
by the B. F. Goodrich Co., the first of 
its newly created awards for “distin- 
guished public service.” 


said 





CINCINNATI CLUB ELECTS 


Casualty - Surety Group Names Agent 
. M. O'Connell Pres.; C. H. Sanders 
Ist V.-P.; Next Meeting This Month 

Arthur M. O’Connell, Eureka Security 
Insurance Agency, was elected president 
of the Cincinnati Casualty & Surety 
Association. Cameron H. Sanders, resi- 
dent vice-president, American Automo- 
bile, is the new first vice-president, and 
U. L. Trice, U. S. F. & G. manager, 
second vice-president. J. C. Welch of A 
W. Shell & Co., was re-elected secre- 
tary-treasurer. 

Mr. O’Connell, who was advanced from 
first vice-president, succeeds Franklin J. 
Roelle, manager, Fidelity and Deposit. 
The next meeting is scheduled tenta- 
tively for May 21. 
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